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ABSTRACT

The current studis a content analysi®llowing an inductive approach, véreby the literature

has laid out criteria for objective analysiddong with the objective criteria, the current study
includes a subjective criterion of cultural congruency and incongruency to collectively
determine the holistic quality of tiiel S AWwESsite(Immigrant Services Association of Nova
Scotia) ISANS is an organization that supports and assists the migrants and refugee
communities in Nova Scotid he currentstudy aims to analyze the quality content of the
website thatwas available tosupport and assist migrant and refugee familighilst
emphasizing the importance of the availability of support services in various dimensions along
with its cultural appropriateness. The qualitative study further determines and outlines the key
principlesandareas where improvementgrerequired to attain a better quality of the content
present on the ISANS websifehe currenstudyadvocates promotinipe availability ofgood

guality informationand support resources virtualdigital platformsto assist migrant and
refugee communities to help them reach a culturally balanced integration into Canadian

society
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I ntroduction

As animmigrant, new to Canadian culture, and a woman of colour, | can testify that |
grew up in a different environment. | was raised itraglitional smaHtown Indian family
wherefamily ties, friends, community, traditionandreligion played a significantole in my
growing-up experience. My parents followed a setraflitionalpractices that had been used
in my family for generations. For example, | was born into a joined famiich meant thait
lived with my parents, grandparents, uncles, andts in the same household. All my family
members had a clogait relationship, and it was appropriate for my uncles and aunts to live
with their parents, which were my grandparefitsis represented my microsystem; a close
knit family connection wherehyhe involvement of relatives (extendadhily), family friends,
and neighbours (in some cases, where families have shared the same neighbourhood for
generations), was perceived as normal and appropriedefé@brennerl92).

Nonetheless, this changed@&n my mother and | migrated to a western country and
learned more about the norms and customs of a foreign countmather and adjusted and
|l earned the different tools and techniques
social and legatontext. Meanwhile, to successfullculturateinto the new society, | was
searching for resources thabuld supportnew migrants anéamilies like mine.During this
search, | found some resources that offered help in areas sES1 g&nglish as é&ecand
Languagg finding housing,employment,etc. Theseare afew examplef resources thadre
neead to be available for migrant and refugee communitiebeip them settlénto a new
society.Particularly importanareresources that help the migrant and refugee communities in
the settlement process in a new country along ething thenbalance between maintaining

their cultural heritage and integrating into a new counfthe need foroverall resources to

11
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support migrarg and refugegin their acculturationand settlement processspired me to
guestion and analyze the quality of the information thas available, thus inspiring my
research objective, which:iélo analyze theuality of information onthe ISANS websité
ISANS wasan acronym fofmmigrant Services Association of Nova Scotia. Tdrganization
provides services and programs that assistsapgors migrans and refugegto successfully
settle irio the new societyl heorganizatiorsfunctioning primarily revolves around providing
settlement services to new Canadiandatfax, Nova Scotia.

The present studyasa content analysis on a website tvasin the English language.
Additionally,t he anal ysi s qualitywasd¢oeduced inhe Engltstd language
Therefore, the studwasrelevant and applicable to Englispeaking migrants and refugee
Unless, ay form oftranslation methodl.e., interpreters, translation devices, or any translation
software,etc.)wasapplied for comprehwesion of the information.

| believe that thisstudywould serve the purpose of spreading awareabssitthe
guality ofavailable support servicagich allowedthe newCanadianso balane their altural
traditions whikt adoptingthe new country'siorms. The immigration report to th€anadian
Parliament in 2020 highlights that thesereyearlymore than 300,000 migrants and igefes
permitted in Canada (Immigratiofa Refugees and Citizenship Canada, 2083nada has
welcomed people that belong to diverse cultural and ethnic groups. Thereforeyéisere
requiremenfor information about Canadidaws regulations and other support servitebe
made visually more accessible for new Canadianswérenew to the country

In this researcHh evaluaté the qualityof information and resources that revolve around
supporing immigrants and refugeg as newcomergd.he study usd content analysisvherel
analyzd the quality ofthe information available on the online platfornThis research
conduced a content analysis on the ISANS (Immigrant Support Association of Nova Scotia)

website. | chose this website as this welisitgtsinformation and resurces that aim to support

12
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the new migrant communities that arrive in Nova Scd8ANS organizatiorwasone of the
major organizations that provide settlement services for newcomers. In addition to providing
settlement services, the organization offersrses and programs that assist newcomers which
enhances their participation and settlement in a culturally different soéietgng other
organization present in Nova Scotia that provides support to newco8®IS has more than
one office and has higheopularity due to its locatigiBarnard, etl., (2011).The location
contributes to the popularity by advertisement throtnghassociation of other businesses in
the proximity. This can lead the ewcomersto becomeawarélearn about theorganization
fasterand could potentially reach otatthe organization fonformation and assistance

An aditional reason for choosirtge ISANS websitewasits strong web presence on
searchengines Up on s e %upports formgnigarmsrandke f ugees d on searc
(searched from Halifax; Nova Scotia as geographical locatio@)SANS websiteappears in
thefirst 10 resultsproduced bymultiple search enginesThis phenomenowasrelevant for
the google search engine asnasmostly usedISANS organizatiomnot only has a website,
but it holds recognition and ranking within search en@iggatforms due to its initial
appearances in search resuitdditionally, the organization also has social media presence
this meanshat the organizatiowaspresent orracebook, Instagram, Twitter, and LinkedIn as
well.

Another important reason for choositigISANS website for quality analysigasdue
to the support received frofRCC (mmigration, Refugees and Citizenshanada) The
ISANS organization received funding and support from the IRCC to develop and pitsnote
Settlement Online P+Arrival (SOPA) programAccording to the published news dhne
ISANS website, on 16 January 2019fi HA L | F Aodlay, Immigration, Refugees and
Citizenship Canada announcé&i3.1 milliondollars in funding for ISANS to continue its

Settlement Online PrArrival (SOPA) program. This grourddreaking program developed

13



ISANS Content Analysis:
Through the Lens of an Immigrant Woman of Colour StudentD 0712287

and overseen by ISANS ensuresthatgnmiant s arri ve prepared for
({ISANS} Immigrant Services Association of Nova Scotia, 2019 fiéws article, further

went on to describe thdetails ofthe program andhe plans that entailed their foyear
program.The funding spport received reflected the support received from the immigration to
assist the newcomers in their settling and acculturation proesgever, due to support
received by the ISANS organization, and othbovementioned reasons, it was deensed
appropriate choice, to conductontent analysis on the ISAN&Dbsite

The current study aims tmalyze the quality of the information on the ISANS website.
Analyzing the quality ofavailableinformation was deemed appropriate and important as
multiple studiessuchag Ox ma n  M#aal, 201L2);(Eantino & Colak2001);and(Salami
etal.,2017);have suggested that immigrants and refageperience multiple challenges, and
supportwvasrequired for them to assist them in getting settled and accustomeéw country.

In addition to the experienced challenges, stusliet agDeka & Lahkay2010)havedirected
that digital platform or webplatform was used to find informationand aspets suchas
interface,language prior knowledge, digital literacy, interface etc., can hinder or affect the
accessibility to the informatioihereforeit wasdeemed appropriate aimdportant tcanalyze

the quality of the informationthat was available ¢ support the migrants antefugee
communities.

T he 6 qwasdetermiryedn two ways; objective and subjectivEhe criteria for
objective6 q u aweretlele@nined by themes thamerge from theliterature thatdiscusses
variouschallengegxperienced byew Canadiang he said literaturen Step 1 of the Research
Design comprises studidbat discuss multiple challenges experienceditoynigrants and
refugeesafter arriving in a new country. These challengesxperiencedn various areaby
newcomersdireced towards aeas where upportwasrequired These various areaghere

supportwasrequiredwererepresented as themes.

14
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Each of thes¢hemeswasfurther developedand definedwvith anindividual criterion
based on the respective support services. The presence of support seniag®rmation
relevant tothesethemesareasrepreserdd the objective qualityof the content present on the
website.

The criteria forsubjectivequalitydweredetermined bycultural appropriatenes$he
subjective analysigrasbased on my perspecti@san immigrant womai perceptiornof the
cultural appropriateness tie contensupported by the theoretical frameworkMf s | o wd s
Hierarchy of NeedsThe informationwas categorized into three areas; culturally congruent
content, culturally incongruent content and culturally irrelevant content.

| strongly believe thahere should bpresence anawareness abotelevantesources
related tathe settlement process that can help migrant and refugee families and communities.
Some of the examples of these resouveaefamily support service€SL classes tways to
overcome language barriers, methods to apmiyhousing and employmerdand awarenss
about family anct h i | dules and gulationdentioning such informatiomight strike
curiosity among new Canadians, and they might conduct their research on their time and might
potentially learn mord.believe that the presencerefevant supgrt services for migrants and
refugee communitiesasimportant ashis informationhelps the newcomers become more
awareof a new country, especially which might have different rules, regulations, norms and
culture as compared to their hoowuntry. Thisvasbelieved to be important aswCanadians
cannot be expected to look for information that there not avare of its existenceThis
phenomenorwas also referredo as digital literacy and/or prior knowledg8tudies have
shown that search engines produce resultsweat most relevant to words entered in the
searchbar. In order to enter correat relevantvords in the search hacertain level of prior

knowledgewasrequiredabout the desired informati¢@oklaretal., 2017)
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Being an immigrant, | can testify to this as | could only find information that was informed to
me by my acquaintance and classmates, as |
awarethat certainsupportservices existed. My classmates informed me about organizations
and services, whi ch | t h e n/relévantinognatem was a n d
displayed.Doing this regularly and researching on my time, led me to becoree aiv
resources and orgamaitions which support migrants and refugee communifieough this
process of learning about relevant support ses\acel learning more through the suggestion
that was recommended by the search engine. | was abledtthérservices that | needed.
Through this process; | realized that quality informatr@eded to be available on multiple
platforms for better awareness within migrant egfdgeecommunities.

The results fromthis study highlighed the quality of information available on the
dSANS website to assist migrant and refugee communities in the procsstlioig in a new
country This studyadvocatd the availability of quality and relevaninformation on virtual
(i .e.., organi zationds respective wphgsgalt e,
platforms(such agublishing journal articles, pamphlets distribution, magazines, newsletters
etc.) Prominentvailability along withthebetter qualityof information on virtual and physical
platformswould create awarenessdpotentially betteaccessibility for migrant and refugee
communities This increased accessibilityvould help newcomerstowards a balanced
settlemenin anew society where thg canbetter &culturateinto societywhile maintaining
their cultural heritage and traditian§&imultaneously,learning about laws, regulations,
processes of settlement and other family support sergtce®Awarenessegarding the same
would prevent unintential misdemeanourd-or example; running a business from home
without proper licencing; can be possible as many countries do not require licencingto run
business from home. Ignorance regarding such regulations can cause one to commit

unintentional misdenamours.
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A Context to Study

This presensection discusses the context of the current study along with the relevance
of the objectiveof the researchrhis section elaborates thepathway of the study and briefly
discusses thstudiesthat supporte@nd directed the pathway to thesearch objectivelhis
current sectiosummarizd the literature and the relevant aspects togethegstablish their

significance to theurrent study and the pathwaywardsaddressigt he st udy s obj e

The current research focusen conducting a content analyswhich examinel the
quality of the availableinformation regarding support services for new Canadians on the
ISANS website. The quality of the contevdsdetermined bywo pathwaysi.e., objective and
subjective The objective qualitywas determined througlthemes thatemergé from the
literature review. Subjective qualitywas determined through my perspective of cultural
appropriateness. Analysis through both these methotisctively determiné the overall
holistic quality ofthew e b s i t e 6The followingsectitnsé | mmi gr ant s/ Ref ug
Chall elhgee s®df, Bi gi t al /Usnet eafn ed GoPd calt e Bomit8des &r, ¢ hd
Ti me Spent Acoesswiditp(sterfaceand®j go t al Literacy and P

contains detailed literatutbatwasrelevar to the current study.

Immigrants/Refugees and Challenge@art 1)

| would like to start thiscurrent section by briefly discussing the literature that
highlights the support thatigrans and refugeg in Canada require to settle their new
county.Statistics and census reports have shown that wrerehigh numbers of migrantand
refugees permitted in Canada (Immigrati&nRefugees and Citizenship Canada, 2020).
However, the migrants and refugees come from many countries, which have different cultures,
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and traditions along with different cultures and diverse backgrounds. Nonetheless, these
refugee and migrant communitieenneed assistance to adapt and acculturate itorteely

adopted countryThesemigrant and refugee communities experience challenging situations
and circumstances. These challengesethen further increased by the lack of information. |
believe thislack of informationto be an added stressor after experiencing the challenges of
mi gration, acculturation and settlireml,into
2017). Stewart(2014) reported that refugees experience multiple challengle process of
resettlement in countries; i.e., language difficulties, acculturative stress, societal prejudice, and
isolation that jeopardize their integration and assimilation into the new society and host
country.Refugee alsoexperience these challeggyin addition to violent conflicts, traumatic
incidents and separation from family members. The study essentially highlights that those
refugees ee a vulnerable set of populations and they require extra resources for culturally
relevant supports and ariventions (Stewart2014). The above study suggested that the
migrants and refugee community requaevide variety of support and information upon
arriving in a new countrylherewereadditional studies that discuss these challenges in depth
whichvary in fields/areas. These ardéagherlay the framework for developing themes. These
themeswerethen surfaced athe criterion for the objective analyss§t he content &s

Theserespective studiesrediscussed in detail ithe Step 1 section of Research Design.

Use ofDigital/ I nternet Platforms

This currentsectionhighlights that ¢he digital platformwasthe most useful platform
for finding information by a majority of the populatisincethe current studwasbased on a
website, whichwas part of an online platformThe currentsection discusses studies that
suggested thahost peoplaise digital platforrato find information.The use of the internet

has increased with technological advancements and especially during the unprecedented time
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of the pandemicThe use of the internet and the digital platform was magnified during an
unpreceéented pandemic in March 2028nd significant use of the internet was witnessed
globally. With a drastic cut in direct human contact, people found the use of the internet to be
largely beneficial. People made wise use of the internet; not onthdamline purchase of
goods and services but also anedium forsocial gatheringwhere theyoyfully celebrated
events like marriages, anniversaries and birthdays with their families who were dispersed
around the worl d. Canada amwourte analaunched iniversae r J u
Broadband funding specifically dedicated to providing Canadians withdpiged internet
(Prime Minister Justin Trudeau, 2020Jhis article further elaborated thdiig fundingwas

used for buildinginfrastructure across the country; especially in rural areas where internet
speedwas hard to reach. The Canadian government has invested up to 6 billion dollars in
providing internet to Canadians in the past five years. The aim of providing Canadares all

with better quality and higbpeed interrtewas expected to achieve via a partnership with

Telesat(Prime Minister Justin Trudeau, 2020).

The use otthe internetand otheronline mediurs was prevalentas @mpanies and
organizations imlifferentfields use the internet and digital platform for their daily functioning.
This was shown by multiple studies conducted in different fields, such as medicinechesglth
andcaregiving, and they point towards thetfthat the digital methodasthe most frequently
used by the majority of the population to find informatigggenbach & Kohle2002) Hsiao
& Dillahunt, 2018 conducted a sestructured interview among 18 immigrants and found that
ICTs (Information andCo mmuni cati on Technol ogi es) Nneas
settlement needs, however minimally addressed their financial and cultural needs and was not
used to address emotional needso (Hsiao & D
ICTs (Informat o n Communi cati on Technol ogy foster e

facilitated their adaptationo (Hsiao & Dill a
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Additionally, the internet and digital platform were also used and perceived as mediums
of bridging family conflicts and generatial gaps. This was studied by Elias & Lemish, 2008
who examined the roles of media in immigrant families in family conflicts and generational
gaps. The study concluded that the mass media contributed toward Honardated
i ntegrati on beytongue lenguistic skijs andrtransnaitting cultural heritage and
spending time with family memberso (Elias &
oriented integration by learning about host language linguistic skills and adoption of local
youthcd t ure and spending time with peerso (EII
digital platforms was also perceived as a platform for multicultural exposure for the ethnically
segregated population. A study by Yoon, 2018 highlighted the importance @i digatia
practices. This study explored a multicultural sense of belonging and identity through digital
media practices of the youth of Korean immigrants. The study concluded that young adults had
digital media as a way to experience multicultural fa¢dits, even though there was offline
ethnic segregation (Yoon, 2018).
Thelnternet medium haasoestablished itsels gpowerful medium and can influence
the beliefs and behaviour of people, wirerenew in a country. This was explored dgtudy
conducted by Boamah, 2018 among Ghanaians Immigrants in New Zealand explored the
information culture and how the informationietNv  Zeal andds context inf
and behaviours of Ghanaian immigrants. The results indicated that most Ghanaians Immigrants
were interested in education, health, and environmental issues. The study concluded that most
Ghanaians preferred tteMdr | d Wi de Web al ong with | ibrar
(Boamah, 2018, p.585) The wuse of ASoci al Medi a, What sA
considered reliable ways of cqoqmB8gni cating in
Organizations such as goverem agencieareadvancing to an online digital platform

for a better customer service approach. This was elaboratad byticle byGintova, 2019
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which explored the use of social media platforms such as Twitter and Facebook by Canadian
Federal, Provincial and Municipal government agencies. The study further
fAnalysedexperiences of government social media users and how they interact on
Twitter ard Facebook accounts maintained Canadian federal government agency
Immigration Refugees and Citizenship Canada (IRC8#¢ findings indicated that the
Canadian Immigration Agencieseusing social media as a customer service tool and
migrant social mediasersareturning to government social media to hear directly from
the government agenciesamdk pect i ng per J@mosd 10p.d. answer
The aboveliscussed studies have shown that digital platforms had been gaining popularity
over the past years, and have become a crucial part of the daily functioning of many

organizations in multiple fields along with many migrant communities across coanyries.

Use of O0Googled Search Engine

This presensectiondiscusss t hat t he @oioggimaablgstipused aridor m 6
popular medium for searchirfgri nf or mat i ohas gairedGenoughl pepalarity and
reliance over the years; in terms of a credible medium to gain information regarding anything.
This was discussed yrophy & Bawden., 2005 and suggested that people often turn to a
di gital pl atform,eahdoiiwbekupldiey omeé@@Gowogl fin
somethingnew. Tier el i a nc e ledme to §ecolgbaoritthe availability of support
resources available for migrants atite refugee population. Therefore, to examine the
availability of support services, | searched on google and uponingethie search results
produced by the search engine, 0l SANSGO, wa !
appeared, and remained the top5 of the search results. Due to the ranking, and repeated
appearances on the search engine, it was deemed important e dimalguality of the ISANS

websitebdbs content.
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As discussedn the previous6 Us e o f Di gital/ | naadgiahet Pl
platform or webbased platformvasmostly usd to gain access to information, within the web
based platform, it was acknowledged tteet6 Goo gl ed search engine was
A study byDeka & Lahkarin 2010 examined the performance of the five most used search
engines, by using five sets of experiments using fifty queries to examine the search results
produced by the search engines. Each search engine produced a different set of results.
However, theevaluationdemonstrated thai Googl e had a signi fican
performance in retrieving web resources as comparbetot h e r (Ddka&uLahéar201Q
p.75).Anot her study by Goth advocates DGesedbeo
search engine to find information. The resea
platform and an inventory of information (GotR008). The study was conducted as a
comparison withamot her search engi ne, whoeé mses @l tse a
enginewasmostly used.

Denhamet.al., (2020koncluded that Google was the most used search engine, mostly
used by caregivers of stroke survivors. The study systematically reviewed the results produced
by the search engine, which weP® websites. The study additionally concluded that
participants used the search engine to find social and emotional support, addressing issues like
social isolation and providing insights into deliverirsgeand developing services for patients
(Denhametal., 2020).Similar results were conferred by a study that surveyed 400 Australian
adults and results from this research concluded that people found comfort and support in online
research regarding their health conditions (leteal., 2015). This researcladditionally
contributed that people dééng a sense of relief and comfort by conducting their online
research, which helped them gain extra information and a perspective regarding their chronic

health conditios.
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It was founded by Galowhat googlevasthe most used search engine and contains the
largest database of information. The author of this study conducted a comparative analysis
among the lexemes searched in German and Czech, to learn the preference of the general
public. This resarch article further discusses the language adaptability feature of google, i.e.,
google can translate its resultsomultiple languages (109 languages). Due to this feature, the
software was even more accessible migrant communities and new Canadig@alova
2017) . The aforementioned studies have el ab
databasen multiple fields due to its excellence in adaptability in miatet industries in
mul tiple countries. 0 Go o gdaetlie masaes of geaplerareuwhd p o p u
the world. This was discovered ad affirmed by GT (Google Trend) which researched and
evaluated the search patterns of the users (Bragtadzi2017).Studies have also highlighted
that people often turn t6 G o o g |fiedéinformatmn regarding health and heatdiated
guestions due tthe high coverage of its databas®linklerand Lewandowski conducted a
comparative study between two search engines, i.e., Google and Bing. Participants were asked
to searb for a few predetermined tasks and evaluate them on their relevance to results. The
participants in this study concluded that Google produced results that were more relevant to
the search criteria and therefore were deemed superior compared to Bimgsiotdinding

accurate results from their search criteria (Stinkler & Lewando@gkir).

Limited Time Spent on Websites

This current sectiodiscusses thdwwdies and welbased statistichathave suggested
that people spenlimited time on a website, despite it being popular medium to find
information. The following studies have demonstrated that many factors, such as digital
literacy, website interface language, online navigation skills edaitribute to the amount of

time spent on the website and the accessibility of the content.viasresearclhhat elaborates
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and discusses the number of minutes people spent on websites trying to find any type of
information and potential factors that may influence the time spent. Research by Eysenbach &
Kohler in 2002 concluded that participants were ablertd the information that they were
looking for in 5 minutes on the first page of search results (Eysenbach & Kohler, 2002). These
results suggest that if the relevant reswisefound on the first page of search results, people
wereless likely to view seond or consecutive pages for additional or relevant information.
Similar results were concluded Bykkalaet.al.,who conducted an analytical study for website
visitors and it was found that among all web visitors, only 15 to 20% of visitors visited the
websites more than 9 times and only 20% of the population spent more than 10 mins on a
website. This studynplied that the majority of the population (80%) spent less than 10 minutes
onanywebsite (Pakkalatal., 2012).

Additionally, parents whaveredigitally literate and héha higher motivation to find
information online may spend more time on websites. However, the number of time parents
would spend on the website would entirely depend on the relevance of the irdororathe
webpage and the digital navigational skills. If the users/pavesrsfinding the information
theywerelooking for, theyweremore likely to stay longer to learn more details, or may leave
sooner if they found what they were looking for. Hoeewuf parents/useraerenot able to
find the information theyerelooking for, theyweremore likely to leave a webpage and visit
another website to find more relevant information. This similar user behaviowshaas in
the sudy byEysenbactandKdhler, (2002), where usepseferredo stay longer on a webpage
if they found relevant informationThe majority of participantglid not visit the second page,

as they were able to find the relevant information on the first page.
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Relevance

The current research aims to conduct a ¢
determine the quality of the presentormation. Additionally, the including and excluding
criteria have been established with the help of the aforementioned studies and statistics
OLIi mited Ti me SpenThe forsh pageeh thé Homepdpge hedSANS 0 n
website,was of highimportanceas itusually acts as a keyhole moost information/services
the website/organization provides. The relevant services and support informeateursually
displayed on the homepage, as a snapshot or displegnt#nts page to provide readers or
website visitors a brief overview as an index or list of contents of the goods and/or services
provided by the organization or website. The next navigational masgesually determined
bywhether or nothe website/orgai zat i on addresses orsoamtswer s |
If the organization does addresparticular requirement, the ussasmore likely to explore
how that requirement would be addressed, and if it would be addressed to an optimum level.
For exanp | e : ol 6, as an i mmigrant, need assista
empl oyment 6, Upon comheddg SANGSH wledbdshodmdpagepae
if the organization provides those respective services or not. The homepage artsfas a
driver, if the organization provides support services with finding employment and finding ESL
classes, | am more likely to click on the respective link Waild lead me to the page that
contaired more information,which examinedhow my need to fid ESL classes and
Employmentwould be addressed, and if the servicesuld prove to be helpful or not.
Therefore, the study analykéhe home page and the second page of each of the navigational

links on the homepagef t he target organizationds websit
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Accessibility

Thecurrent sectiowf theliterature review consistlof studies highlightindactorsthat
contribute to the accessibility of any given content on the-based platform or digital
platform | believe that accessibilitywasa crucial aspect of learning and the mere existence of
the resourcesvas not enough.The following studieselaboratd on the importance of
accessibility and the potential factors that can create hindrémeesessing the resources. It
was important that the information about supporting resources also needs to be accessible
enough for a major part of the poptibn (old and new residents) to beaaevof, if not
knowledgeable.

The accessibility factor was measured and examined by de ReE@aef018,where
the study examines the digital platform in detail and emphasizes the design, structure,
longevity, andaccessibility. This research addresses the various aspects of digital platforms
and suggests methods to use them on an optimum level in the field of research (deeReuver
al., 2018). The results imply that theveas a variety of digitalplatforms, and the design,
structure, longevity, and accessibility; and would collectively make a difference in their usage,
and there could be different ways to access these digital platforms, based on their designs,
structure and longevity.

Added reseah on the accessibility factor was conducted Agif, & Kanwal who
studiedthe importance of digital libraries and their acceptance in an Islamic University in
Pakistan. The study reported that even though the university accepted the digital medium of
therr library, external factors such as enough training to access the information online,
electricity, andaccessibility to female students remained an obstacle. The study emphasized
the obstacles and advocafed a change toward more accessibility of digpkdtforms (Arif
& Kanwal, 2009). The results from this study imply that immigrants and refugees that arrived

in Canada come from various so@oconomic circumstances, and may not have the training
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and skills to navigate themselves through the new modasafoning on the online platform.
Therefore, despite the resources being available for them, those might not be of any assistance,
as long ashe information on the websitassnot accessible to them.

Due to the multiple factors hindering accessibility of the content, | believe that there
needs to begood quality information on the platformsThe presence ofgood quality
informationwould provide better support for individuals with lower accessibilitye results
from analyging the contenthrough objective and subjective waystermine the quality of
available resources in different fieldBhe availability of resources in various fields where
supportwas required, along withthe cultural congruency of the content deterndirtbe
holistically quality of the content preseritherefore, thestudy ained to conducta content
analysis on the resoees and information thawas available on the ISANS website and

evaluate the quality of the present resources.

Digital Literacy and Prior Knowledge

Accessibility can be affected by many factorsme of these influential factowsere
from the userds part,; . e., di gital l i terac
however, some other influential factongere from the digital part i.e., interface, design,
language adaptability featuret. Thecurrent sectionliscusedthe studies that include digital
|l iteracy and prior knowl edge as therbdparentnt i al
effect on the ability to attain information.

This was examined by Coklat al., 2017 who conducted a correlational study where
information literacy and digital nativity were predictors of online search. The results
demonstrated that there wasigh correlation betweeimformation literacyand information
search competencies. In other words, if the weerawareof the contextual knowledge about

a given topic, the user was better compatefihding information. The search engine produces
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theresults based on the words entdrethe search bar. If the more relevant words were entered

in the search bar, the search engine would produce more relevant results. If the user was not
awareof any contextual knowledge; the lack of awareness would intpeavords entered in

the search bar, thereby producing less relevant results. Information literacy essentially
represents awareness about a particular topic that thevasawying to find any information

about.

The results furthedemonstrated that there was a low correlation between digital
nativity and information search competencies. Digital natiwégroughly defined in terms of
familiarity and comfort with the digital platforigoklaretal.,2017).If an individual was not
as confident with the digital platform, this further impacted their information search
competencies. The results from this research implied that information literacy had more
influence on online search other words; participants who knew the informabeforehand,
or were avare of concepts remotely ratedto the informatiornthat they were searching for;
impacted their judgement of online search (Cokta., 2017).

The research demonstrdt¢he importance ofin awareness of a specific type of
information being already known to the general public, i.e., the knowledge or awareness that
this informationwasavailable/exists and can be accessed. If the informata@mot known,
the participantsvould not know what to search for during an onlinarsé. This establishes
the importance that the quality information should be displayed on multiple platforms to have
quality support more visually accessible for newcormesgecially on the physical and virtual
platforms where the migrants and refugeesild@asily come across and learn/search more
about it.

Similar to the above studdigital literacy has been deemed important in most fields,
the following studies examideand explord digital nativity and literacy in schools and

educational institutions. This was achieved bhatlevik et.al., who explored digital
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literacy/competencieamong students in Norwegian schools. The results demonstrated that
there was diversity among s etal.d2615)t A a@lditidnalgi t a |
study alonga similar line was conducted biakkala et al., who explored the digital
competenies of teachers in Finland. This research implied the importance of digital platforms
and advocated the need for teachers to be digitally literate and competent to build a supportive
relationship with their students. This research highlighted the impertah the growing
importance of digital media and its prevaleficakkalaetal., 2011). Given that this research
discusses the importance of teachers having digital literacy, | believeviaaaiso important
that parents and extended families should be digitally competent aaswadl able of finding
important information on the web and support themselves with important information while
being able to cultivate a relationship with their chitdre

Along similar lines of digital literacy, alternative research Bypdagodaand Wong
(2008)explored digital literacy and its influence on search outcomes. The results indicated that
people who had low literacy rateés,o o k | onger ti me to compl ete
web pages, but didndot gai n f edomsearthéechniquésor mat
and strategies, Okept revisiting the webpage
way through t he s e a(Kaddgoda & \yongl@08 p. a7d. Theeesutisa g e s 6
fromthisstudy demonstratehat webvisitors with lowerdigital literacy experienakdifficulty
in navigating their way through the seardkdditionally, they spend more time aride
information they found waisrelevant.

| believe that there may be chances that the few migrant commuaiteeshew
Canadians may not be as digitally literate and may experience the same difficulties in finding
the information on websites as the participantdhe previous studyln such cases, the

complexities of the web pages add to the problem instead pingell believe that the
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information on the web pages should be more promirsteasily accessible in terms of
navigation and finding information, along with the language adaptability feature.

In terms of adaptability and familiarity, it was found KgponenandVaataja(2009)
that the journalists who used smartphoreggularlywere confident. This study interviewed
journalists who were smartphone users and used their mobile phones, on regular basis in their
professional life and workelated tasks. Té results from this study showed that the
participants who were qualified and digitally literate, not only found that it was easy and
convenient to navigate through the technology but also chose to use it on a regular or daily
basis (Koponen & Vaatgj20®). A qualitative study by Kodagods al.,(2009) examined
digital literacy. Participants were tested for digital literacy in advance and were divided into
two groups, (i.e., high literacy and low literacy). The participants were provided with a task,
followed by a semstructured interview. The results showed that lower literacy participants
functioned differently compared to high literacy participants (Kodagxdd., 2009). The
above studies lead me to conclude that digital literacy plays a majdorae individual to
navigate their way through the sea of online information to find specific and relevant
information that they need. In the case of my study, where the migrants and refugees might not
be as digitally literate, may find it difficult torfd relevant information. Hence, | believe that
quality information regarding support and settlement services should be available on multiple
platforms for new Canadians to easily access. For example; ISANStnasger virtual online
presence which appesaeasily when relevant search critesaresearched, along with having
higher physical availability, i.e., location of the organization, having pamphlets/posters at

visually accessible areas at grocery stores and religious establishments, schools, colleges etc.
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I nterface

Some influential factorswere from the digital part i.e., interface, design, language
adaptability features etahat influence the online behaviours of users in taffecting
accessibility to informationThe currentsection discugsthe elementghat influence factors
that can cause hindrance to the accessibility which existsfreonn | i ne pl at f or md s
componentsverevariations on the website or webpage that represents a certain image. These
variationswere manifested for potential dmaatic or cosmetic projection of a website. For
example, a website thaasdedicated to a horror show/book would have certain colours, fonts,
andanimations that would accurately represent the said horror show/book. This design of any
websitewasreferredto as an Interface or Website Presentation of the website.

Studies have shown that the websiteds de:
the userds experience in attaining informati
also makes a défrence in accessibility and web traffic (number of visitors per unit time i.e.,
hour, day, weeldongdtat,é PO0A)stredgabyhed to examn
attitudes toward the web interface (the design of the website). The researchers conducted a
comparative analysis between two types of we
designd). owea ndaul peroph e were more inclined
format of the website (Hongt al., 2004). This study demonstrated that the design of the
website plays a significant role in the time spent by the viewers on the webpage. The research
demonstrated that the users were inclined towards a website or a webpage that had more
pictorial representation3.he presentation or interface of the website plays a major role in
determining how long a user would stay on the web page and browse foratitor (Honget
al., 2004). However, the amount of information gained from a welsitalso an important
factor. | believe that the interface of the website shoulubtencedin terms of having equigy

of images corresponding to the textual information. | believe that the multimedia content; i.e.,
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images would increase the time spent on the website, and the corresponding textual information
would be informative/educative for the reader. Twebsite shold serve its purpose, i.e.,
providing appropriate information to the readers. The readers may tend to stay longer on a
website because of more pictorial representations. However, the images/graphics/ and pictorial
representationvere done for cosmetic appeance to increase the footfalle(, frequency of
webvisitors in a certain séiime). Thecosmetic beautification of the website may not serve the
actual purpose of providing accurate information to the readers. Therefore, | believe that the

websitebs interface should be bal anced, al on

Relevance Reviewing theabove studies b@oklaretal., 2017, andKodagodaet al.,
2009, led me to conclude that higher digital literacy leads to quicker access to the content on
the website. Similarly, lower digital literacy leads to slower access to the content on the
website. Additionally,the interface of the website could potentially caudifficulty in
accessing the information for people with lower digital literacy; but have little to no effect
the accessibility for people with higher digital literacyhe ate of accessibility could differ
for various people based on factors suckiggal literacy, language, interface etc, and other
potential unknown factors. However, these variablesesubjective to individual experience
and may vary across different demographics. The only constant in the equadtbe content
on the websitg¢hat remainghe same. Thereforeit was deemed important examine the
guality of the | SANS websiteds contewms to e

present to assist newcomers.

32



ISANS Content Analysis:
Through the Lens of an Immigrant Woman of Colour StudentD 0712287

Methodology

| conduced a content analysis on the ISANSr g a n i zvebsite. ornisd content
analysisvasaimedatdetermining thejuality ofinformationon the websiteThe current study
follows amethod ofinductivecontent analysisAn inductive methods a bottomup approach
that entails initial stages o f obsérvatiod followed by recognition of {atterrd After
recognition ofthe pattern ageneralizedor tentativechypothess @vasformed This general
hypothesisis/can beput through further testing, thus proving or disprovinghgpothesis,
which further establishes thieeory based oresults Resultsbeing congruent or incongruent
to the established hypothesstablisheshereliability of thetheory (Burney & Saleem?2008)
The current studywas initiated by observation of literature (elaborated in Stepf the
following Research Desigsectior), wheremultiple studies have suggestdhtmigrants and
refugees experience challenges anhriety ofsupportwasneeded for themrlhese studies
were further reviewed and a pattern of different areas was established where swpport
neededThese areas were further developed into theifiesse themes refledt@arious areas
where challengeswere experiencedand where respectilfrelevant support servicesvere
neededelaborated in Step 2 and Step 3 of the following Research Design selttigrijirther
leads to the hypothesithatthe availability or presencef information regardinghesesupport
serviceswas reflect the objective quality of the content thvads presenton the website.
Presence or absence refttthe positive or negativebjectivequality respectively.

Along with the objective lenghe analysis procedavolved a subjective lensThe
subjective lens incorporateny Indian cultural perspective of an immigrant whinkiolved

analyz ng t he we lthsoughney Gudturatcantestt Ena danalysis of coent through a

subjective lens folloeda pattern of c at e galturaly icamgyuent h e

C

(0]

contenb , cultuwrally incongruentcontenta d v i ¢ edulturally orelesand by anal yzi

suggestive language (if any preseiit)e pattern of catega@ation was taken from Ostry et al.,
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(2008). The analysigntaiedexamining the information on the website to establish its cultural
congruencyl believe thisalignedwith the current analysis of the ISANS website as the ISANS
organization supports migms and refugees who belong to a plethora of cultural diversity.
However, the decision, of whether the advice (if any) on the welkageongruent or notyas
made within the appropriateness of my cultural perspeataa Indan-immigrant woman of

colourand Masl owdés Hierarchy of Needs.

Why Content Analysis?

| believe that content analysigas an appropriate tool tanalyze theinformation
represented on the websitdnile highlighting the genuine conteptesent on the website
Research by Ostmgtal.,2008;Hasimetal.,2018 Takaffoli etal.,202Q MelianandCamprubi,
2021 has demonstrated that content analysis, as a method has proved to be a useful tool to
analyze informationThese studies arideimportance of using contéanalysisverediscussed
belowin detail

The first research that | would like to discuss to establish the importance of content
analysiswasby Ostryetal., 2008 The researctby Ostryet al, conducteccontent analysis on
websites thatwere highly visited for seeking health and nutrition information. These websites
werenutrition-based websitethat Canadians used to find information about health and diet.
The study aimed at spreading knowledge, understanding and awareness abouititreahut
health contenfito provide policymakers with better communication and health promotion
toolso (Ostryetal., 2008. The researchers included multiple websites (commercial and non
commercial or government websites) and found out that theemmmecial websites were
better, in terms of advising about health and nutrition, screening and editing appropriate articles

for health and nutritiofOstryetal., 2008. This study found uneven information and a lack of
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clarity in some aspects of the websitBse authors were able to deeply analyze the information
presented on the website

The researcheiis the aforementioned studieveloped a coding model and quantified
thelanguage of the website into congruent advice, incongruent advice, no adviceixadd
advice the website gave. This was determined by anglythe texts that used suggestive
language terms thatereused in the websitehich was themuantifiedandelaboratedn the
ratio of congruent and incongruent advice. This analysis was ladtterto represent the
websitebds i nformati on Ostrgedal.,2008. The redults franahmst e nt i
study showed thequality of the information displayed on the websiteearning about the
gual ity of t hwasimgolastifa pelidysnakersand torgamitationto update
the correctinformation and prevent misconceptions about nutritiobelieve that content
analysis as a method for anahg the quality proved tbe a useful tool as grovided critical
analysisthrough whichit was identified that there wassconsistent advice, such @;u n e v e n
messaging about (Ostryetal.i2008 m 649;nadgigontadlvice that was
incongruent with the central cao/aniptyafifoods. of Ca

Additionally, the resear@hrsfollowed a method ofategorizing the information on the
websiteascongruent, incongruent, no advice, and mixed advice. This method of categorization
stimul ated the adaptation of <categorization
congruent,incongruent, andotrelevant contentThis enabled mto organize thecontent
based on its appropriateness and thereby deteitaisubjective qualityThe @ntent analysis
presentedas useful to interpret the information and identify misleading agviee, in the
current context of the study determining culturally comgit and incongruent conte@stry
et al., 2008)I believed this to be an important factor to incorporate as the subjective analysis
revolved around the cultural appropriaatenes s

the organizatioutlines its major services around immigrants and refugees agsisting the
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culturally diverse populationfhis methodof content analysisstablisied the importance of
emergent congruency and roongruency adaptation for cultural perspectiMais ledme to
concludethat content analysiwas an appropriate tool for analyzing content on vaased
platforms, to depict and narrate informatfmesentThe information displayed on the website
was collected, organized and analyzed thereby representinguth¢hemes that emerged
towards the conclusion of the studlpelieve that following the method of content analysis for
examining the ISANS websit@asa useful tool to analyze the website's content to examine
the overall quality of information thatasavailable to support new Canadian families

The second research that | would likeliscuss to highlight the requirement fontent
analysiswasby Hasimet al, (2018) The study by Hasimt al., 2018focused oridentifying
sustainability initiatives highlighted btheuni ver si t yos wale20%8).The ( Has
researchers conducted a content analysis on-himgy Australian Universitiesvebsites and
reviewed the publicly available data, i.e., information on the website and pdf documents
attached. These universities had committedustainable initiatives. The researchers started
by searchi ng t h enthesganth bafsvebsitesaThis was futhéliowed
by analyzing the presentethta. The identified data that was relevant to sustainable practices
were then classified. This categorized data was further reviewed, and themes that were relevant
to sustainability were ahaed and highlighted. The analysis fromthethimty ne uni ver si

websites leads to emerging of twenty theriek.e s e t hemes were O&6stat e me

opolicy and pl and, O0speci al positionmgo6,6comt
Oenerfgyi ci ent , oOwat er efficiencyd, Owast e

Obiodiversity/ecosystem preservationo, o0pol
transportation/travellingo, 0green buil d
procy ement / purchasingod, 60Green | T, of fice and
and research community engagement, Oknowl ed
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programs) o6, ©o6alliances with ot henHasimegah,er edu
2018 p.56). These themes proved evidence that the
identify themselves as an organization that followsfeendly practices (Hasim et., 2018).
| believe that the study by Hasimadt, (2018) suggesd a method of anating the weltext
which enabledhe representatio of web content, and organization of the content while being
able tohighlight the initiative taken by universitigs follow sustainable and edgendly
practices. Following the similar pathway as the aforementioned study, i.e., analyzing the
content, followed by organizing theformationinto relevanceo the emerged themdsd to
establising an optimum represdation of the content andlarity of the genuine support
resources avai bweldsiiee on the o601 SANS

Thethird study that | would keto discussvasby MelianandCamprubi, (2021)vhich
examined the accessibility of museum websitesitarinerable popkation. This examination
for accessibility was achieved by content analysisng the lines of emphasizing accessibility,
the study byMelian and Camprubi, (2021)highlighted the importance of accessibility for a
vulnerable group of population addmonstrated that content analysis has proved to be a useful
tool to analyzanot only the information available; but also, the w#b's functionality in terms
of acceswility. Content analysis was conducted on the websites, with the vision of being
accessible and functional for tourists with special needs. The websites were analyzed to
examine if the websites were functional enough in terms of colours, contrast, page la
graphics, font size, font colour website navigation etc. The appropriate standards were
determined by Disability Rights Commission. The current state of websites was measured
against the standards set by Disability Rights Commissions, and the welesiteanalyzed to
examine if their standards were appropriate for multiple disabilivedian & Camprubj
2021). This study highlighted that website functionality plays an important role in the

accessibility of a website, and consequently the informatioit. The results from this study
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concluded that websites were not accessible and improvements were required in multiple areas
on the wekbased information platform

| believe thatin the aforementionedtudy, content analysiproved to be an efficient
way to examine the website quality, technical functionality, latest information, and other
relevant aspects. This study has also further demonstrated that the accessibility of information
on a website was hindered due to its potential technical malfanbbavever, content analysis
proved itself to be amppropriate tool teexamine the functionality oforty-five Museum
websites in Barcelonaccessibilitywasan important factor foa diversity of population to
haveaccesgo the information on theirtual platform

The @ovementioned studies hademonstrated that content analysesa useful tool
to analyzethe information availableon websitesor any other online platformThe
aforementionedtudeshave also demonstrated tltantent analysiproved to be an efficient
way to examine the website quality, technical functionality, latest information, and other
relevant aspects. Esestudeshave further demonstrated that the accessibility of information
on a website was hindered due to its peatiechnical malfunction; however, content analysis

proved itself to be aappropriate tool texamine the functionality of the website.

Why ISANS?

This research would be content analysis on {BANS website. This website holds a
collection of information and resources whiwiere needed and deemed helpful for migrant
communities and new Canadiaimsnavigating their way in a new countrySANS is the
primary and most important immigrant settlement organization in Nova Stogaefore,it
wasimportant to examine thisebsite, as iis the organization thaalmost all immigrantand
refugee requiring assistance Nova Scotiavould visit. This website has information and

resources for seminars for job search, settlement resources, employment support programs,
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housing, ESL classes etc. This analysis would revolve around the availability of information
and overH quality of overall support progms in the Canadian communities which assist
children, youth, parents and families of migrant and refugee communities. The objective of this
researchwasto analyze the information and its quality on the ISANS website. | believe that
this aspect needs t@ laddressed aswtasimportant to educate the new Canadians about the
available support resources thegre available to new Canadians to assist them in learning
about the new country and overall assistance in settltogha new society

As discussed previously, this reseamtnduced a content analysis on the ISANS
(Immigrant Support Association of Nova Scotia) website. This website was chosen as it serves
the information and enlists the resources that aim to support the new migrant coambiuai
arrive in Nova Scotidn Nova Scotia, thereerefew resources for new immigrants and smaller
immigrant communities. Therefore, ISANS was considered a rational choice for migrants and
refugees; as opposed to in places like Toronto, where cormeswmerelarger and therevere
more Settlement agenciesdditionally, the organization of ISAN®/aslocated at a physical
location thatwas consequently shared by other businesses/organizations such as a shopping
centre (which offers more than 170 stoaesl services), along with multiple grocery stores,
restaurants, banks and salons in Halifax Nova Scotia. Since the location of thevafatea
central hub of shopping and other accessories for the general pebldeweremore likely
to notice itsadvertisement conduct their web research on the services of ISANS organization
and read their website on their tintehis was supported by Clav@ortéset al., (2020) wio
demonstrated that the geographical location of an organization influences the business inflow
and popularity (Clave€Cortés efal., 2020). ClaveiCortés etl., (2020) conducted a study to
analyzethe MNEMuliNat i onal Ent er pr i seagesdarchHegptoredthattan d e c

MNE wasbound to locate in an area with a higher degree of agglomeration, being one of the
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researchodés objectives. The study proved the
innovation of MNEs (ClaveCortés etl., 2020).

Similar results were inferred by Barnaethl., 2011, whiclconcluded thathe location
of thebusiness contributed to the business's populdritg. study established the importance
of gaining popularityn a physical location of an organizatiorhis was proved evident by a
study by Barnard etal., (2011) researched South African SMMEs which aimed at
Al nvest i g a-envirogmentdhfactors that may influence location decisions and how
these decisions would impact business performance of EM{@mall Medium and Micro
Enterpri s eedl®011)THe atudy @msiitutes a collection of 175 SMMEs and a
guestionnaire developed by researchers was used to collect informafidnanc t or s i nf | u
location decisions as well asits measuseent on b us i n@arsard ped. ,r201d r man c €
p. 111. The results demonstrataghositive relationship existed between location, rental rates,
inflation, interest rates, green buildings, and business performance (Baraby@@1t1)
The websitavas also chosen due to its repeated appearanaeidoal platform established
its popularity(Eysenbach & Kohler2002).The study by Eysenba@ndKadhler, (2002), and
Yogaetal., (2019) established the frequent use of digital platforms toififmimation.Upon
searching for fAOrganizations that help i mmi ¢
was displayed repeatedliyhiswaspr edomi nantly due to 0Googl ed,
geographical location, based on country, stateacityd subur b. Additional |
record of previously searched informatemd often repeats the same search results if searched
again Due to its repeated display, geographical location, and being on the top of the first few
displayedresults) | SANSO6 was perceived as popul ar.

The method design and framework of the current studge based upon previous
research which suggested that digital media/platiwasthe most used platform for searching

for information (ForkneiDunn, 2003), an@&ooglewasthe most used search engine by web
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visitors (Deka & Lahkar2010). Additionally, studies have also demonstrated that web visitors

select the first few websites on the top of the first page of the search results (Eysenbach &
Ko6hler, 2002). Hencethe framework for this researglasdesigned by a similar pathway, i.e.,
Googlebs first page of web page results, anc
searclmg for immigrant support websites, tl@BANS websitewasone of the first five radts

on the first page of the search results.

The aforementioned studies have suggested
online appearances impact its business performance, and locations with higher agglomeration
benefit a business in termd$ the location itself aatg as an advertisement spot, thereby
increasing footfall. PeopMeremore likely to become aaveof its existence thus contributing
to thepopularity of the organization and may reach out to that organization when they need to.
Previous research has demonstrated that t he
contributes to its popularity. Due to its location and a strong online presemnaesdafe to
conclude that the ISANS organizatismaswell known, if not popularTherefore, it further led
me to believe and advocate that the organization should use its presence and popularity for
spreading awareness about resources such as parenting support programs, family support
groups, settlement programs, assise programs regaing employment and housing
assistance, along with language classes. This gapesedon establishing a foundation to
spread awareness in the migrant and refugee communities that resources in multiple areas

available to assist new Canadian families and parents teéipn the new country.
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Research Design
The currentstudy follows an inductive approach whereby, the study follows a non
traditional upsidedown approachThe inductive approach begins with a stage of observation
of a certain phenomenon that leads to a recognition of a pattern. This is then followed by
forming of a tentative hypothesis, which is further tested. The results from testing led to
accepting or fecting the hypothesis thereby confirming a the@yrney& Saleem 2008)
(Bhandari,2022); (Streefkerk,2022. The method of inductive approach was applied to the
current study, whilst following a modified flow chart frodasim, et al.(2018) study. See
Figure 1: Flow chart for Content Analysis for Current Study
- The first step of observation entailed reviewing the literature which suggested that
migrants and refugee communitiase a vulnerable group of population and require
support insettling in a new country.
- The second step of the indictive approach thasecognition othepattern. Challenges
in various areas were recognized, and its implication referred to areas where support
services are needed. These areas of support semgoesecognized as patteywhich
in turn became the markers of the objective qualibhe themes that emerged through
literature, guided the further analysis process. The emergent themes provided a
foundational basis for the objective analysisoftheNS\ we bsi te. AA | ite
provides the basis for building a new conceptual model or theory, and it can be valuable
when aiming to map the development of a p
2019, p. 334).
- The third step entailed, develag the criteria for each of the themeglie Canadian
Nova Scotian context. These developed criteria were used to determine the presence of

rel evant i nformation on the websiteds con
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- The fourth step entailed organizing the weges into categories. The categorization
ofthewebpage was adopted from the organi z;
categories were created to harbour the w
the organizationds webpage.

- The ffth step was fornmg and testinga tentative hypothesis. This was achieved by
hypothesizing thathepresencef information relevantd the themes would reflect the
positive objective qualityln addition the presence of culturally congruent content
(determined by the researcheros cul tur al
subjective quality. The objective and subjective would collectively determine the
overall gual ity dHe djediw penspebtise iricledédsthe aspeatts e n't .
which were relevant to the developed themes, and the subjective perspective included
t he anal ysi s of t he websiteos content
appropriateness/congruence from my Indian cultural petispec

- The sixth step was conducting the analysis itself, and the results would either confirm
or deny the hypothesis, thereby forming a thedhe theoryis that the presenceof
content that is relevant to criteriar fobjective themes and culturally congnt would
reflect a positive good qualityThe d&@sence of information thas relevant to the
objective theme along witlthe presence of culturally irrelevant or culturally
incongruent content would reflect negative qualBee Figure 1: Flow chart for

Content Analysis for Current Study.
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Figure 1:

Title: Flow chart for Content Analysis for Current Study

Step 1i Observation of Challenges (Literature Review)

\Z

Step 2i Establishing Relevant Markers of Objective Quality (Pattern Recogni\ion)

\Z

Step 3i Developing Themes

\Z

Step 4i Organizing Website's Content

Rz

Step 5 Analyzing Quality- (Testing of Hypothesis)

AV

Step 6/ Results (Theory Established)

Note Adaptedand modifiedfrom ACommitment to sustainability: A content analysis
website for university orgamtion®, by M. S. Hasim et al 2018 IOP Conf. Ser.: Earth

Environ. Sci117012046 p.4.(Doi: 10.1088/17558.315/117/1/012046

Step 1 Observation of Challenges

In this research, step 1 signifiagisaininginformationand observing various challenges
experienced by the migrant and refugee communitifse following section titled
d mmi grant s/ Ref ugees camanhs sGdieshatleleaborgte: an vatioBsa r t 2)
aspectsof challenges experiendeby migrants andeafugee demographicghe following

literature highlighted many areas where challenges are experienced, thereby implying that
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those are the areas where more support services are needed. These areas were then represented
as themes that guided the objectivealgsis processThe analysisof quality was two-
dimensional, i.e., objective and subjective. The objective anabféesiedthe availabilityof

most needed support sengcandthe subjective lens analydeéhe cultural appropriateness of

the present service through mgrspectiveasan immigrant womascolourand Mas| owd s

Hierarchy of Needthereby reflectinghe overall quality

Immigrants/Refugees and Challenges (Part 2)

Past studies, statistics and census reports have shown thawvéreregh numbers of
migrants andrefugees permitted in Canada (ImmigratdoiRRefugees and Citizenship Canada,
2020). However, the migrants and refugees come from many countries, whictifferesnt
cultures,andtraditions along with different cultures and diverse backgrounds. Nonetheless,
therearetimes, when these refugee and migrant communities need assistance to adapt and
acculturate to the newly adopted countfjhe current sectiorelaborateson challenges
experienced by migrant and refugee communitiéglieve this to be an added stressor after
experiencing the challenges of migration, assimilation acculturation and integration into the
new societyo6s (hirgonebd. 2@LA).dhecuuestsectiomsicludesthestudies
thatelaboratenthechallenges experienced by the migrantigidgee communities in explicit
detail This literature reviewhighlights the areas of assistance and support services that are
needed by immigrants and refuge€&bese required support areasre then established as
drafted themes and supported by finalized relevant literature in Step 2. StighlRhted
multiple areas of support, that were identified by studies. These areas were established as
themes and/or aas, which became the foundation for the analysis of the objective quality of

content on the ISANS website.
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A reportwas submitted to the CanadiaarFament by IRCC (Immigratio& Refugees
and Citizenship Canad2020, and according to the 20Z8nnual Report to the Canadian
Parliament on Immigration, in 2019 there were 5,774,342 travel documents issued, 404,369
temporary work permits, 74,586 individuals transitioned from temporary to permanent status,
along with 341,180 permanent residents wehaitted to Canada (Immigratioha Refugees
and Citizenship Canada, 2020). These people have migrated to Canada from different
countries, that have different cultures, traditions, beliefs, religions and practices. Migration has
increased the cultural divetgiwithin Canadian communities, and thereforeyasimportant
for Canadian communities, and the migrant and refugee communities to learn about each other
cultures, traditions, norms, health care, medical resources, and the system as a whole of a new
courtry in order to encourage smoother settlement and acculturation process into new Canadian
communities.Stewarf (2014) reported that refugees experience multiple challenges in the
process of resettlement in countries; i.e., language difficulties, activustress, societal
prejudice, and isolation that jeopardize their settlement and acculturation into the new society

and host country.

Challenges in Accessing Health Car&.his necessity for support services for migrants
and refugeesvaseven more prominent in terms of preventative measuresvératdeemed
important. The article byottieet al., 2011, discussefreventative healthace for migrants
and various factors that affect their health. This study was conducted in Canada esektioinr
article gives a brief snapshot of the statistical data of the incoming migration in Canada. The
paper cites thatin the permanent residence category, thveeee 66,000 families, 131,000
economic class migrants and more than 28,000 refugees; and in the temporary residence

category, thereverel 65,000 migrant workers.
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These migrants and refugee workers contribute to the Canadian economy,
demographics and populatias some migrate with their families. New migrants and refugee
communities require support services to assist them in the resettlement process along with
ensuring that they have adequate access/availability to health support resources. Therefore, the
new Caadian families need to become knowledgeable about the workings of government
agencies, medical systems, settlement progrand,other children and family support
services. This was explored and elaborated by B&€$Y5 where the researchers explored
the healthof immigrants and concluded that Canada admits almost 200,000 immigrants every
year (Beiser, 2005). This study advocated the requirement of better health resources for new
Canadians. The study highlighted that th@ezerigorous measures thaeretaken to ensure
that healthy immigrantsvere admitted, however, few policiewere directed toward the
immigrants to support and maintain their health after they arrive in Canada. Thevstsidy
based on the external stressors tWate caused because of migration and resettlement
processes which in turn impact the health of immigrants. This study essentially highiaghts
immigrans go through a process that affects their health and more resources and pdicies
needed to help supgaommigrants and their health (Beis2005).

Coming froma perspective of a migrant woman of colour, | believe tafpresence
of resources and information to guide and support the health of newconwrsitimost
importance A lack of support services can render the new Canadians unaware, and aloof
regarding t he new countryd Somes gxaniplesnof thé ove
guiding/advising information ardinding health clinis, doctors, health insurance, provincial
healthcover etc., along with respective policies and procedures for the same to access the same
resource. | believe that themasa need for a holistic approach toward migrants and refugee
communities to provide them with a wholesome supportive and functidifengn a new

society, whichhelpedthem integrate and settle in a new country
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The aforementioned study by Beiser, (2005) demonstrated thatwhsra lack of
resources for supporting the immigrants and their health. Along similar lines, the study by
Swinkelsetal., 2011lexamined and emphasize inequities in health to identify clinacabeps,
results suggested that there were multiple infectious diseases, four mental health conditions,
three paternal and chilcaeissues and other physical anelalth issues were found to persist
among immigrants. The health practitioners who worked for immigrants reported that there
was a shortage of coverage and resources to assist the migrants with these issues éswinkels
al., 2011). The above studies haventbnstrated that thexgasa scarcity of resources and
support services for migrants and refugee communities to assist them in resettling in a new
country. The study by Swinkels, &t, (2011) elaborated that a lack of resources and failure to
address theaid concerns can escalate to highental healtland physical health crises among
migrant and refugee communities. In addition to the lack of resources,vibeg@xisting
barriers that hinder the accessibility to the resourcesviraalready abundantly present. This
was explored by Ahmeet al., 2016, who evaluated multiple studies and exgaldine factors
that influence the accessibility of primary healéneby the immigrant population in Canada.

The study concluded that the barriers were based on five themes; i.e., culture, communication,
sociceconomic status, healttare system structure and immigrant knowledge. This study
reviewed sixty articles and idefitid the aforementionedlariousareaswhich were hurdles

toward accessibility of resources for primary headtte(Ahmedetal., 2016).The availability

and accessibility of these resources were explored by another research that discusses clinical
guidelines for refugees and migrants which outlines clinical preventive care, i.e., educating
potential migrants and refugees about vaccinations against multiple infections and diseases and
providing these to atisk immigrants. The research elaborates on degand providing

mental health support for refugee and migrant families. The research suggests that migrants

require external support and care, i.e., vaccinations, health care, mental health support, and
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family supportPottie eid., 2011).The above studies have highlighted that thexs=not only

limited resources but barriers as well; services wWeaealready present for healtlare were

for migrants and refugee communitiéglditionally, the studyalsohighlights the importance

of having preventative healtracemeasures for migrants and refugee communities. The study
advocates the importance of preventative measures, that need to be in place for migrants and
refugee communities, who could potentially be vaeo f t he newtemamndnt r y 0 s

agenciegPottieetal. 2011).

Relevance This presenstudy highlights the importance baving quality resources
available to support migrant and refugee communities. The above studies have highlighted that
migrants and refugsexperience challenges in receiving healiheservices with additional
hindrances to access to healéineservices. Being an immigrant myself; as per my experience,
when | arrived in Canada, | was nota@of the health services provided here in Nocatt,
along withtheways and methods to access them. The heafgsgstem in Canadaasvery
different from my home country, and the difference creates misconceptions regarding services
and facilities; that further add to challenges to adngsgroper health care. Due to my
experience and the highlighted need for proper healthavailability by the aforementioned
studies, it was deemed important of having preventative heatthgaidance as a drafted
theme. The theme of preventative healéine guidanceessentially entagld information or
services that would guide and advise the newcomers regarding thechesdistem and ways

to access the required services.

Lack of Mental Health and Social Support. The importance of theupport systems
for migrant and refugee communities was expldrethe following study bySimich et al.,

(2005 who conducted a qualitative study among 137 service providers and policymakers and
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interviewed about perceived social support. It was concluded that mangramtsi experience
systemic challenges, i.e., limited resources, lack of integration of policies and programs narrow
service mandates; and perceived social support. The study concludes that perceived social
support plays a vital role in an immigrant's méhealth (Simichetal., 2005). This led me to
wonder if the differences in culture and traditions can also lead the new Canadians to be
marginalized. Additionally, if the migrants and refugeese unable to conform to the new
social norms and customs, this can also affecttheg r ant and refugeeds
further led me to conclude, that thevasa need for a platform that would provide culturally
accommodatingnental healtlsupport to the migrant and refugee communities that would help
them integrate better int@siety and receive better social and community supfgdrerewas
additional research by Stewast al., 2011aimed to explore other challenges and barriers
experienced by senior immigrants. The findings showed that most seniors reported financial
and laguage difficulties, health problems, discrimination, family conflictssawilal isolation,

in addition to inadequate support from social and health serfiBtewartetal., 2011).

In an additional studyhe researchers conducted a study among women who were
primary caregivers and belonged to different communities. The study hypothesized that there
wouldbe a lack of social support and potential social exclusiatithis hypothesis was proven
to be correc(Hynieetal.,2011). This study further highlights the need for higher connectivity
and community support among newcomers in Canada

In addition to haing mental health support services available the importahsecial
support and social capitalas studied by Hanlegt al., (2018), who conducted a feyear
longitudinal study that explored how Syrian refugees who were sponsored to Montreal were
able to ind social support and build social capital for employment and housing. The study was

administered by surveying 626 Privat8ponsored refugees and showed that family support
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and social connections helped them in finding employment and housing. Thehesefound

evidence of strong social capital among recently resettled Syrians.

RelevanceThis studyby Hanleyet al., (2018 focuse on employment and housing
alone, however, in addition to housing and employmentagtalso important for the refugee
families to be awreof the overall functioning of a Canadian, Nova Scotian society for proper
settlement and acculturatiodhilst having a stable social circle that enacts as a concrete
support system for the newly arrived. Accord
basic physiological needs, physical safety, mental and emotional security, community support
and other factorstht coul d potentially contribute to 1
well-being. Maslow referred to these needs as psychological needs, which wefdnhae
hierarchy of need@viaslow, 1943) as cited in (McLeod, 2007).

The aforementioned studidsave highlighted that the process of migration and
assimilation takes a toll on the mental health of immigrants and refuaget=nough support
and resourcesereneededhrough the process of settling into a new countrg. dibove studies
collectivelydiscussed the challenges experienced by new Canadians (Refugees and Migrants).
Some of the challengesere the lack of social supporand social exclusion, due to race,
ethnicity, language, religion, and immigrant status. Tésearch highlighted the importance
and the need for support resources to support the migrant and refugee communities even within
senior communitiesDue to the highlighted importance of social support and mental health
support bythe aforementioned studipit was deemed important to have social suppod
mental health support as a drafted thetndgecome the foundation for the quality analysis of

the ISANS website content.
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Language Incompatibility. An additional aspect that can be a potertialdrance for
the newcomersvas communication; and the challenges causedabguage differencéhat
prevents the newcomers to access the available support services. The severity of language
differences andtheir consequenceserediscussed in detaith the following studiesLanguage
difference hinders accessibility to content on selsed platforms or digital platforms. The
following research discusses the language element, that causes potential hindrance in the
process of gaininformation. A studyby Berlandetal., 2001, analyzed website content and
its information. These websites had information related to health and breast cancer, depression,
obesity and child asthma. The research aimed to analyze these websites for imrioameét
their accessibility in English and Spanish. The results from this study demonstrated that less
than 1/4" of the results from the search engine were relevant. The clinical element on websites
were less than 45% and was in English. The language used on the websites required a minimum
of high school level educatidiBerlandetal., 2001). The results from thigudy showed that
the websites and their information were not completely accessible, relevant and adaptable to
the major migrant demographics.

| believe that havingawareness abou#nguage adaptabilitiranslationfeatures on
browsers serves as an adwey® as most migrants and refugees have English as their second
or third languageHowever, making optimum use of this feature is influenced by the digital
nativity or digital literacy and prior knowledge of each individual. This further contributes to
theaccessibility of the content present on the webkaeguage adaptabilitys a feature that
isusually available on the browser through which the websgviewed. This feature ithe
browser essentially enables the websitebs te
The numbepf languages the browser can translate to varies across different browsers. If the

browsers have language adaptability, new Canadigne more likdy to visit to gain more
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information, especially when that informatievas accessible in multiple languages which
could be close to their culture and easily comprehensible.

Language barriers have also resulted in potential hindrances to community sapport f
migrants and refugees. This was explored and studied by Fleming who advocated the
importance of thgromotion of ESL(English as Second Language). This article discusses the
importance of immigrants for the economic survival of the country. Howevee Were
shortages of ESL resources for the newcomers as learning English or French (the two official
languages of Canada) plays a vital role in the integration and assimilation process for migrants.
Due tothescarcity of resourcas the process of integtion and assimilatioof migrants irio
a new environment, it becomes harder and more challenging for new arrivals in the country
(Fleming 2007).

In such cases, childremerethe first receivers of the information, who then translate,
explain and communicate to the parents. This phenomenon was studied agddiastigan
who explored the concept i#nguage brokeringnd its effect on levels of stress, quality of
relationship vith parents, and parental psychological control and added expectation. This study
explored the effect of the language barrier on children as they act as informal translators for
their parents.One hundred and eightwo Chinese adolescents who lived in @da
participated in the study and reported to enact as language brokers (informally translating for
parents). The study concluded that higher frequencies of the brokerage were associated with
poorer psychological health for adolescents, higher pateldt conflict and adolescents
perceived that their parents were highly psychologically controlling as it incorporated a higher
sense of accountability from children towards parents @lGastigan 2012).

The study further highlightedhat, due to the lack of ESL sources, and lack of
accessibility for the new Canadians, their childwgare bestowedthe responsibility of

translating for their parents. Furthermore, | believe that this may result in involving children in
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situations that mght not necessarily be deemed appropriate for them, thereby exposing children
and adolescents to too much information, which may further cause them an increase their
mental stress and deteriorate the paohiit relationship qualityHua& Costigan 2012. The
language barrier happened to be one of the challenges experienced by migrant and refugee
communities, therefore it was important to have linguistically accessible language as a

themefactor that would determine tlobjectivequ al i ty of the websiteos

Differences in Family Functioning The studies in this section discuss cultural
differences irthefamily functioning of migrants and refugees. It was reporteBditinoand
Colak (2001) that children experiene multiple challengedike identity crises along with
additional reporting perceived marginalization and discrimination. Thigwid®rresearched
and discussd that children of refugee families experiemdentity crises, while theyvere
trying to settle in a new home country. This article elaborates on the aspect that children of
refugee families have special needs due to their past traumatic experiences (Fantino, & Colak
2001).

| agree with the foundation this articasbased on, i.echildren of refugee families
having special needs due to their past traumatic experiences (i.e., fleeing war zones, separation
from loved ones, and experiencing loss) that | have witnessed in my past job while working
with a Bhutanese refugee family. bw placed as a family mentor with a Bhutanese refugee
family. Being a migrant woman of colour, and being part of family support services, | was seen
as an ideal candidate who could enact a bridge between family support services, and the family
who belongedrom a different cultural background (which was culturally closer to my cultural
background). | was the bridge who was able to explain the cultural and traditional beliefs to
the family support services and; tiors@mmdesent

purposes to the family. This experience resulted in me learning and realizing thatakare
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need for a bridge for a smooth flow of communication between the families and agencies which
work with children and families.

This experience highlighd that therevas a need for more resources to be made
available to the refugee children and families, an@vas even more important that the
newcomersvereawareof the resources available to them for ongoing caild familysupport.
Therefore, the wedite must have essential information on Hueial services, that would
provide Canadian parenting techniqueeng with other resources to assist children, youth and
their families but also have information on child protection and other major supports for parents
and families; in case the paremtsreunable to comply with the Canadian parenting standards.
According to Resner & Lincroft,2006 there was a need for policy changand to make
culturally accommodating supports available for migrant and refugee communities, the need
for the same was f urt heetal,@0l2adxgioregdrceivkd dimic Ox ma n
discrimination and social exclusion among newcomer immigrant childré®anada. This
study examined the relationships between ethnic discrimination, social exclusion, psychosocial
functioning and academic performances amb&gearold immigrant children from China,

Hong Kong and the Philippines. The results demonstrated that perceived discrimination from
peers and teachers negatively impacted their academic performances, social competencies, and
selfesteem. Besides, childraeported feeling like an outsider and were socially isolated

( Ox man Mtalk,2012) A gimilar study was conducted with participants who belonged

to SouthEast Asian ethnic identification and were migrants in Canada. A study by Beder

Hou, adnmistered a questionnaire to 647 participants who held a Southeast Asian ethnic
identification. The study concluded that when expeiencracial discrimination,
unemployment and ethnic identity attachment; these factors magnified the risk of depressive

affect. However, a strong association of their respective cultural and ethnic identity provided a
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psychological advantage who experienced difficulties with the dominant ssdatguage
(Beiser& Hou, 2006).

Theresults from thigBeiser & Hoy 2006)study were similar and in line with the study
by Beiseretal., (2011) which analyzed immigrant children who migratt#dm Hong Kong,
Mainland China and the Philippines. This study was conducted on children who settled in
Vancouver, Calgary, EdmontpWinnipeg, Toronto and Vancouver. The study compared the
mental health of children in different places and concluded that children in Montreal and
Torontowereat greater risk of experiencing emotional problems. This was concluded based
on human capitalsocial capital, institutional receptivity, and perceptions of welcome as
explanations for regional disparities. Additionally, parental linguistic fluency, depressive
symptoms and neighbourhood organi zati an wer e
Toronto and Montreal (Beisat al., 2011). The current study highlighted the challenging
processes of resettlement and acculturation of the new country. This study essentially outlined
the factors that influence parental mental health, which furthpagsithe mental health of
children.

| believe that the webased platform(s) which provide the resources and information
to the new Canadians, should also incorporate more information and detailed resources to assist
the newcomers (migrant ameéfugee communities) to help them taleeenf themselves and
adopt ways to protec+teingimamewcoantry. | dr ends ment a
Beiseret al., 2002 conducted a secondary analysis of the data measuring poverty among
children who were Canadidyorn and Foreigfborn or had foreign/immigrant parents. This
study aimed to measure the effect of poverty on mental health. The results showed that
chil drends ment al heal t kparembswmtydneffeciive paertihgy af f e
family dysfurction, and parental depression (Beistal., 2002).This study demonstrated that

challenges are excruciated by poverty, which further impacts the overall family functioning
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and childrends ment al heal th. This | etk me to
information and resources regarding proper parenting practicesvaildble family support
resources should be made available to parents and farbyi@sakingthem physically and
virtually accessible through viable sources.

Additionally, an alternative perspective was providedvmgro-Wilson etal., (2016),
who explored the settingsf Puerto Rican families and found out that there was high
involvement of fathers in parenting practices with their children. The study was a qualitative

study where eighteen participants were interviewed and the results concludpdréming

styles and values were heavily dependent updna mi | yés cul tur e, Or es |
6sympathy or solidarity; besi des, with &épr
responsibil ity t ow\dsodesal, 201G p. 273 fihe btydy corfcivbed) r o

that social workers whwereinvolvedin helping Puerto Rican families should be mindful of
their culture and the i mportance of the fat
Wilson, etal., 2016).

The culturaldifference in childrearing practicewas further demonstrated Banchez
et al., (2020), the study which explored and compared the belief system regardinganiiilg
and development among Peruvian and Spanish families living in Spain. The study was
administered by involving 43 Spanish and 39 Peruvian families in a Delphi process, where they
had to rank issues regardingc hi | d and adol escent needso, of
0functions of antddhe wloehod anildhoad amdtadskeno@ for sociedy
(Sanchezt al.,202Q p. 1). The results showed that the responses among the Peruvian and
Spanish families were similar. The article advocated that the families who migrate to a host
country find themselves in situations of vulneripithat hinder the exercise of their parental

responsibilities. The author further goes on to mentionttimasemigrant families require and
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need to adopt parenting support programs, however, these progeaerot sensitive to the

acculturation proceg$Sanchezt al., 2020).

On the other hand study by Takaffoliea | . |, (2020) ai mdas at e x
and macro policies regarding child welfare. The study conducted a content analysis and
established clarity in defining child walkelaws and policies. According to the authors, the
study focused on three main criteria ifejp r o b | e nistaté paemeelationship and the
role of the stateodo and (hakdifdietahp2026p. d.Maveveri m o f
they emphasized h a't it he eaveremovetfocwsed oh pumishing parents than
supporting and empowering them about clpild o t e dakaffoliretal., 2020 p. 1. The
study focused on the laws, regulas@mnd policies that were based in Iran. However, Canada
has migrants from all over the world, and potentially from Iran as well. The punishment
oriented policies in Iranan cause misconceptiamongmigrants and refugees from Iran;
leading them to falsely believe that Canada may also follow a similar approach towards parents

and families.

Similarly, other countries may also folloawariety of approaches their laws. found
this study relevant to include as a way to estallstnnection and to imply the importance of
the presence of accurate information and services to educate newcomers regarding child and
family laws, and services in Canad&ome of he aforementioned studies have demonstrated,
that therewasa lack of cultural sensitivity towards the acculturation proc8asc¢hezt al.,
2020), and heavy emphasis punishing parents rather than empowetimgm, (Takaffoli et
al., 2020)which couldeasly lead to misconceptia@hesitation and lack of knowledge among
migrant families towards the community service authorities, and child protection workers.
Migrant families could be reluctant when approached by child protection officials for

investigationand substantiating any reported harm or abuse inflicted on migrant children.
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l rands executive |l aws focus on punishing par

services to support their parenting techniques

| believe that due tearying levelsof knowledgeaboutchild welfare £rvicesandvaried
laws in their home countrythe migrantswere highly unlikely to have any knowledge of
Canadiaregislation for childrerand famileswhen arriving in a new country. Given the above
situationthat exists, it becomes all the more necessary to have ample literature including
resources on child/family support services, social services and child protection for the
mi grantsdé parents to access and maKamilgs.nf or me
| believe thathis misconceptiomeeds to be rectified. Perhaps, this can be achieved by making
the information regarding child protection services, social services and other resources like
family support programs should be made available wnt@al and physical level, to be more

accessible for migrant and refugee communities.

This was further supported by a literature review of twdoty articles by Salami
et.al., (2017), who reported that African immigrant families utilize physical dis&p
integration of respectnd cultural and religious beliefs hold a very high value in parenting
practices across trans national borders. Additionally, the study stated t AAfrican f
lack community support in the destination country, accessetaices, and lack of formal
S u p p(Balamieétal.,2017 p 27. The study additionally, mentioned that there wasoaflict
of methods in parenting styles, and fear of social services and language barriers acted as an
additional challenge(Salamiet al., 2017 p 27. The study advocated that thevasa high
need fori ¢ u | t approgriate policies and practices that build on the strengths of African
i mmi grants in destination countr (Saamieta@hi | e ac
2017 p. 27). Similar inferences were made by Maigtal., (2004), who concluded that there

fimremany et hnic groups that wuse ha(Maiteretal., met hoc
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2004 p. 309. The study was conducted througmiedmethod, where a focus group of 29
parents from SoutAsian cultural orientaticicommented on child discipline, maltreatment

and neglect. The results from this study concluded that even though norms around appropriate
parenting practices were notféifent significantly, the families reported that they were hesitant

to report any child abuse to child protection services if occurring in their ethnic community.
Migrant families and their childreweremore at risk to come in contact with child protewtio
services (CPS), due to the chilelring practices that conflict with the laws and regulations of

the host countries (Resner & Lincrdt)06).

The abovearticle elaborates and highlights the different viewpoints of parenting and
child-rearing from a cltural perspective and a viewpoint from a western host country
perspective. Il n many mi gr amwascommanlgnacceptadiarels 6 ¢ o
practiced throughout many families. Corporal punishment has been a socially accepted norm
for decades imany countries. The same countries also follow a very strict and disciplinarian
approach to childtearing. Childrerweregroomed to be subservient towards their parents and
other elders of their family. However, due to the difference and potential cmflict
approaches; the migrant and refugee families perceived the western parenting styles as too
permissive. After arriving in a new country, the parents struggle to adapt to new ways of
parenting their children in a new environment as a result of a laakosfledge 6 Canadian
parenting and often get caughtlrecomplex structure of the welfesystem. This adds another
layer of stress and anxiety both the parents and their children. Due to this gap in parenting
styles from different cultures, wasall the more important that the new Canadians (refugees
and migrants) become completely aae of the parenting practices thatere deemed
appropriatein the Canadian context. The researchers concluded from the interviews that
immigrant families were fearful when interacting with child protection workers. Also, the child

protection workers concluded that their approach was to minimize their fear thteeigh
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interaction with families; this was achievedéy r ovi di ng knowl edged6, 0

6doing dignity and O6stat vetl,2002p.88). and 61 ear ni

Based on the aforementioned studies, | believe if these steps and seasataken
on a general and informant level; i.e., made more easily accessible on a public website, the
migrants would be less fearfaf the government authorities. Child protection workers start
their interaction with migrants by providing knowledge, therélaying more knowledge
would lessen the fear factor. In hindsight; | believe that immigrants and refugees would benefit
more in the future and long run to have this information beforehand. These studies provide a
glimpse, that migrants and refugees percéieechild protection workers and social services
in a fearful and intimidating light. However, spreading more awareness about their functioning,
and services on a general public level like a website that provides information to newcomers;
would lessen thetained perception of the authorities.

Nonetheless, being a migrant myself, | experienced multiple stressors as well as risk
factors involved when migrating and settling into a new country. This process can become
more challenging when children and famdiwere involved in the resettlement process.
Therefore, | believe that more quality information regarding family support seisicesded
to create awareness in migrant and refugee communities and make their settlement transition
smoother. The study RossiterandRossiter discussed the future of immigrant children, and
the potential growth their future holds in a newly adopted coufithe research team
conducted interviews with officials from social service agencies and community groups,
criminal justce and forensic mental health system. These officials come in contact with
children and youth from migrant communities and it was concluded that factors like school,
community, peers, family and individual factors play an influencing role in shaping thetyh 6 s

future (Rossiter & RossiteP009).
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Relevancel agree withthe conclusions the abowaentioned studs have made; i.e.,
the community contributes to the childreno:
aforementioned studies have also demonstrated that children who belong to refuges famil

need additional support and resources. This leads me to the contlusit h a t t he mi

™~

parents need sufficient resources to enhance their parenting skills with their children. These
resources would be supporting and asxisthe newly arrived families to build up a strong
foundation with their young children. Thesedses additionally acknowledged the importance

of culture, and the importance it holds for the migrant and refugee community. | believe this to
be valid as my culture and ethnicity play a major role in my identity and my individuality. This
leads me to woret that, if some migrants and refugee famwiesenot able to conform to the
dominant society; in the case of this study, due to ethnic identity attachment, these communities
can often experience marginalization and social isolation, which can alsbth#feanental

health. Hence, thenwasa need for support servicdgatencourage the flow of information

and resources for children, youth and family newcomers. Therefore, the concept of
child/youth/family support services was important to be considasthatwould help them

to smoothly settle into Canadian society while maintaining their respective culture and
traditions.

These aforementioned studies have provided enough evidence that immigrants and the
refugee populatiowerevulnerable populations avdereheavily prone to discrimination and
isolation. Itwasonly deemed necessary that this group of the population negdscaltural
and social support and acceptance for them to successfully acculturate and integrate smoothly
into a new country. Therefore, it was considered important tozntilg quality of theontern
available on the ISANS website, whiahentions preiding supportto migrant and refugee
communities. The content analy$tkusedon anal yzing the quality o

content present, whictwas done by examining the presence of the relevant and required
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support services as deemecedesl by curent literature. The dominantly needed support
services thatvere drafted as themes from the current review of published literature are;
OLinguistically Accessi bl e Languageod, 0 Me n
OPrevent ataieGei Heradddh &nd O6Chil d/ Yout h/ Family
of the websitevasthen analyed through two pathways; i.e., objective and subjective. The
objective analysientaiedexamining the availability of relevant support services to each theme
andthe objective pathway of analysstaikdthe examination afhe present through the lens

of cultural appropriateness from nperspectiveas an immigrant woman of colouand

Masl owds Hierarchy of Needs

Step 2 Establishing RelevantMarkers of Objective Quality (Pattern Recognition)

Step 1 overviewed theajor portion ofliterature whichrevolved arounc wide array
of challenges that are experienced by immigrants and refu@kediterature (in Step 1)
broadly reviewednultiple areas ofchallenge.Step 2 use the implication of theseareas of
challengs to filter and shortlistthemesThis stage involveé converting these wide arrays of
challenges into themes that reflettareas where supporting resources are neelieese
themes then bame the markers of objective qualityhis stge highlighted the relevant
literature thereby emphasizinipeimportane of these aread.his step essentiallystablisied
the including and excluding criteria by reviewing the literatmd drafting the relevant and
dominant themes for analysis purposes.
Previousstepl gave an overview of published literature areiewed the studies thawvere
relevant to the current studyhis process @asfollowed bythereviewing of literaturewhich
enabledhe formation ofitheoretical frameworkor the analysis process of the webdiipon
reviewing the literaturefactors hat emergedthat further determine the objective quality of

the websiteThewe b s iconterlt sasexamined for th@resence of information relevant to
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the themesherebydeterminng theobjective quality Thefollowing literatureprovidesa brief
review which filtered and highlighéd the dominant areas &fupportthat were needed to
support migrant and refugee communities. Therefore, thet@ntial emergent themegere
then contributd to defining theobjectived Q u a Ithrotigia Wwhjch the analysis on the website

wasconducted.

Linguistically Accessible Language

This section comprises the studies which concluded that language was one of the
barriers to the accessibility to resourcébe study by Ahmed et.al., 2016 reviewed sixty
articles and identifiedrarious areaf challengesthat contributedto the accessibility of
resources for primary health cafiéhe study concluded that the barriers were based on five
themes; i.e., culture, communication, see@mnomic sttus, healthcaresystem structure and
immigrant knowledgeThis study established that communication was one of the hurdles that
hindered accessibility for migrant and refugee communiésnedet al., 2016).Language
difficulties were also reported as enof the barriers and challengésr refuges and
immigrants Stewart, (2014 reported that refugees experience multiple challenges in the
process of resettlement in countries; i.e., language difficulties, acculturative stress, societal
prejudice, and isakion that jeopardize their integration and assimilation into the new society
and host country
Fleming 2007, advocated the importance of the promotion of ESL (English as Second
Language)This article discusses the importance of immigrants for the economic survival of
the country. However, thereere still shortages of ESL resources for the newcomers as
learning English or French (the two official languages of Canada) plays a vital rible in

integration and assimilation process for migralDtge tothescarcity of resourcas the process
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of integration and assimilatiaf migrants irto a new environment, it becomes harder and more
challenging for new arrivals in the countffleming 2007).

In many cases;hildrenwerethe first receivers of the information, who then translate,
explain and communicate to the parents. This phenomenon was studied by Hua & Costigan
who explored the concept of language brokering and its effect on levetiess$, quality of
relationship with parents, and parental psychological control and added expettatistudy
concluded that higher frequencies of the brokerage were associated with poorer psychological
health for adolescents, higher parehild confict and adolescents perceived that their parents
were highly psychologically controlling as it incorporated a higher sense of accountability from
children towards parents (Hua & Costiga12).

Theaforementionedtudy further highlighted that, due to tlaek of ESL sources, and
lack of accessibility for the new Canadians, their childvenebestowedhe responsibilityof
translating for their parents. The language barrier happened to be one of the challenges
experienced by migrant and refugee commusiitieheres additional research by Stewantt
al.,, (2011)which aimed to explore other challenges and barriers experienced by senior
immigrants. The findings showed that most seniors reported financial and language difficulties,
health problems, discrimination, family conflicts and social isolation, in addaioradequate
supportfrom social and health services (Stewatral., 2011).

A study by Berlandet al, 2001, analyzed websitgontent andts information The
research aimed to analyze these websites for information and their accessiifigyism and
Spanish. These websites had information related to health and breast cancer, depression,
obesity and child asthma. The results from this study demonstrated that less thaitlié4
results from the search engine were relevant. The cliniealent on websites were less than
45% and was in English. The language used on the websites required a minimum of high school

level education (Berlanetal.,2001). The results from this study showed that the websites and
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their information were not compkdy accessible, relevant and adaptable to the major migrant
demographics.

The aforementioned studies have demonstrated that language differences can become
barriers by hindering accessibility to important resources and information. Therefore, it was
deened important to establish linguistically accessible language as an important theme. The
linguistically accessible languagasdefined agdelivery mode of information thataseasily
accessible and understood. The aforementioned study concludduetlzatguage used on the
websites required a minimum of high school level educgBenlandetal.,2001).The current
analysis would examine the textual content and examine the language used as a mode of

delivery for information.

Mental Health Support

This section comprises studies that suggestedtbatigrant and refugee populat®n
require mental health suppoftewart, (2014) reported that refugees experience multiple
challenges in the process of resettlement in countries; i.e., lamgiffigulties, acculturative
stress, societal prejudice, and isolation that jeopardize their integration and assimilation into
the new society and host country. The refugee experiences these challenges in addition to
violent conflicts, traumatic incidentand separation from family members. The study
essentially highligtgd those refugeewere a vulnerable set of populations and they require
extra resources for culturally relevant support and interventions (St@®a#d). This further
led me to concludethat therewas a need for a platform that would provide culturally
accommodating mental health support to the migrant and refugee communities that would help
themin their resettlement processes while receivietfermental health support if needed.

Similar conclusions were made Byvinkels,etal., 2011)elaborated that a lack of resources
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and failure to address the said concerns can escalate to higher matitadie physical health
crises among migrant and refugee communities

The importance of the support systems for migrant and refugee communities was
exploredin the following study bySimich et al., which conducted a qualitative study among
137service providers and policymakers and interviewed about perceived social support. It was
concluded that many immigrants experience systemic challenges, i.e., limited resources, lack
of integration of policies and programs narrow service mandates; amiveersocial support.
The study concludes that perceived social support plays a vital role in an immigrant's mental
health (Simictetal., 2005).

In my personal and professional experiencaltural differences and language
differences can hinder accessstirial support. Thesdifferences in culture and traditions can
also lead the new Canadians to be marginaliaeditionally, if the migrants and refugees
wereunable to conform to the new social norms and practices, this can also affedidet
and refugeeds ment al heal t h. T Wwas s neddudar & her |
platform that wouldprovide culturally accommodating mental heatipportto the migrant
and refugee communities that would help thernalanced settlemeintto the newsociety and
receive better social and community supmdrile being culturally and traditionally grounded.
Similar conclusions were made BgsnemndLincroft, (2006) wto suggested the increase in
migration and the need for policy changerfogrant families. The article quotes that thenaes
an increase in migration and almost doerth populationwas refugee children and youth
(Resner &Lincroft, 2006).
The above literature has suggested that thexea need for mental health suppdot be
available for migrant and refugee populasiotherefore, the theme of mental health support
emerged as an important one. Mental health supyastefined by the presence of or having

access to mental health professils whowerelicenced to provide counselling and therapy
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services. The current reseakamined he websi teds content for t
that refers to access/presence/ of services that would provide mental health support or services

that would guideclients to get access to required support services.

Preventative Health Care

This studyby Beiser, 200%dvocated the requirement of better health resources for new
Canadians. The study highlighted that th@ezerigorous measures thaeretaken to ensure
that healthy immigrantsvere admitted, however, few policiewere directed toward the
immigrants to spport and maintain their health after they arrive in Canafae
aforementioned study demonstrated that thveas a lack of resources for supporting the
immigrants and their health. Along similar lines, the study by Swirdeds.,examined and
emphasizenequities in health to identify clinicabcegaps, results suggested that there were
multiple infectious diseases, four mental health conditions, three paternal anchohigdwes
and other physical and health issues were found to persist among amisigrhe study by
Swinkels, etal., (2011) elaborated that a lack of resources and failure to address the said
concerns can escalate to higher mental health and physical health crises among migrant and
refugee communities.

Additionally, thefollowing study highlights the importance of having preventative
health @re measures for migrants and refugee communities. The study advocates the
importance of preventative measures, that need to be in place for migrants and refugee
communities, who codl potentially be unameof t he new countryds sy
(Pottieet al., 2011). The health practitioners who worked for immigrants reported that there
was a shortage of coverage and resources to assist the migrants with these issues €swinkels

a., 2011).
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The above studies have demonstrated that thasa scarcity of resources and support
services for migrants and refugee communities to assist them in resettling in a new. country
Especially services that would assist the migrantsrafujes in maintaining their physical
health. The aforementioned studies suggested thatwtiaseeneed for resources in health care,
in addition to supporing services that would serve as preventative measures for migrants and
refugee communities. Thereventative healthacte measuresvere defined as services that
would support, guide and provide information regardimg Canadian healthate ystem,
procedures and accessibility to various services, as these procedures may vary for immigrants
and refuges. The current studexaminglt he webs i t etbhespreserwen of @any t for
information that would provide any information regarding heatire@nd procedures for

navigating around healtfageservices for migrants and refugees.

Social Support (includes cultural support

The importance of the support systems for migrant and refugee communities was
exploredin the following study bySimichet al., which conducted a qualitative studynong
137 service providers and policymakers and interviewed about perceived social support. It was
concluded that many immigrants experience systemic challenges, i.e., limited resources, lack
of integration of policies and programs narrow service mandatelgperceived social support.

The study concludes that perceived social support plays a vital role in an immigrant's mental
health (Simictetal., 2005).

This further led me to believe thatere was a need for policy change and make
culturally accommodating supports available for migrant and refugee communities, the need
for the same was f urt heetal 2012 iwexploredperceiyed Ox ma n
ethnic discrimination and social exclusiamong newcomer immigrant children in Canada.

This study examined the relationships between ethnic discrimination, social exclusion,
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psychosocial functioning and academic performances amoggdk®ld immigrant children
from China, Hong Kong and the Phpiliines. The results demonstrated that perceived
discrimination from peers and teachers negatively impacted their academic performances,
social competencies, and selfteem. Besides, children reported feeling like an outsider and
were socially isolated (Owa n  Ma ettali, 20827 A similar study was conducted with
participants who belongetb SouthEast Asian ethnic identification and were migrants in
Canada. A study by BeisandHou, administered a questionnaire to 647 participants who held
a SoutheasAsian ethnic identification. The study concluded that when expéngmacial
discrimination, unemployment and ethnic identity attachment; these factors magnified the risk
of depressive affect. However, a strong association of their respective cuktdrakthaic
identity provided a psychological advantage who experienced difficulties with the dominant
societyslanguage (Beiser & HQR006).

The importance of social support and social capital was studied by Haaley2018),
who conducted dour-year longitudinal study that explored how Syrian refugees who were
sponsored to Montreal were able to find social support and build social capital for employment
and housing. The study was administered by surveying 626 Pri&elysored refugees. &h
study showed that family support and social connections helped them in finding employment
and housing. The study concluded that the researchers found evidence of strong social capital
among recently resettled Syriafi$ie need for social support emergedesearch by Stewart
et al.,, 2011,which aimed to explore other challenges and barriers experienced by senior
immigrants. The findings showed that most seniors reported financial and language difficulties,
health problems, discrimination, family confécnd social isolation, in addition to inadequate
supportfrom social and health services (Stewatral., 2011).

The aforementioned studies highlighted the importance of social support among

immigrants and refugee communities. Especiaifuges whoexperiencechallengesuch as
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violent conflicts, traumatic incidents and separation from family members. The study
essentially highlights that those refug@esa vulnerable set of populations and they require
extra resources for culturally relevaupports and interventions (Stew&®14). Therefore,
social support emerged as an important theme. Social supaedefined as a social circle

that surrounds an individual, such as family, friends, religious ties, cultural ties, spiritual ties,
communty connections etc. The current studyaluate the content of the website for
information and resources thatere discused to help the new Canadians to establish

connections such as religious ties, cultural ties, spiritual ties, community connections etc

Child/Youth/Family Support Services

This section comprises a compilation of literature that estasliht therevasa need
for overall family support services to be made available and accessible to new Canadians. This
was establisheasan important and required theme in the current study, as migrant and refugee
families experience challenging proses This was furtheresearched by FantiramdColak,
(2001) who discuss the identity crises experienced by the children of refugee families, while
they weretrying to settle in a new home country. This article elaborates on the aspect that
children of refugee families hagpecial needs due to their past traumatic experiences (Fantino
& Colak, 2001). Thereforethe website mugdtave essential information on tbecial services,
that would provide Canadian parenting techniquaeng with other resources to assist
children, youth and their families but also have information on child protection and other major
supports for parents and families; in case the pavegresunable to comply with the Canadian
parenting standards.

This was further supported byliderature review of twentjour articles by Salamet
al.,(2017),whoreported that African immigrant families utilize physical discipline, integration

of respectandcultural and religious beliefs hold a very high value irepéing practices across
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trans national borders. Additionally, the study statedfthatf r i can f ami |l i es | a
support in the destination countr ySalansetcess t

al., 2017 p 27. The study additionally, entioned that there wasfaonflict of methods in
parenting styles, and fear of social services and language barriers acted as an additional
challeng® (Salamiet al., 2017, p 27. The study advocated that thewasa high need for

i c ul tapprogriate golicies and practices that build on the strengths of African immigrants

in destination countries wh(balamietal.d?dl7,p&)si ng t h

These aforementioned studies have demonstrated, thatwhsr@ lack of wltural
sensitivity towardsthe acculturation procesSdnchezt al., 2020) and heavy emphasis on
punishing parents rather than empowering th@makaffoli etal., 2020) which can easily lead
to misconceptios fear hesitation and lack &howledge among migrant families towards the
community service authorities, and child protection workergramt familieswerereluctant
when approached by child protection officials for investigation and substantiating any reported
harm or abuse inflick on mi grant chil dren. l rands execu
rather than assisting them with resources and services to support their parenting techniques

(Takaffoli etal., 2020)

| believe that due talack of knowledge child welfaresenices andheirlaws in their
home country the migrantgerehighly unlikely to have any knowledgé the legislation for
children when arriving in a new country. Moreouwee sociakervicesvereperceived as police
to look after their children. Given the above situatiwatexists in this country, it becomes all
the more necessary to have ample literature including resources on social services and child
protection f or t hessiandgnake miorsméd dgrigiong ontagprofriate a c c
parenting with their childrenl believe that this persistence of fear needs to be rectified.

Perhaps, this can be achieved by making the information regarding child protection services,
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social services andwr resources like family support programs should be made available on
a virtual and physical level, to be more accessible for migrant and refugee communities.
Therefore, havinghe presence of culturally appropriate family services was determined as an
important theme to reflect the qualitytlew e b s i t e 6GhildYauth/FaenitytSupport
Servicesvasdefined as any services that provide support and guidance to new families. The
presence afhe samewasdetermined byheavailability of services/infor@tion such as youth

groups, daycare, new motherdéds classes, paren

Step 3 Developing Themes

Step 2 entailed establishing themes that emerged from literatbieh) became the
indicators of objective qualityin this step 3, eachf the emerged thensawas defined and
determined in detaillhese emerged themes were further developed towards determining their
respective criteria for analysis of the contémterms of,theapplication of each theme towards
the content on the website, to determine the objective quiatith theme is an umbrella term
and reflected a broad category which harboured a wide variety of informa@herdefining
and determinin@f the hemes enta#ld describing each theme CanadianandNova Scotian
contextand elaborating oeachaspect otach themeThewe bsi t e6s content was:s
the presence dfriteria foreachthene to fully evaluate th@bjectivequality ofthewe bsi t e d s
content

The objective analysis revolgdearound the factors that contribute to the theme, for
example therapists and psychologists contributethe Mental Health Support theme. The
subjective analysis entad analysis from my perspectivas an immigrant. The analysis
through these two pathways refledt h e 6 ¢pud altihtey 6we b.sTheseetllemmesc ont e

offereda frameworkthatprovided a pathway fothe optimum analysis and true representation
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of the information present on the websitée following themesrepresered determineand
contributetd he over all O6qual i AocdidingtbFigaréBeThesereebgedi t e 6 s
themeswere6 Li ngui stically accessible | anguaged,
Heal th Careh/ B&Lmil g/ Sopgnd®@3dc iSelr v iwcppsdr,t (i nc
suppor t) 6publighediteraturehashighlighted that immigrants and refugees require
multi-dimensional support. However, current literature highlights the following therees

areas where more suppogsourcesvererequired. Therefore, the presence of these themes on

the content of the websiteflecedt he websi teds content quality.

Figure 2:

Title: Flow chart for Categories/Themes Distribution

OBJECTIVE
QUALITY
LINGUISTICALLY MENTAL PREVENTITIVE CH'LIEA/JSUTH/ SOCIAL SUPPORT
ACCESSIBLE HEALTH HEALTH A (INCLUDES
LANGUAGE CWEREGUIDANCE CULTURAL
SUPPORT SERVICES SUPPORT)

Linguistically Accessible Language

Studies have suggested that language plays a significant role in accessibility, especially
for apopulation whose Engliska second language. Studies have also concluded that language
and communication barriers can hendhe process of acculturation and settlinigp g new
society, whilst adding on to the existing stressors of accessibility to an array of resources that
exist to support newcome(dhmedet al, 2016); (Fleming2007); (Hua & Costigar012);

(Stewartetal., 2011).
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According tothe website ofthebureau of accessible langu&tfeccessible language
a language that accommodates people of all ages and abilities, including those with cognitive
disabilities, people with low literacy skills, asdp e ak er s o f English as &
(Ditch the Fancy Vocabulary for Accessible Language,).nTthe linguistically accessible
languagevasamode ofdelivery for anyinformation thatvaseasily accessible and understpod
especially byadiverse population who have English as their second or third language.

The analysis of the c¢ont e nahadbjectivgasavellias y wo L
a subjective lens. Analysis througin objective perspective would involvexaminng the
textualcontent and examing the language used as a mode of delivery for informafibe.

measures that would contribute to the accessibility of the languegthe

use of active voice,
- use of examples for explaining complicated ideas,
- absence of filler plases
- absence oflang wordsthat were natively used (newecomeas may not be aware of
them),
- use of fullforms while using abbreviations (Ditch the Fancy Vocabulary for Accessible
Language, n.d.).
The analysis through subjective lens also incorpordtthe examiation of the contenfrom
my cultural perspective, thereby examining the cultural congruencioaagpropriateness of

the content.

Mental Health Support
Multiple studies have demonstrated that the migrant and refugee population experience
multi-faceted challenges; studies have also concluded thatviasegeneed for mental health

support to be available for migrants and refugees to assist thieasgttling and acculturation
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procesqStewart 2014); (Swinkels eal., 2011); (Stewaret al., 2011); (Simichet al., 2005);
(Resner &Lincroft, 2006) (Linton et al., 2017)

Centers for Disease Control and Prevention defines Mental heditfieagal health
includes our emotional, psychological, and socialWwelhg. It affects how we think, feel, and
act. It also helps determine how we harsthess, relate to others, and make healthy choices.
Mental healthwasimportant at every stage of life, from childhood and adolescence through
adul t fCenteds for Disease Control and PreventRoR])

The current studgvaluated h e ¢ o nt efrorh dectivg meakuress well aghe
subjective lens. The quality analysis throuagitobjective lens includginformation regarding
having access to mental health professionals

- psychologist,

- therapist,

- counsellors,

- psychiatrists

- clinical social workers

- mental health nurse pratttiners
thatwerelicensed to provide counselling and therag®rvices This included information that
refers to access/presenoediatingservices that would provideonnections tanental health
support or servicethat would guide clients to get access to required support services.

The analysis through the subjective lens evaluetetentfrom my cultural perspective
asan immigrant woman of colouyas well as froormyi nt er pr et ati on of Mas|
NeedqMaslow, 1943) as cited in (McLeod, 200The subjective analysentaikedevaluating
the contentds quality for cultural congruency
and if the languagevas culturally appropriate, or congruenwvas evaluated from my

perspective.
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Preventative Health Care

Previous studies have elaborated that immigrants and refiegeerience physical
health challenges; in addition to highlighting that th@aslow access to healtrapeservices
and preventative healthae (Beiser 2005); (Swinkelset al., 2011); (Pottieet al., 2011).
Therefore, the theme of Preventative HealtareCGuidance was deemed important to
incorporate as a way to examine the quality of informatiothemwebsite. The content of the
websitewasanalyzedthroughanobjective lens and subjective lens.

The objective analysis processitaied examining the aspects and sdibision of
support services available i.e., information on preventative healdand relevant support
services.According tothe Nova Scotia Department of Health, Preventwas defined as
APreventi on c oenson shat has dbden shown to meduee significantly the
likelihood that a disease or a disordéll affect an individual/population or an intervention
that disrupts or sl ows (NowaeScoparDegamnnerst sfiHealth o f t
n.d). The Nova Scotia Department of Health enlists prevention activitesiasnc | ud e
immunization, disease outbreak control, prevention of different types injuries (intentional and
unintentional) in different populations (children and youth, workers, older Canadians)
mat ernal and child health care, prevention o
Department of Healtm.d)

The current study examidé he we b s i t ¢hémesenae oftary mformdtienrthat
would provide anyinformation regarding healthace and procedures for navigating around
health @areservices for migrants and refugebsaddition toservices that would support,

- guide and provide information regarditige Canadian healthacesystem,

- procedures and aess to various services, as these procedures may vary for immigrants

and refugeg
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- include immunizationnformation
- provide information orthe prevention of different typesf injuries (intentional and
unintentional) in different populations (children ayalith, workers, older Canadians),

- maternal and child health care,

prevention of sexually transmitted infections, etc

Analysis througha subjective lensentaied examining the content from my cultural
perspective. Thisvas achieved by examining the contefor quality from the cultural
appropriateness aspect; i.e., if the information presestcknowledging cultural presence,
and discussing any type of cultural/religious/ accommodations made ébnnically diverse
population. The informatiowasfurther classified into culturally congruent advice, culturally
incongruent advice, and no advid@ée subjective analysigasattained through my leresan

immigrant woman ofcolodt nd Masl| owdés Hi erarchy of Needs

Child/Youth/Family SupportServices
Multiple studies have elaborated that theeredifferences in parenting practices, and
family functioning across many cultures and ethnic communities. Upon migration lack of
knowledge may render the newcomers umao f t he new odregulationsés r u
regarding family functioning and child protecti¢fantino & Colak 2001); (Salamét al.,
2017); Sanchezt al., 2020); (Takaffoli edl., 2020); (MogreWilson etal., 2016); (Maiteret
al., 2004); (Resner &Lincroft, 2006); (Linton etal., 2017);( K ret afj, 2012); (Rossiter &
Rossiter 2009). Family support services ere deemed asnimportant aspect to utilize as a

way to reflect the quality of the content on the websiRepartment of Community Services,

Government of Nova Scotrafers to family support servicesasFami | y Resour ce

(FRCs) provide communitpased programs drservices that support the healthy development
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andweltlbei ng of children and youth byDemtmengt he.
of Community Services, Government of Nova Sc@&ial 2.

The analysis froman objective perspectivencluded examinng the content for support
services thaprovide support and guidance to n€anadiarfamilies. Ths wasdetermined by
the availability of services/information such as

- YouthGroups,

- Day-Caress,

- Par e BupporsGroups

- Parent Education anidearning

- Family Support(Family Crises Supports)

- Child Protection Laws and RegulationdDdpartment of Community Services,

Government of Nova Sco)ia

The same content under the same tlveas analyzed througha subjective lens, i.e., the
analysiscontaned examining the quality content through the lens of cultural appropriateness.
This aspect othe analysiswassubjective to my cultural perspective andsevaluated and
classified into three categories, i.e., culturally congruent advice, culturallygneent advice,

and no advice.

Social Support (Includes Cultural Support)

Social support has been deemedaasmportant form of support that significantly
contributed to an i ndi vi du &éing.Mulipke stadeed have e mo t |
elaboraten the multrdimensional challenges experienced by immigrants and refugees; and
results concluded thatehe was a neefr social support or social capital within migrant and

refugee communitieéSimich et al., 2005) ; ( Ogtala2012M@eiseri &nHe\r
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2006); (Stewaretal., 2011); (Stewart2014).Due to the emphasis on social support, it was
considered an important aspect to contribute to quality.

Social supporhas been described Bsss upport access to an 1 nd
ties to other individual ¢$NatiomprCancg kstitufa.c-lo) t he |
as cited in Qzbayet al.,2007, p.3). The Nati onal Cancer Il nstitut
Terms defines soci al support as fda network
members thatvere available in times of need to give psychological, physical, anadiah
h e I (ational Cancer Institute.d-b) as cited in (Ozbagtal., 2007, p. 37. Social support
was a circle of peoplethat surroundsa microsystem and potentially macro system of an
individual, such as family, friends, religious tiegyltural ties, spiritual ties, community
connections etc.

The current studybjectively evaluate the content of the website for information and
resources thaivere discusged to help the new Canadians to establish connections such as
religious ties, cultwal ties, spiritual ties, community connections dtise objective analysis
processntailedexamining the content for aspects that contribute to social support, i.e., any
information that explicitly discusses to provide

- religious ties, cultural ties, spivial ties, community connections etc.

- community connection services to their clients for exariplaples, Mosques

- Connections from people from similbackground etc

The subjective aspect tlie analysisrevolvedaround examining the content for cultural
accommodations, acknowledgement, and potential cultural presence. This analgsis
subjective to my cultural perspective. The contemlat evaluated and classified into three

categories, i.e., culturally congruadvice, culturally incongruent advice, and no advice.
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Step4Or gani zing Websiteds Content

This step entails the organization of the data; i.e., the content of the wEbsitairrent
studyorganizedthe datan the same order aswasdone on thevebsite This decisiorwas
made to accurately represent the content to an optimum lewsbrd@émizatioral criteriawere
inspiredbyt he websiteds cl assi f itoedamepageas shdwamo ut
following Figure4 and Tablel.

The current studyncludedthe analysis of each page whose navigational \Wvals
present onthehomepage. Each of the wphges wasorganized into the category as classified

by the websiteds homepage itself (as shown

a)

webpage angked, additional two categorieerema d e, i . e ando MiComéd lalcd rseéq u

These categorieseremade to classify the extra navigational links preserthemomepage
thatwerenot already categorized lblye website. Tis way oforganization of contergnsure

the optimum categorization of each link present orhtiaepagethereby accounting for each
webpagdor the analysis proces3 he organized data.e., the webpageserethen analyed

This analysis was conducted éyamining the welpages for the presence @iteria for each

theme The presence of criteria for any theme would reflect the positive objective quality and
the absence would reflect the negative objective quality. For Exantipéepresence o
informationregarding health care services would reflect the presence of criteria of Preventative
Health Carethereby reflecting positive objective quality.

Eachwebpage (whose linwaspresent on the homepageasanalyzed through two
pathways; i.e., objective and subjectire.addition toreportingthequ al i ty of t he
contenf the additional aspects of the wphges such as Interface layout, news, and impact
stories,were incorporated ito the discussiorsection. This decisiowvas made due to the

subjective nature of news. Additionally, the impact stories whietealso known as Client

V

testi monials vary as per each clientds exper
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might not serve the aadinformation regarding the services and information the organization

provides.

Figure 3:

Title: ISANS Websité Homepage (Immigrant Services Association of Nova Scotia, 2022)

C () hups/iisans.carhome/ A % = @ s s

Contact Us | News | Events | Careers | Get Involved | COVID-19 f L J ﬂ @

L]
I I {SaNS

Association of Nova Scotia
GetSettled Learn English  Find Employment Do Business Connect with Community  Diversify your Workforce Q

.
iIsans Our Programs Organization News and Media and Services Subscribe to our Newsletter
ISANS helps Events Partners
immigrants build a Program Database Get Involved Translation Get the latest updates on ISANS programs

future in Nova Latest News Request an and services via our email ates.
: s Get Settied About Us Skills Match Axomat ved
Scotia. Our vision is Interview

Our Events
to build a Learn English Donate
community where
all can belong and
grow. Do Business Resources

Sign-Up Now
Find Employment Careers

Connect with FAQ

f u m Community

Contact Us
Diversify your
Workforce

Pre-Arrival Services

© 2017 immigrant Services Association of Nova Scotia. All A
Rights R i Privacy Policy | Report an Error

Chat Provider: LiveChat

Note. Screenshot Retrieveidtom Homepageby ISANS Immigrant Services Association of

Nova Scotia, 202phttps://isans.ca/home/
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Table 1:
Title: Organization of Websiteds Content
Our Organization | News | Media Services Contacts | Miscellaneous
Programs and and
Events | Partners
Program Get Involved | Latest | Request | Translation| Phone (Uncategorized
Database News |an Numbers | Navigational
About Us Interview | Skills Links on
Get Settled Our Match Emaillds | Webpageshat
Donate Events werenot
Learn Addresses| already
English Careers categorized by
Online websitg
Do Resources Chat
Business Support
FAQ
Connect
with Contact Us
Community
Diversify
your
Workforce
PreArrival
Services

Note.Adapted fromHomepageby ISANS Immigrant Services Association of Nova Scotia,

2022 (https://isans.ca/homke/

Including and Excluding Criteria

The current study has established its ian and exclsion criteria based on past

research.The websitecontainedother aspects such as images, texts, videos, links (for

redirection and/or further navigation purposes), graphics, etc. This informedi®included

to represent as Wwasa part of the website. Hower, the raw data for the analygiarticularly

compriseél the text, and this researtébcused on the textual information of the website. This

wasbecause t

he

research
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website to supportmignat and r ef ugee f ami lorieated.natudewkthet o t h
research, the textual informati@arasconsidered to be as most relevant. The study by Heisim
al., (2018) included textual information in their study of content analysis of 39 wsehsde
found that using keywordsagmost important in conveying accurate informat{étasimet
al., 2018).Therefore, | believe that focusing on the textual informatademonstrate the
accurate representation of information and estaddishe genuine presence of the support
services thereby ensuring accuracy and reliability in forming themes and categories for further
analyzing purposes.
For example: if a webpage consists of 3tymes, 1 video and 3 paragraphs of textual
information; only textual informatiomvas analyzed.The remaining aspects of images and
videoswerenotincluded inthe study

Furthermore past studies and online publications like websites have suggested that
website visitors tend to spend very little timetbawebsite. This study indirectly implies that
the majority of the population (80%) spent less than 10 minutes on the weladikalget al.,
2012).The aforementioned studies cladthatthe majority of web users spend less than five
minutes on any given website. Therefore, the current study will focus on analyzing the

homepage and each webpage whose navigational links aeafpoegfrom the homepage.

Step 5: Analysing Quality

This step entails anating the content to establishtiwerallo gual i t y6 .of t he
Theobjective6 Qu al i t y 6 wvésdeteimaedwethgsesenae of théhemes(that
emerged frontheliteraturg on the welpagesAs exlained previously, multiple studies have
concluded that immigrants and refugesxperience challenges in multiple areas upon arriving

in the new country. Iraddition, studieshave concludedarious areasvhere support as

neededthese dominant areagere established as emirgthemeslin this studyhe @lgyo
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was determined by the five emerged themes/categories, G.&.,i n g u i Axdessible | | vy
Languagebd, O0Ment al Heal t h SGEChritiad,) Yot bV Ee&
Support Servicesbo, 06Soci al ; a$ thegsp themes rdflectecc | u d e

dominant areas where supparasneeded. Thereforghe presence of the respective support
services refle@d the presence of needezhd relevansupportfor immigrants and refugee
communities;thereby partially reflecting the qualityfthese themes offer a framework that
provided a pathway for optimum analysi$ the content qualitgf information present on the
website.Each of thee themes/categoriegs analyzed througltwo-fold procesgiathways
i.e., objective and subjectiv&@he analysis through these two pathwegiecked the overall
6qualityd of the websitebds content.

Thefirst pahway entailsobjectiveanalysisthat contaired animpartial outlookon the
content of the websitdhe analysisevolved around the services thaererespective to each
theme i.e., factors that contribute to each therfa; example,@arents support groups
6i nformati @motoerctd tinl dl a wsyouth ngtbupér cengributeato i on s,
Child/Youth/Family Support Servic8heme

Therespectivaneasureshat contribute to each themereenlistedbelowin Table2.
These measures represent $keviceshat together constitute a theme or a cluster of support
servicesunder one category/themehe availability of the relevant servicestbe presence of
measureseflecied the presence o$upport services available, thergigrtially reflecting the
objectve quality ofthew e b s tontentThe objective analysetermine the partial quality
through the availability of various support services respective to each theme; as concluded by
studies to béhe most needed support servicés. discussed previously in Step 3, each of the
theme has been elaborated and respectivetdes under each theme through objective and

subjective pathways have been established as measures for analysis of the quality of the
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content. Theobjective and subjective measufegher contributd to the determination dhe

overallquality of the contet.

Table 2:

Title: Objective and Subjective Measures of Themes

Emerged Themes

Objective Measures

Subjective Measures

Linguistically
Accessible
Language

use of active voice,

use of examples for explaining
complicated ideas,

absence of filler phrases,

absence of slang words

use of fullforms while using abbreviation

Culturally Congruent
Advice

Culturally
Incongruent Advice

Culturally Irrelevant

Mental Health
Support

psychologist,

therapist,

counsellors,

psychiatrists

clinical social workers

mental health nurse practitioners

Culturally Congruent
Advice

Culturally
Incongruent Advice

Culturally Irrelevant

Preventative Health
Care

guide andprovide information regarding
the Canadian healtlaresystem,
procedures and accessibility to various
health @reservices,

include vaccine/immunization informatiot
provide information on the prevention of
different types of injuries (intentional and
unintentional) in different populations
(children and youth, workers, older
Canadians),

maternal and child health care,
prevention of sexually transmitted
infections, ¢c.

Culturally Congruent
Advice

Culturally
Incongruent Advice

Culturally Irrelevant

Child/Youth/Family
Support Services

Youth Groups,

Day-Cares,

Parentés Support G
Parent Education and Learning,

Family Support,

Child Protection Laws and Regulations

Culturally Congruent
Advice

Culturally
Incongruent Advice

Culturally Irrelevant

Social Support
(Includes Cultural
Support)

religious ties, cultural ties, spiritual tie
community connections etc.

community connection services to thg
clients for example Temples, Mosques,
Connections from people from simil:
background etc.

Culturally Congruent
Advice

Culturally
Incongruaet Advice
Culturally Irrelevant

The objective analysis procesasconducted by examining the textual information for

the presence of themes and the measures respective to each theme and the presardscontent

86



ISANS Content Analysis:
Through the Lens of an Immigrant Woman of Colour StudentD 0712287

reported. A similar pattern was conducted in the study by Hasim., 2018 where the researchers
explicitly searchedfor environmentfriendly and sustainable practices adopted by the
universities. The study gathered the data by searching termgetteaost relevant for finding
information regarding sustainabilityitepracti c
managemenahdosfufsit@aedmabi | ityd. However iestead
al., 2018 did in their study; in this study, | anagzhe entire content of the webpage(s) for

optimum inclusion and representation of the content préseaport the relevant resources.

The analysisvasconducted on the homepage and each webpage whose navigational
links were present on/through the homepagre addition to being available from the home
page;reflecing the ease of access to the neededrinfition the data on the w
homepage has been classified, and each category has multiple webpage (as pgrHadiie
of these web pages from every categeas analyzed as per Table The results section
containedhe screenshots/pdfs of the web patpeswereadded for a visual representation of
the data/information display. The categorized links from the welsdte represented in a
tabular format with respect to emargthemes for analysig.able3 provides a example of a
visual representation of the objective analy§tse information attained from the websitas
classified into relevant themes according to the presence of content for better representation
and optimum analysis @he quality of the presenhformation. The presence of information
thatwasrelevant to the themes demonstdatiee availability of resources. Thigas further
analyzed for measured themes, thereby reflecting the partial objective quality of the
information thatwasavailable. Theollowing (Table3) tabular representatiatisplayed the
information, which further represettwhich themesverepresent on which web pages. The
themes represezd the needed support whialefleced the quality ofthe content of the

websiteds content i n ter mwereabaillabldhi ch resour ce
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Table 3:

Title: Information Organization with Respect to Themes for Analysis

Emerged Themes Our Programs
Program | Get Learn Do Connect Diversify Pre-
Database| Settled | English | Business| with your Arrival

Community | Workforce | Services

Webpage | Webpage| Webpage| Webpage

1 2 3 4 Webpage 5 | Webpage 6 | Webpage
7

Linguistically Accessible | YES NO YES | YES YES NO YES
Language

MentalHealth Support YES YES | NO YES NO YES NO
Preventative Health Care | YES YES | NO NO YES YES YES
Child/Youth/Family NO YES | NO YES NO YES NO
Support Services

Social Support YES YES | NO YES YES YES NO

(Includes Cultural Support

The second part ofn analysisof quality was subjective analysjswhich entaiéd
analysis from my cultural perspectias an immigrantal ong wi th rel evance
Hierarchy of Needs Theornyfhe analysis through a subjective leénsludedexamining tle
content for cultural congruency. Cultural congruency incorpdragpects such as cultural
presence, culturally appropriate content/advice (if any advisory languesgpeesent), cultural
acknowledgements made by organizations, along with any culturatharc or religious
accommodations made by the organizations for a diverse group of diefitgal Congruent
information was determined byacknowledgemenbf any content onthe website thatwas
related or connected (remotely) to any cultural aspeds fiiers to any accommodation,
representation or recognition made dnyorganization towards any cultural aspect such as
feast/festival etc. For examptégcelebration ofheLunar New Year, Diwali, and recognition
of the Ramadan period for celebrating Eid. Thepresergdsignified if the organizatiorwas
taking an initiative in declaring that they make any cultural or any religious accommodation to

provide culturally appropate service to their client$his perspective of analysincorporate
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the categorization oinformation into culturally congruenadvice culturally incongruent

advice, and no advic&he subjective analysis of qualityasattained through my leressan
immigrant woman of coloua nd Mas | owd s HiThiswasdetdrrginesblfy thd&Ne e d s
presence alheabovementioned factors, If the contamaisculturally appropriate and relevant;

it wasperceived as and categorized as culturally congruent. ¢bimentwaslacking or absent

in representing diversity and cultural aspects; the comtaaperceived as, and classified as
culturally incongruentThe content under this categavgsdetermined by my perspectioa

the content where it could have hadtural representations. In addition, if the present content
contains purely logistical information about services, and had no scope of incorporating the
cultural aspect, this contewasclassified under no advice.

Theaspect of culturally congruent informatismsdeemedmportant to include as the
website of ISANS, serves migrant and refugee commurthigbelongto a diverse multi
cultural backgroundand require culturally appropriate support services. This wasosied
by 6 T h erarthy of Needs by Maslow, as psychological needs (Community Support
Cultural, Religious, Linguistic associations) (Maslow, 1943) as cited in (McLeod, 2007).

Therefore, it was deemed appropriate that the cultural aspeéctorporatethto the study.

Analysis

The analysis of the websitebds content wa
content analysis. The analysis of the content was determined by two pathways, i.e., objective
and subjective. The objective aspect of the analyais determined by the five areas where
high support services were need€tese five areas were themes, as discussed previously in
Step 3 Developing Themes. Each of these thenassl@veloped by assigning criteria to each
theme.The webpages were anaid for the presenad the criteriafor each of the respective
themes.
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The analysis process for the objective criteria took into account two aspects of
information present; i.edhe presence f t he i nf or mati on it siel f o
The provision of information referto thepresence of the information itself; for examples
presence of stepy-step informative procedures of how to address health care services in Nova

Scaotia, or acknowledgment provided by the organization that thegssddr provide certain

a

health care services. The 0 p thatsiectscthe userfto r e f e

external linksfor other professionals and/or other agencidee objective analysis took both

into accountandthe presence of any iteria for any of the objective themevas pesent,
perceived and recordeds&¥e s 6 i n the table corresponding
Similarly, if no of the information or any external links was presegarding any criteria for

any theme,tha bsence was recorded as ONod in the
webpageThep esence of both; i.e., O6the informat.i
reflectedthe presence of somedacating information for newcomers, as opposed to no
information at all. Therefore, the decision was made to incorporate both into account. As the
organization may not specialize or have professionals for each of the services highlighted by
the criteria obbjective themes. Henddepresence of external links was perceived as a certain

di scl ai mer or an acknowledgement from the

scope of services; thereby expressing that organization cannot provide cemaiass and

hence enlisted other agencies and organization that does provide those services.

The subjective aspect of the analysessdetermined by my cultural perspective as an
immigrantwomarma nd Mas | owo6 s HiTeercantert df the welbisiedsanalydes .
by the congruency aspemncerningculture; i.e., the informatiowasanalyzed to determine
if the contentprovided culturally congruent advice, incongruent, and/or no advice (not
applicable). Cultural congruencyncorporate aspects such as cultural presence, culturally

appropriate content/advice (if any advisory languagspresent), cultural acknowledgements
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made ly organizations, along with any cultural or ethnic or religious accommodations made
by the organizations for a diverse group of cliefitshe contentwaslacking or absent in
representing diversity and cultural aspects; the comntasperceived asulturally incongruent.

In addition, if the present content contains purely logistical information about services, and had

no scope of incorporating the cultural aspect, this comtastlassified under no advice.

This sectioncontaikekda n anal ysis to determine the o0\
content. The welpageswere organized within the categories as established by the website,
represented irFigure 4: ISANS Websité Homepage (Immigrant Services Association of
Nova Scotia, 2002and Tabl e 1: Or gani z aheinformatianfontie b si t
websi t e d swvasorgameeg iatgoategories. Thaveremultiple web pages under each
category, and all of these web pageseanalyzed through an objective and subjective.lens
The analysisvasconducted from the homepage and consequent links for web pagesithat

present on the homepage.

Upon arriving on the link of the ISANS website, the following webpage appears, as
represented in Figure ISANS Websitei Pre i Home Page 1 (Immigrant Services
Association of Nova Scotia, 202&2hd provides a few navigational links tarehighlighted
in the service of the organization; which also could be potentially relevant to the visitor. This
page was however a prdhomepage anaontains quick navigational links. These quick
navigational linkswere PreArrival and New Immigrants, ISANS Clients, Employers, and
Explore. Followed by additional links to News, Events, About Us, Careers, Media, Volunteer,
and Contact. This was followday a copyrights sign and the logos of four social media
pl atfor ms . e. , Facebook, Twitter, Linkedln
presence on these said social networking sites as shdwgure4: ISANS Websité Prei

Home Page Iimmigrant Services Association of Nova Scotia, 202@)dFigure5: ISANS
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Websitei Pre- Home Page ZImmigrant Services Association of Nova Scotia, 2022jis
webpage additionally contains information regarding becoming an ISANS Client and further
recognitionof additional programs needed for refugees from Ukraine and relevant resettlement

programs.

Figure 4:
Title: ISANS Websitd Building a future for immigrants in Nova Scoti&

(Refers aPrei Home Page 1

M A 'mmigrant Services Association - X = =

> O ® 6] isans.ca

Learn about supports and programs for the Ukraine Resettlement Response

L ]
lsans Immigrant Services =
[ [ B

Pre-Arrival and New Immigrants ISANS Clients

Have you just arrived in Nova Scotia, or are you preparing to arrive? Become an You already know how outstanding ISANS programs and services are. Take a look

ISANS client to gain the skills and practical advice you need to build a future here. at the latest ISANS has to offer so you can create new skills, memories, and
Start your pathway to possibility today. connections on your settlement journey.

Learn More Learn More

60Buil ding a future f @dmmigranti8érgcesassoceation aiNoMo va Sc

Scotia, 202p)
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Figure 5:

Title: ISANS Websiteé @Building a future for immigrants in Nova Scotia

(Refers aPrei Home Page?)

M A Immigrant Services Association - X = -

=2 @ ] ] isans.ca

Learn about supports and programs for the Ukraine Resettlement Response

Employers Explore

Are you busy building your business, but car't find the talent you need to sustain You are curious at heart and like to see the full picture. Explore the complete list of
your growth? Look no further than ISANS supports for employers to help attract ISANS programs and services to see everything we have to offer to help you build
and retain immigrant talent a future in Nova Scotia.

Learn More Learn More

Get Started at ISANS To access any of our programs or services you must first sign up for an intake appointment

News | Events | Contact | About Us | Careers | Media | Volunteer Immigrant Services Association of Nova Scotia (ISANS) | All Rights Reserved 2021

6Buil ding a future f ¢dmmigranti@érngcesaAssociamtion aiNoMo va Sc

Scotia, 202p)

During the analysis process, it was observed that there were numerous inconsistencies
within the webpage and multiple links. The first inconsistehey t observed was that there
were links with similar names or titles (implied the same meaning), that were situated in
multiple places within one webpage, upon clicking on those links, it was noticed that the

information on the webpage was repeated aadXRL/HTML remained same.

For example: There were two navigational links on the homepage thathedidles6 Ex p| or e
our Pr papdédPmd r a ms refpactivelyy hosvevér, the URL/HTML remained

the same, i.e-, dttps://isans.ca/exploreur-programso .
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Giventhe similar titles of the links that implied similar meargnigg was expected that
the content in the respective could be similar. Nonetheless, different titles gave me an
impression of a potentially different variety of information that could have been present to

assist the newcomers.

The second inconsistency that | observed was that kaksdnad the same titles/names
for the navigational links, but the URLs/HTML were different, followed by different content

and layout of the webpage.

For Example: The link title on the Pre homepage read asP +Areival and New Immigranis

but it navigated to this URL;, dttps://isans.ca/staryour-journeywith-isans§ and the link

titte on theHomepage reathe sameasthe one Prédhomepage, i.e.] 6 P+Areival and New

Immigrant® put it navigated to this URL; dttps://isans.ca/sigup-to-becomean-isans

client/a

Here the title was the same, which gave me as a visitor the impression that the
information on consequent links would be the same, after visiting one link, | could potentially
avoid going on the link with the same name, thereby depriving myself of thetipthye

important information.

The third inconsistency | noted was that the homepage of the website had links, which
had different titles, implying the presence of different information, however, the URL/HTML

were the same.

ForExample:6 B e ¢ ocnmei Tedntthsd/isans.ca/sigiip-to-becomearrisansclient6 , -6 Pr e

Arri val and Ndtws:/Isansda/gicup-tn-hesofhean-isansclient/d

Here, | perceived that the first link would give me information on becoming a client

and the second link would give me information that | need to becorreafas a newcomer,
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as the names read @sBe c o me , &reAt i iewald and Nespectivtelinmi gr ar

However, upon clinking on the links, it navigated me to the same page.

The fourth inconsistency that | observed was that there were navigational links on the
homepage, with different names and different URO%H.. However the content remained

identicalto each other.

For Example-thed Ho me ppadg & ar t  MWebpageahad differént links, with
different navigational titles of links, but the interior layout of the webpage and the content

remained thsame.

Upon further analyzing the content of each link present on the homepage, it was
observed that there were different titles of the navigational links implying that there was
different information, however, this was not the case and the informatigdrokegpeating
itself on numerous occasions. This led me to conclude that the content on these web pages was
the same, even though the pathway to get to these web pages was different. The layout appeared
that there were multiple links, | perceived that gresence of multiple links reflected the
presence of more variety of information, thereby more information for newcomers.
Nonetheless, the URL/HTML remained the same, thereby reflecting that the cwasthe
same. There were mere different titles ofigational links to lanebn the same webpage with

the same information.

After observing these inconsistencies, a list was made of all navigational links present
on the homepage corresponding to their URLS/HTML for the links present on the pre
homepage as &l as the homepage. Each of the webpages was visited and was noted for the
same URLs/HTML, along with the content present on these respective webpages. The list was
analyzed for repetitions of URLs and HTML, along with content. Some links were repeated
twice or more, and some were never repedtadugh, most of the links were repeated; as the
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links present on the Rtdomepage were 18, and the links present on the Homepag&%vere

The total links present on the gnemepage and homepage were Thelinks that had the

same URL/HTML were counted as one since the content remained the same as well. The links
were recounted where the repeated links (even the ones with different titles/names) were
accounted for as one. The recounted list offepagend homepage after accounted for
repetitions contained onlyO4links, this implied that there were7 3dinks presenton the
homepage and pteomepage that were being repeated along with the coiiteatfinalized

list of web pages was made and placed inréspective categorie3he list of services and

programs wasdivided into five categorie§.hesesevencategories were as follows:

(@}

T 60Our Progr ams
T 60rgani zationb

T 6News and Event sb

5
o
o
o]
-
—
5
D
-
(2]
(@)

T 6Medi a a

T 6Servicesbd

(@)}

T 6Cont act

T 6Mi scell aneousb©o

The respective servicesr webpages (after accounting for repetitionagler each of these

categories were:

AProgramso

i Program database OR Explore our Prograhifps://isans.ca/exploieur-

programs/

1 Get Settled https://isans.ca/getettled/

i Learn English https://isans.ca/learenglish/
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i Do Business htips://isans.ca/dbusiness/
1 Connect with Community https://isans.ca/conneatith-community/
1 Diversify your Workforce https://isans.ca/diversidyour-workforce/
i PreArrival Service - https://isans.ca/prarrivakservices/
1 PreArrival and New Immigrants https://isans.ca/sigop-to-becomeanisans
client/
i PreArrival and New Immigrants https://isans.ca/stagtour-journeywith-isans/

(One link fromthe pre-homepage thatvasnot being repeated)

1 Find Employment https://isans.ca/fin@mployment/

i Start My Journey https://isans.ca/home/#staly-journey

i Become a client https://isans.ca/sigap-to-becomean-isansclient/

1 ISANS Clients- https://isans.ca/alreaebrisansclient/

1 Employers- https://isans.ca/suppeidr-employers/

AOrgani zationo

i Get Involved- https://isans.ca/geénvolved/

i About Us- https://isans.ca/about/

T Donate- https://isans.ca/donate/
i Careers https://isans.ca/careers
T Resources https://isans.ca/resourcaadpublications/

1 FAQs- https://isans.cal/frequentlskedquestions/

T Contact Us https://isans.ca/contact/

AfiNews and Eventso

i Latest News OR Newshttps://isans.ca/news/
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i Our Events OR Eventshttps://isans.ca/events/

1 Statement on the conflict in Ukrairéttps://isans.ca/statemenit-the-conflict-in-
ukraine/
1 ISANS Story: Over 250 Immigrant youth in need receive soccer-gear

https://isans.cal/isarsgory-over250-immigrantyouth-in-needreceivesoccer

gear/
1 ISANS Virtual Open Houskttps://isans.ca/isansrtual-operrhouse2021/
i Our Impact https://isans.ca/oumpact/

1 Supporting people affected by the situation in Ukraine

https://isans.ca/supportifgeopleaffectedby-the-situationtin-ukraine/ (Page

excluded as an error occurred).

Medi a and Partner so

5t

i Request an Interview OR Contadtttps://isans.ca/contact/

Serviceso

5t

T Translations https://isans.ca/program/translation/

i Skills Match- https://skillsmatch.ca/

An additional category was made to enlist the navigational links that were not already
categorized by the website. Miseellameoue .at €her i e
category of Contaciscorporated the links or webpages from social media and live chat on the
website.

nContactso

i Facebook https://www.facebook.com/isans.ca

1 Instagram https://www.instagram.com/isans.ca/
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i LinkedIn -

https://www.linkedin.com/authwall ?trk=ripf&trkiInfo=AQGfJ5BINUzIPgAAAY

A5YJqOQaXn6wGhhBgD798rTCtDVocMtu0 YMDIUGGC2PEmbSsu

JsTmnr7aaGVvcrV5ikC1INdwSHOICygjazpSIloOTOnktiTzhEG

WN4x3AMhXirjWwew4M=&originalReferer=https://isans.ca/&sessionRedirect=ht

tps%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fisans

i Twitter - https://twitter.com/isans _ca
AMi scell aneouso
i Ukraine Resettlement Respondétps://isans.ca/ukrainesettiementesponse/

T Covid - https://isans.ca/covid9/

1 Live Chat(sponsoyi https://www.livechat.com/

1 Privacy Policy- https://isans.ca/privaegolicy/

1 Sign-Up Now- https://simplycast.ca/?q=forms/take&i=60ccc6745e1db8.27186984

AnalysisHomepage +Start My Journey Webpage(Same Conten}

Objective

The first webpage pagmalyzel wasthehomepage of the ISANS websithe content
was evaluated for the presence of objective support services and information relevant to the
same. The presence of the same would have established the quality analysis from an objective
lens; i.e., the availabilit of support services deemed necessary for supporting migrants and
refugees. The presence of the most needed support serviceeddReabbjective quality of
the content on the website, as it demondtrdtéhe genuinely needed support servieese

available.
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The homepage providea brief overview of the organization and dis@dyinks to
various services and types of support progioje the organization, along with some programs.
The information displayed on the homepage comprises precise text ared images.
Additionally, the display of featured news s
andthevideo, thatvaspresent on the homepage eedcagestimonies of the clients, providle

an example of the services provided by the organization.

The textual information present was in active voice and delivered the message in a
precise manner, the textual information did not contain any slang words or filler phrases. The
words where abbrea&tions were mentioned, contained respective full forms for the respective
text. | believe these aspects to be important, as most migrants have English as an additional
language; and having a simple and accessible languagjenportant for an efficient fiov of
information, and for newcomers to understand the present content in an optimum way. | further
believe thathepresence of accessible languagesof even more importance; especially on a
platform such as | SANS or g anewcmdrsiimthestéelinge b s i t
process in the new country. The presence of accessible language would enable the newcomers

to understand the present content better and reach out to the organization in case needed.

The additional aspects of objective suppgetvices, such as information regarding
Mental Health Support, Social Support, Child/Youth Family Support Services, and
Preventative Health Care, were not present. Nonetheless, any information or relevant link that

could navigate the user to these resesin@as not seen.

Furthermore, it was observed that the layout and content of this (Homepage) webpage
were the samé St ar t MwebphgeuDespieyth URL or the HTNdeingdifferent,
the content was identical to that of the homepage. Thereforendhesia was not conducted,

as it would remain the same as that of the homepage.
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Subjective

The website had pictures of people that belongediverse backgrounds. This display
acknowledged the multicultural representations of clients that the organization caters to
perceived this to be culturally congruent informatiddditionally, the language used on the
homepage was simple and preciBer exampled | S AvBs@ nonprofit organization that
provides settlement and integration services to immigrants avban or are destined for
communi ti es ac. rwasabletdgan an agpmxntaie enpréssion of the services
provided based on the brief display of services on the homeplag&omepage had an image

of a Sardar male; coming from an Indian background, and being familiar with the Sikhism
religion, gave asense of inclusiveness as pliee need for belongingMaslow, 1943) as cited

in (McLeod, 2007) The image represented that the organization recognizes people from
diverse backgrounds; this gave me a sense of familiarity and approachability to the

organizaion.

There was no advisory language used on the homgpadédid notdiscover anything that

was incongruent with my cultural orientation. But, majorly displayed information about the
organization and provided brief navigational links based on anticipated potential preferences

of website visitorsHowever, the about us semi mentios 6t h at provides set
integration services to immigrant3he about us section further discusses the collective
belonging and growing together as an inclusive commuamitymentions providing integration
services.| perceived this to beneeting the needs of belongin@laslow, 1943) as cited in

(McLeod, 2007) and being congruent to my cultural perspedtivecever, the statement did

not acknowledge what integration meant and entailed for the newcometise Indian
community where | grew ugintegratio as a concept/asperceived in a negative light, as

we perceivedhatintegration requires one to completely give up their culture; and wholly adopt
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and absorb themselves i n a ewthiswagegsertaly 6s do
stripping one of their cultural and individual identity, which can further add to mental and
emotional stressor3his mental and emotional stress@ampliiedwh en | ndi ads hi s
colonization is taken into account; as takiemgay o n ecolsire has been a part of trans

generational trauma that yet persists.

Category. Programs

This category comprises the web pages wunde
classes, workshops, training and overall services of the ISANS organization. This category

contains fourteen web pages whigbreas follows (accounted for repeated wates):

- Program Database OR Explore our Prograim$ps://isans.ca/explom@ur-

programs/

- Get Settled https://isans.ca/getettled/

- Learn English https://isans.ca/learenglish/

- Do Business https://isans.ca/dbusiness/

- Connect with Community https://isans.ca/connegtith-community/

- Diversify your Workforce https://isans.ca/diversifyour-workforce/

- PreArrival Services https://isans.ca/pfarrivakservices/

- PreArrival and New Immigrants https://isans.ca/signp-to-becomearnisans

client/ (Link from thehomepagewhose contenwasidentical tothed Be ¢ o me a

c | i webpag

- PreArrival and New Immigrants https://isans.ca/stayour-journeywith-isans/

(One link fromthe pre-homepage thatvasnot being repeateah thehomepagge

- Find Employment https://isans.ca/fin@mployment/
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- Start My Journey https://isans.ca/home/#stamly-journey

StudentiD 0712287

- Become a client https://isans.ca/sigap-to-becomeanisansclient/

- ISANS Clients- https://isans.ca/alreaebnrisansclient/

- Employers- https://isans.ca/suppeidr-employers/

Analysis Programs DatabaséExplore Our Programs Webpage

Table 4:

Title: Objective Analysi§ Programs Database/Explore our Programs Webpage

Objective Measures Program Database/
Explore our
Programs Webpage
Linguistically Accessible Language -
- Use of active voice YES
- Use of examples for explaining complicated ideas NO
- Absence of filler phrases YES
- Absence of slang words YES
- Use of full forms while using abbreviations NO
Mental Health Support -
- Psychologist NO
- Therapist NO
- Counsellors NO
- Psychiatrists NO
- Clinical social workers NO
- Mental health nurse practitioners NO
Preventative Health Care -
- guide and provide information regarding the Canadian h¢ YES
caresystem
- procedures and accessibility to various headiteservices YES
- _include vaccine/immunization information YES
- Provide information on the prevention of different types YES
injuries (intentional and unintentional) in different populatig
(children and youth, workers, older Canadians),
- Maternal and child health care YES
Prevention of sexually transmitted infections, etc. YES
Chlld/Youth/Famlly Support Services -
- Youth Groups YES
- Day-Cares YES
- Parent 6s Support Groups YES
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- Parent Education and Learning YES
- Family Support YES
- Child Protection Laws anBegulations YES
Social Support (Includes Cultural Support) -
- religious ties, cultural ties, spiritual ties, community YES

connections etc.

- community connection services to their clients for exampl¢ YES
Temples, Mosques,

- Connections from people frosimilar backgrounds etc. YES

Objective. The webpaged Pr ogr am Dat abase/ Bvapihitmliye our
analyzed through the objective lens as per T4t examine the presence of support services,
thatweredeemed as most needed by previous studies. This current webpage contained the list
of programs, and each enlistment was a link, where the visitor could click on any programs if
further information wa required. This webpage contained information that was related to the
objective criteria of determining the quality. The first criteria for determining quality were the
language used within the displayed content. The language used on this webpagessdegcce
however, there were no exampteany full forms used within the textual content. There were
no slang words and filler phrases used within the contéwt.criteria for each theme and its
respective presence haveen shown in the following TabieObjective Analysis Get Settled
WebpageThe second critesr/category was the presence of mental health support services.
Within the list of programs, there was no information regarding mental health support or any
connectingnformation that would navigate the user to the information regarding mental health,
psyctologists, counsellors, etc. The third category/criteria for objective analyas
Preventative Health &e guidance, which determined the presence of information such as
guidance andinformation regardingthe Canadian health ate system procedures and
acacessibility to variousealth@areservices etc. The program database had more than 50 to 70
programs, however, there was only one proganrmmi g r a n t whichrcensaindd ihé

information about healthateand guidance needed for the same.
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Analyzing this link was not part of including criteria in this study, however, the link
was clicked to examine the context and details of services provided unded tmmi gr ant s
H e a Iptodram to accurately represent firesence of the support services provided in the
table. This webpage was not part of including criteria of this study, and yet had all the
information that contributes to the criteria of Preventative Health Care. Since the organization
provides preventate health are guidance to the newcomers, it was deemed important to
examine include for a true representation of the information present/support services provided
by the organization. Additionally, the webpage hadaple of programs, thatwedeD i sta b i | i
Sup p wvastthére alongwith Accessi bi | it yas tBeugstpeolistdd prégram.g r a mo
The fourth criteria for the objective analysiereChild/Youth/Family Support Serviceghich
included information on Youth Groups, Parents Support GroupsUgian analyzing the
programs, few programs revolved around family and parental support services. These said
programs were,6 Chi &re ( ECCE) 6, OFamily Support Progr
Empl oy abi | dmmigrar® Yoath @acceEd,pl or ati ond, &éMom & Ba
Li fe Skil |l s aThe fiftNaiteria for tHe lgectiver anabgsinere Social Support
(Includes Cultural Supportwhich included information regarding community connections,
cultural connections, religi@uconnections etc. This webpage was analyzed and certain
programs were seen that promote the cultivation of social connection, some of these programs
wer e 0Gr owi ng Strong Nei ghbour hoods (comn

Connections©é6.

Subjective. This webpage steg with the thematic layout ahe navigational bar,
followed byanadvertising statement with a picture in the backgrolihés webpage consists
of a list of programs provided by the ISANS organization. The list of programs also enacts a
navigational link for each respective program. Each program title had a brief description of the

program for the visitors to gain informaticabout the prograngndto help decide if any
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program(s) were relevant for them. The programs were randomly placed in a section, and each
section enldoeadd wMaohettihoen ,6 however, wupon cl i cki
nothing was loaded andelpage remained blank until the next section began. This left me as

a viewer very wunclear, as | wasnodét sure if t

or whether the list of programs ended.

Furthermore, this section contained numerous programarious fields to assist
newcomers. However, the majority of the programs revolved ar@nglish language
proficiency,employmentand new country work cultur@hese aspects met thafetyl needs
and belonging needs but did not contain any informatiat addressed tiplysiologicaineeds
of newcomersEnglish language proficiency and new country work culture accounted for
belonging needs and employment accounted for safety nHeats.were very few programs
that revolved around family support, pate support, and healttaesupport.l believed this
webpage provided space and opportunity to hold most of the information and servities that
organization provides, in addition to dispilay services that could have matched some of
Masl owds Hierarchy of Needs. However, no oth
of Needs was preseritven though programs relateddbjectiveaspects were barely present,
none of these prograrttsat wee present on this webpaggpeared in the events calenddris
further left me, as a visitor unclear about how these support progranesexecuted or
delivered to the new immigrants, as no information regarding the delivery mode was present
on this webpge. Most of the content under this web page was the enlistment of the programs

available, there was no culturally congruent or incongruent information present.
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AnalysisGet Settled Webpage

Table 5:

Title: Objective Analysi$ Get SettledVebpage

Objective Measures Get Settled
Linguistically Accessible Language -
- Use of active voice YES
- Use of examples for explaining complicated ideas YES
- Absence of filler phrases YES
- Absence of slang words YES
Use of full forms while usingbbreviations NO
Mental Health Support -
- Psychologist YES
- Therapist YES
- Counsellors YES
- Psychiatrists YES
- Clinical social workers YES
- Mental health nurse practitioners YES
Preventative Health Care -
- guide and provide information regarding thanadian healthace system YES
- procedures and accessibility to various heedite services YES
- include vaccine/immunization information YES

- Provide information on the prevention of different types of injuries (intentional YES
unintentional) in different populations (children and youth, workers, older Canad

- Maternal and child health care YES
Prevention of sexually transmitted infections, etc. YES
Ch||d/Youth/Fam|Iy Support Services -
- Youth Groups YES
- Day-Cares YES
- Parentds Support Groups YES
- Parent Education and Learning YES
- Family Support YES
- Child Protection Laws and Regulations YES
Social Support (Includes Cultural Support) -
- religious ties, cultural ties, spiritual ties, commurtdbnnections etc. NO
- community connection services to their clients for example Temples, Mosques,| NO
- Connections from people from similar backgrounds etc. NO

Objective. The webpag® Get  Svasahalyzed for objective criteria as shown in
Table5; to examine the presence of support servicesviea deemed as most needed for
newcomers. The first critemn that this webpage was analyzed through was the linguistically
accessible language. Theebpage contained succinct information, in brief sentences, that
described the available support provided by the organization, which | believed was easy to

understand. Additionally, there were no slang or filler words used in the webpage content. The
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nextcriteria for objective analysis were availability of Mental Health Support, such as access
to psychologists, counsellors and other mental health support services, followed by
Preventative Health&eGuidance, Child/Youth/Family Support Services and S&uigiport.

Upon examining the webpage for the same. No content explicitly mentioned that it provided
mental health support or any other services in detail. However, there was a brief statement, that
mentioned providingg Cr i s e s, -Bemgnand HealttSs\We Ip,las shodvn in Figure 3
below. Based on this statement, | believed that the organization provides support in the above
areas. Nonetheless, there was no navigational link present, whereby | as a visitor could navigate
further to gain more details werify the support services provided. Upon further analyzing the
webpage, it was noted that there was no information or content regarding any social support or
community connections available. Social Suppuas one of the criteria for the objective
analysis, as past studies have suggested that social/community support plays a vital role in

contributing to immigrants' and refugees' overall voeling.

Subjective. This webpage starts with the thematic layout of the navigational bar,
followed by anadvertising statement with a picture in the backgrodrids was further
followedup by atitted Top Thr ee Reasons to UfsllewedByNS Set
three subksections namelygA Settlement Journey as Unique as & ¢@risis, Family, WeH
Being, and Health Supports When You Need ThemdM&&ttiement Navigators for your

Practical Settlement Questiangs shown in the followingigure 6
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Figure 6:

Title: ISANS Websité¢ dGet SettleWeb Page

M | F Home - Immigrant Services Assc X | ] Get Settled - Immigrant Service: X =+

C @

0 o}

0 Get SlmmigrdntSehdces Association of Nova Scotia, 20p2

Each of these subectionswas accompaniedy a brief description ofthe services
provided. This section of the webpage in comparison particularly had more precise information
regardingawide variety of services and supports provided forcmmersthis was followed
up by a video and a navigation option®E x p | or i m@ mandoll mPpraccg. Tiet or i e s
webpage ended with featured news stories which vilexd as,6 Dome st i c Vi ol
Resourcesbo, OHI PPY Progr am ‘'mpnigrar Healtheasdd i t s
We |l | n e s sfolldwedrbythe® L o a d optiorr te \diew more featured news stories.
However, these feature news stories were dapeil 2020, andJune2019.1 believe that only
news stories that were relevant to family support and health were featured in this part of the
webpage, as featuring news stormegeenacted as an example to highligigpositives of the

organi zationods f u n c tvedotimesensgccess Hstomes asemore off an p e r ¢
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advertising nature, as they were not informative in terms of indicating the procedures followed
to address aspects such as providing health support and providing support in family crises etc.
For example, if | as a@man of colour am experiencing health issues of any kind, or have been
experiencing domestic violenceneed to becomaware ofthe privacy policies followed by

the organization to support me appropriately. Along with connections to other organizations
that would support and assist women in the required area. Additionally, the news stories
featured hergveredated one year old and two years old respectively. Wwerechances that

the procedures of functioning of the organization could have changeanis ¢éraddressing

the customized needs of immigrants, which might not be reflected in the newsletter. | believe
this informationwasneeded and rather important to know and becawere ofthe potential

future clients of the organization, of how thegre adressg their needs, should they decide

to entrust them with their time and resources to settle in a new country.

Some of the content present on this webpage was relevant to the objective criteria for
this study, however, the subsection involved a Weigf description, and | as an immigrant did
not understand how aspects such as family crisrs addressed. Even though the webpage
mentioned domestic violence resources, the quality of the content was not clear to me if the
family support workers werpart of the ISANS organization if the organization was going to
direct me to an external resource, and howwlaisexecuted. As a woman of colour, | need to
have resources referred or present Wete culturally appropriate for me and understand my
cultural context, and my religious orientation; for me to be able to make the most out of the

present support services. However, none of this information was present on this web page.

Most of the content present on t Ibafly webpa
and Belonging. | perceived social support (including cultural support), mental health support,

and linguistically accessible language (to establish a connection and communicate) as Love
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and Belonging Needs, and Safety needs as preventative haadtlared child/youth/family
support services. There were additional fragments of information that should have been
included as a part of safety negduch as legal advice, immigration advising, tenant and
employment tribunals and mediating supportth@same. However, none of this information

was present. The web page had no procedural information that elaborated for readers on how
to access the saces that were present and provided by the organization. The webpage
acknowledged providing multiple services for newcomers but these services were umbrella
terms and wrenot clearly defined as though howany of these services is the organization
willing to take. As a newcomat was difficult to comprehend if the organization provided
services or stopped providing services adtfaw weeks of assistance or directed the clients to

a different organization after a certain stage, or stayed with the aoleih the end of the

process.

Analysis Learn English Webpage

Objective. The webpag® L e a r n , gredgniinarglyhcéntained information about
Learning English and support services provided for this purpose. This webpage did not have
any information that was relevant to any of the criteria for objective analysis. However, the
content present on the wéleswvas in simple and accessible language without any filler phrases

or slang words.

Subjective. This webpage startwith the thematic layout of the navigational bar,
followed by an advertising statement with a picture in the background.wdsgurther
followed up bythetite 6 Top Thr ee Reasons t o ,dfodoweduSbgkNS L a

three suksectionsnamely Engl i sh Language Learningdé, OEng

111



ISANS Content Analysis:
Through the Lens of an Immigrant Woman of Colour StudentD 0712287

f or Wor k a BathoBtheseisubaetorss dvas accompanied by a brief explanation of

details, regarding each of the subheadings as shown in the following Figure
Figure 7:

Title: ISANS Websité d_earn EnglishdWeb Page

ices Assc X ] Learn English - Immigrant Servic X -

isans.ca

Top Three Reasons to use ISANS
Language Services

o

English Language Learning English for Everyday Living English for Work and Business

at helps ir

) Q.

6Lear n (BEwmigrant Setvibedssociation of Nova Scotia, 208

The explanation that entailed described what each program or type of program entailed,
and how those programwgereh e | pf ul i n everyday | ife. Howeyv
did not describe the curriculum of how thatogram was executed. Additionally, the
description contained did not contain any accommodations or customization for people that
belonged from a diverse language background, as some might need more time than others. For
example;in my experience, some pdepfrom India; depending on their socioeconomic
statuseswereenrolled in the English medium school which means that the entire delivery of
all subjects anthe entire education mediumasin English. On the other hand, some people
wereenrolled in Hindi (mostly used language) medium or any other regional language medium.
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People from the English medium would likely need less time to adapt to the communication
system of Canada, as they already have a familiarity with the language. Asedmpathers

who were raised within a nenglish speaking medium of the school, might require more
time. The brief description does mention helping people according to their pace but does not
necessarily give a concrete layout or plan of the progracuéra and how itvasaltered or
customized to accommodate people from diverse langsepking backgrounds. | believe

that this information present on this webpagesrather culturally incongruent as there should
have been a better description for cusng and altering their assisting programs for some

cultural accommodations for people belonging to various backgrounds.

This was followed up by a video and a navigation optiodf&x pl or i ng , al | Pr
andé | mp a ct. TBetwebpage snded witkatured news stories which were related to
language and communication. These were titledds,SANS Certi fi es as an
Centred, ONEW Onl i n eCareCprofgssonals: flrderprofessmraal t h
Communication (I PC)égi &L ofminlowdd &y@Hed ldoona dS tMoarte 6
option to view more featured news storiébe feature news stories were dated June 2021,
October and November 2020, which | believed to be older. The organization has been
functioning and have had clients wiagere migrants and refugees with a variety of needs,
however, the featured stories wererts that happened in the year 2020, and 2021. | perceived
this implied that either the website has not been updated to feature more recent stories or the
organization may not have had any success story since then to be featured. | perceived the
quality d this content as irrelevant, as this content had more of an advertising approach as the
featured news stories were to highlight t he
achievements. | did not believe this content to be informative or relewanhelping
newcomers in the settlement proc&ssidestheavailability of language servisassisted the

newcomer in communicating. Being able to communicate is an important skill and a medium
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to establish community relationships, functiarthe workplace in aprofessional settingnd
continue to be a part of socieBeing able to communicate and enhance communication skills
is afoundational requirement for one to meet various needs such as physiological, safety and

especiallyMa s | meed fer belongg.

| believe that more information, such as enlistment of multiple resouaeseeded
for newcomers which | would have perceived to be more informative, as opposed to learning
about the organizati onb6s s ucpeefrsedtheirBoematioy an i
that was detailed in the description of how the programs would be executed andvwakat
expected of the potential clienfBhe space of the webpage could have been better utilized in
enlisting relevant information instead of gdnemdvertising statements which did not

contribute to the website visitor deciding on whether to approach the organization or not.

Analysis Do Business Webpage

Objective. The webpage® Do B u,9liedomisastly contained information about
doing business and support services provided for this purpose. This webpage did not have any
information that was relevant to any of the criteria for objective analysis. However, the content
present on the welteiwas in simple and accessible language without any filler phrases or slang
words. This webpage additionally discussed

existing business community.

Subjective. This webpage starts with the thematic layouttlod navigational bar,
followed by an advertising statement with a picture in the background.wdsgurther
followed up by atitted Top Three Reasons to Use,this@aANS Bus

followed up by a brief description and three s@atiols namelyp Gui d an c eupfandom st a
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beyondd, O6Connect with the Business Cammunit

shown in the following Figur8:

Figure 8:

Title: ISANS Websitéd o BusineséWebpage

ices Assc X J] Do Business - Immigrant Service X -

isans.ca

Top Three Reasons to Use
ISANS Business Support
Services

@ © o

Guidance from start-up and beyond Connect with the Business Unique Programs for Unique
Community Journeys

s = Cmee EemaEn

60 Do B u @mmigestSedvices Association of Nova Scotia, 4922

Each of these subectionswas accompanied by a brief description of the services
provided. This section of the webpage in comparison particularly had more precise information
regarding a wide variety of servicasd supports provided for new busineesices especially
guidance regarding regulations of the new country. However, | believe that the productivity of
this page would have increased if this section was followed up with a list of relevant programs
and nformation for new entrepreneurs, as that would have been relevame available
information. The next subection discussed getting connected to the business community,
which | believed to be helpful, as this description and statement admitted toalneng of
connections that can provide additional information and potential guidance for new business
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novices Providing connections thec o mmuni ty di d match Masl| owo s
However, this could have been more detailed as to how they would establish that connection,
and if the said potential connectiovas a registered and legitimate source. | believe, this
declaration and the information regarding its legitimacy should s=pr@and easily visually
accessible for a newcomer, as many newcomerg unawareand can be victims of scams

and fraudulent connections. | believe that more information should be available to guide
newcomers regarding the legality of running a businesd advancing its potential
connectionsThis is animportant aspect to address the need forsafety as well athe need

for belonging Being awareof safe and legal business practices and constitutionak iagilal
entitlement is imperative for any newsiness novicedowever noneof this information was
present, therefore | believed the quality of the wages content to baegativeas the content

should have been more informative and advisory for newcomers.

This was followed up by a video and a navigation optiodf&x pl or i ng , al | Pr
andé | mp act. T8da welbpage ended with featured news stories which were related to
success business storigsFost er i ng | POmingerda nBtu sWanmeesrs e s 6, 60S
Weekil SANS Cel ebrates | mmigrant Entreprieneur st
Shi vani ,f@lowednp pyadL o a d opionrteevigw more stories. Hawer, these
stories were dated around October and December 2020, as opposed to updating featured news
update stories to more recent ones or replacing them with more relevant information in detail
regarding the functioning of the said services #ateprovided. Additionally, the information
present on this web page did not contain any information that was culturally congruent or

culturally incongruent; the content on this webpage did not apply to the cultural aspect.
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Analysis Connect withCommunity Webpage

Objective. The webpagedé Connec't wi t Ipred@ronamiu contdingdd
information about community connection and providing the connections through various
events. This webpage did not have any information that was relevant to any of the criteria for
objective analysis. However, the content presenthe website was in simple and accessible

language without any filler phrases or slang words.

Subjective. This webpage starts with tkieematic interface, containing the navigational
bar followed by atitte) Top Thr ee Reasons t egratibs Servicad NS Cor
shown in Figure 9. Thisvas accompanied by a brief description that advocates collective
belonging in a community. This sectismasaccompanied by three brief subsections that read
asOoBuilding a Community Where Al| atd@BuBediong
Connections in the Communitll three subsectionsverefollowed by a brief elaboration of
the subsections as shawin the following Figure 6. These ssgkctions discuss establishing
connections, and declaring that ISANS works with community partners, and programs
designed to help newcomers settle in a new community with peer support and recreational
activites. The o gani zati onos website menti oned pr o\
newcomer s, and this servi ce,bumadoahbraspectsisushl o wo s
as information regarding safety or assistance regarding any of the physiological eeeds w
presemh This brief explanation does not have details about which commungiezonnected
to ISANS and which communitiegereeligible or the potential connectiovasprovided. The
explanation fails to establish how many communitteseconnected to ISANS ahg with the
fact that this community connectiamasbased on cultural similarity, religious similarity or
based on ethnicity. | believe that this section addresses the objective aspects of support needed

for newcomers reflecting a better quality, but fails to address the cultural aspects, for example,
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if the organization would help me as a newcomer; an Indian, to get connected with the existing
Indian community, or support me in getting connected to people from Hindu religion, or
connect me to religious establishments such as Temples, here in Halifax, ¢ttia Bhe
information present on this webpage was not culturally congruent and was not clear about the
services and how theyereaddressed. | believe, that if this information had been present, it
would have assisted me in choosing to approach the IS#b&hization for its services, it

provided clarity of connection regarding Indian communities.

This sectionwasfollowed by the similar interface layout 6fEx pl or e our Pr o
ando | mp act. Bis sactiormvasdollowed by the featured news si&s from the
organization, these news storresd asp Cel ebr at i ng Our Vol unteers:
Power of Manyd, 062021 Private Refugee Sponsoa
Heritage These feature news stori@sredated from Marchrad April 2021. However, other
many of more latest news storigsrepresent on other web pages. This appeared to be a filler
of space content, which | found less relevant in the information that could potentially help the
newcomers in establishing social @mmmunity connections. This was followed by d o a d
Mo r lautbon, in case the visitor should desire more information on featured news updates. |
believe that this space could have been better utilized to display information regarding

programs that prometor regulate community connections.
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Figure 9:

Title: ISANS Websitd 6 Connect with Communityd Webpage

ssc X [l Connect with Community - Imm X

isans.ca

Top Three Reasons to Use
ISANS Community Integration
Services

re All Can Welcome Events Building Connections in the

Community

Building a Community Whe

Belong and Grow

6Connect with Communityé (I mmigratht Services

Analysis Diversify Your Workforce Webpage

Objective. Thewebpagé Di ver si fy Yrostlyconwioed knformatiafe 6
potential employers who intend to hire migrants and refugees who belong to culturally diverse
backgroundsThis webpage did not have any information that wagedto any of the criteria
for objective analysisThe content present on the website wagpreciseand accessible
language without any filler phrases slang wordsHowever, there were some texts where

there were abbreviations used but full forms were not provided.

Subjective. The beginning othe webpage starts with the thematic interfadethe
navigational bar and a brief advertising statement with a picture in the background. This section

wasfollowedupbyd Top Thr ee Reasons t o |XeisasvasfoldowedS E mp |
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up with6 Find Job Ready CleamigratichaRrogrand (AIP)6SApgpbrta nt i ¢
6Buil ding and I thigganio theunentidiis helpimyINava cétian employers

to overcome recruitment barriers by providing services tke,n f or mat i onal webi
support (fulf or m no't pdr oo rdgan idz atainonal leadesshis s me nt
trainingo , 6conflict resoluti on, .Taefdlowng sentencec ed c
mentions 6 Al | services work from an equity, di

f r a me.wAs sh&awd bedw in Figurell:
Figure 10:

Title: ISANS Websitei 6 Di ver si fy Your Workforced Webpage

M | P Home - Immigrant Services Assc X | ] Diversify your Workforce - Immi« x = +

& C @ (ol isans.ca

Top Three Reasons to Use
ISANS Employer Supports

Find Job Ready Candidates Atlantic Immigration Program (AIP) Building an Inclusive Workplace
Support

We offer support for s

oDi ver si fy YwvehpagelMmigrantfServiceseAdsociation of Ndveotia,

2022)

However, this section fails to acknowledge the cultural awareness aspects of employing
people from diverse backgrounds and functioning in a multicultural society. For example; if
the potential employers have had cultural awareness training or orienégtsoding dominant
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migrant communities here in Nova ScotiBhe content on this webpage addressed the
importance of employment for newcomesiichmatchedMa s | owds need for saf
the lack of cultural education and awareness resources for @itentployers contradicted

Masl|l owds needlDbélieve that thé aoment on ¢ghis webgewas culturally

incongruent. The following section of the webpage continues to display a video and an option
for exploring the oretoonwazidldweddy @sectign orolgpacg ms . 1
Stories and a navigational option to view more of Impact Stofies.next majority of the

content speaks of providing various programs and support for newcomers; however, these
statements lacked details of theraulum and how the programs were executed if any
accommodations were to be made for the diverse demographics of the clideedatements

on the web pages were mainly advertishaged, as the majority of the content presented on

the multiple wé pages was the proclaimed success of the organization, rather than presenting
resources and making the reademare othe multifaceted aspects of settling in a new country

that could help newcomendo information, thatepresented the other areas of support needed

as outlined by objective criterimas presentSince those represented the support needed for

the newcomera/ho remained absent. | believed the quality of the content to be average as the

said content/information could help the newcomers in their settlement process.

Analysis Pre-Arrival Services Webpage

Objective. The webpage® PAe r i v a | , ndgly contamexitsriéf information
about various types of programs and services provided by the organization for newcomers who
intend to arrive in Nova Scotia in futurehis webpage did not have any information that was
related to any of the criteria forobjective analysisHowever, this webpage had brief

information about providing services that would establish community connectltmmsomtent
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present on the website wasaocessible language without any filler phrases, and slang words.
However, there wre some texts where there were abbreviations used but full forms were not

provided.

Subjective. The webpage starts with the thematic layout of the navigational bar,
followed by an advertising statement. Thiasfurther followed up by a brief descriptiai
the prearrival services. The brief description mentions that ISANS would assist after the
mi gr ant 6 s dvasready.eThis iadirectly applies that no services or suppag
provided to potential ofhore migrants before documentatwasdone. The migrant remains
aloof up until the documentation procesas completed; unless one decides to conduct
research themselves. The additional description mentions three or four programs available to
support the newcomers; ié&,devel op coerhkmunhisgcatdisentl e i n yo
6find a |jobd, .omeonel pantgf thegoage briefly discasdes Atlantic

Immigration Program (AIP) as shown in the following Figutésand Figurel2:

However, as discussed previously, there shoalchbre information, accompanied by
a connection to official links of the IRCC website to information regarding various migration
programs. The next part of the webpage di scl
the PNP; here, the full formvasnot provided, however, | know from my knowledge that PNP
stands for Provincial Nominee Program This section briefly mentions providing a
O6personal i z e dThe settibnvasfollewed by SOPA r{Settlement Online Pre
Arrival), This sectiondiscusses that this programasfunded and supported by immigration
which delivers freef-cost services. This brief description discusses providirgHoreone
orientationd, 6j ob sear ch support 6, 6empl o
trai dasgéivel | as referraarlr itvoala sweirdvel creasn guep oonf

The content on this webpage was bare minimum and it was challenging for atodaden
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the procedure of how to access these said serlitzest.of the content on thealipage did not

mat ch any o fsadvee sontentydedommangdistussednigrationand settlement

services. However, settlement serviea broadumbrellaconcept that encompassedultiple

services thiaare groupedinder teumbrellat er m af ropaé servi cesod. Si
the said multiple services were defined, it was additionally challenging to establish linkages to
any other needs ThHegesenbkaotemplayrbentlated serdicesmatched

Mas | owo s safetyad it discussk employment. Howeverno other details were
mentionedabout other serviceghereforeit was additionally challenging to establish
connection to other needs of Maslowh r oughout the websiteds web,
sectionswere discused and mentiord training the newcomers regarding the Canadian

wor kpl ace culture, however, it doesnot me n |
employers regarding the newcomers about the cultures of the migrants; to become more
culturally accommodating. Especiallwhen therewere services by ISANS that supped

employers to hire new Canadians. | perceived this to be culturally incongruent information.
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Figure 11

Title: ISANS Websitéd 6 P+Ae r i v al Servicesd Webpage 1

M | F Home - Immigrant Services Assc X | ] Pre-Arrival Services - Immigrant X =+

& C @A (o] isans.ca

About Pre-Arrival Services

ISANS offers a number of pre-arrival services 1o support your unigue journey to Nova Scotia
Once you have your immigration papers and are ready to immigrate to Nova Scotia, ISANS pre-arrval services wil make sure you arive
prepared.

Depending on your unique Immigration pathway and eligibility, ISANS has three pre-amival programs that will SUppOrt you to develop
communication skills, settie In your new community, find a job, and work in your field.

Atlantic
Immigration
Program

0 PAAer i val (IfnagraatiServicas@ssociation of Nova Scotia, gp22
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Figure 12

Title: ISANS Websité¢ &Pre-Arrival Service®Webpage 2

Nova Scotia Start NOVA
e s SCOTIA
START

Settlement Online
Pre-Arrival (SOPA)

raining, as well as referral to 2 wide range of post-amival SeIvices upon entry 1o
Leam More e

@

0 PHAer i val (IfhdgramtiServicaes@ssociation of Nova Scotia, gp22

Analysis Pre-Arrival and New Immigrants Webpagg@.ink from Pre-Homepage)

Objective. The webpage P-Areival and New Immigrantsvebpagefeatured their
highlighted/most popular programs provided by the organization for newcdrhersvebpage
did not have any information that wasateldto any of the criteria for objective analysis.
However, this webpage had brief information about progdervices that would establish
community connections which met the criteria of social support as the objective criteria for
guality. The content present on the website wasgoessible language without any filler

phrases, and slang words.
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Subjective. The link to this welpagewas present through the pteomepage. The
navigational link with the same namel/titkeas present on the homepage, however, the
URL/HTML was different and contained different information throughout the webpage. |
believe that thesmconsistencies reflected the poor web design and caused confusion for me
as a reader/website visitor. This could have resulted in the reader missing out on potentially

important information (if any present).

Most of the current webpage highlighted the reasons for choosing the ISANS
organization. | believed that this content was laid out fesnadvertisement perspectifa
demonstrating the achievements, and positive testimonies of clients who praised the
organization.l perceived this as a glorification of the organization; as opposed to providing
information regarding health care, resources to find housing or employment (links to job banks

etc) and /or other support services that were needed to settlevwnauantry.

| realize thathe advertising success of the organization is important for promotional
and securing funding purposes due to the organization beingfarquofit. In addition, to
exemplify the importance of the impact that the organizdtasiThe organization has secured
funding worth millions of dollars from IRCC (ImmigratipRefugeesndCitizenship Canada),
to which a newsletter is dedicated s website. In additionthereisa webpage o6Don
dedicaed for funding purposesNonette | e s s, t h e advertigeanent regardingotsn 6 s
effectiveness was rather persistem many webpages Especially on welpages,where
information aboutiny of theobjective criteria would have benefitted the newconie fact
remained that there were very less to no support services available, and neither there was any

information on how a newcomer should access them.

The beginning parts of the webpage contain statements regarding assisting numerous

cl i ent s ifuturedThe next gart of the véebpage gives a brief overview of providing
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services and resources needed to settle, some of the resources mentioned here in the advisory
statementereassisting in finding a job, starting a business, enhancing languageaskilor

making friends in the communityfhe services mentioned on this webpage tmemultiple

needs of Maslow.e., inding a job,andstarting a business wefafety needs and enhancing

language skills and/oconnection tothe communitywere belongig needs. Despite the
information being present, it represented a fishbowlasidn, whereby one could see the
available and offered services, but information on how to adhesswas not presenThe

advisory statement the programs and servieesef r e e o f ¢ h acliegte Hdweverp e | i g i
the 6eligibilityd, was not clearly defined o
The next part of the webpage advertises reasons to uaerpmad services, and certain services

provided for nigrants who would be immigrating. Two of the services/programs mentioned in

this brief statement are; support to develop communication skills, settle in a new canatry,

find a job/work in oneds respectiasectidnfoel d. T
signing up to become a client, followed by some highlighted programs by the organization
whichwere6 Language Servicesd, O6Start My Business
Emp | oyaseshowndbelow in Figurd3. Each of these was accgoanied by a brief

description of a program.
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Figure 13:

Title: ISANS Websitei 6 PHAe r i v al and New | mmi-domepage s 6 (L

Webpageand Webpage titlevasStart your Journey with ISANS)

rvices Assc X [ Start Your Journey with ISANS
15ans.ca
info@isans.ca fvymaE -
.
ISANS| nmorsees: e [ — ]
Become an ISANS Client Take Pre-Arrival Services $ign-up to Be a Client Meet Our Program Heros

Meet some of Our
Program Heros

Every story needs a hero or two. At ISANS, our programs are filled with staff who are ready to
help you reach your goals and suppert your dreams. Meet some of our program heroes here.

] N\
e @

Conversing in the Workplace. Business in Nova Scotia Connect with your Community We Can Help Finding a Job

e e

ISANS heips Immigrants

@tart Your Journey with ISANS aRde-Ar r i v al and NmmigrantrServicgs ant s €

Association of Nova Scotia, 2022

The information was neither culturally congruent nor incongruent, therefore, it was
classified as not applicable/no advice. Howevegrasnmigrant from an Indian background,
| did not find any information regarding settlement services that | or any newcomer would have
needed. The information present on this webpage were statements intended for advertisements
highlighting the organizatids accomplishments, instead of any detailed information on
potential settlement services and its procedures. | perceived the information on this webpage
as poor quality as there were no examples of settlement services provided to any Indian

population.
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Analysis Find Employment Webpage

Objective. The webpagé Fi nd E mpeébpaygdestunet the programs provided
by the organization for newcomers, who want to find employment in a new country. This
webpage had brief information about providisgrvices that revolved around assisting
newcomers in finding employment, funding whilst they find employment, conducting a job
search, mentoring programs etbelcontent present on the website wacitessible language
This made understanding the infation regarding services easy. The language used was
without any filler phrases, and slang woeatsl there were full forms presented where required.
However, his webpage did not have any information that wasedto any of the criteria for

objective analysis.

Subjective. This webpagecontains information regarding finding employment. The
webpage starts with the thematic interface and an introductory statement from the organization
regarding its achievements. Thigs followed up with the option® St ar t Mg Jour n
| SANa&dG Cont act E mipid wayfumteen folowed up by sections such as;
OEmpl oyment and Bridging Programsdé, éadunding
6Buil ding an Ef Eaehcdf these sectiandlas aBcenapaned by a brief

explanation of the details of each section. Tasrepresented below in Figurd:1
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Figure 14:

Title: ISANS Websité¢ 6 Fi nd Empl oyment 6 Webpage

- Immigrant Services Assc X | ] Find Employment - Immigrant S X = +

Buii:imyour future
here with ISANS

Last year, ISANS worked With over 10,000 clients to build a future i
Nova Scotia. At ISANS, we help you find your pathway to possibility.

Start My Journey at ISANS Contact Employment

Funding to Support Your Employment

Building an Effective Job Search
Journey

Employment and Bridging Programs

Our knowledgeable team will offer invaluable insight about v ' o ISANS programs help you build the skills you need to find a
regulated professions in Nova Scotia. Our profession- The Atlantic If"m’gm'j" Careef_Loen. Fu'_'d (AIC'_‘F) i '_"'w job in Canada. From job-search strategies, hands-on training
specific bridging programs help you navigate the licensure foan fund for internationally trained immigrants in Atlantic for interviews, and employment counseling, we have the

and certification process for several regulated professions in (?anada. It ymf'd Iilfe to upgrade Your sk.is Al obran Yo‘“ workshop and support to help enhance your job search and
Nova Scotia license or certification, but financial barriers are getting in support you secure that job you desire.

your way, the AICLF can help you overcome them

Learn More Learn More
Learn More

A\

0 Fi nd E mfirmnugyant &ervicés Association of Nova Scotia, 2022

The next part of the wabagewasfollowed up by a list of programs thaererelevant
to assisting newcomers with employment aspects. Some of these prograimgvareg e Su b s i d
for Refugeesdéd, O6Visible Minority Newcomer Wc
6Skill s Matocnhadl, PorParcotfiecses iPr ogr amé, OTepadees si o
wasfollowed up by a sectionolh | mp a c t. Tigetinbbormatiersoé this webpage contained
brief information. Each enlisted program represented a navigational link accompanied by a
brief explanation of how these programs entailed, along with its eligibility requirements,
duration of each program efthe information presemevolved aroundervices angrograms
assisting the newcomers to find employmentwh i ch was r el efor&afdty. t o Ma
The information present was oriented towards the programs provided and contained no further

information regarding making cultural accommodations within the provided programs for the
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diverse clientele base. This webpage containéarmation about finding employment for

newcomers, but lacked a holistic approach; whereby there was no information about the

workplace culture, the difference in the workplace guidelines that varies across many countries;

in addition to the being mindfand prepared for the culturally new workplace and society as
a whole. Therefore, | perceived the quality of the aforementioned as culturally inconpgruent

and the content lackedinnc or por ating Masl owds need for

Analysis Become an ISANS Client WebpagePre-Arrival and New Immigrants Webpage

(Same Content)

Objective. This webpage did not contain any information regarding any objective
criteria. The content on the webpage contained details for signing up to become, amtien

eligibility for the same. However, the respective information provided was in active voice,

which was easy to understand. This was followed by a list document for permits/visas that were

enacted as examples for determining the eligibility to becamkent. The content on this
webpage did not havellgr phrases and slang words. There were full forms present where

abbreviations were use&urthermore, it was observed that the layout and content of this

b €

webpage were the same as thadf the 0 P4Areiv a | and Ne w webpagei gr ant

(navigational link from homepageJhe URLsHTML were different, but the contentand

layout wereidentical tothe6 Be ¢ o me | SweNfageTherefae) thesabalysis was not

conducted, as it would remain the same asthataftBee c o me | SwelNpagec | i ent s 0

Subjective. This webpagewasdesigned with information regarding signing up to be
an ISANS client. The webpage starts with informatiegarding the procedure of signing up

to be a client and list of documents required and/or accepted to sign up. However, eligibility

to become a client was not accurately defined. This webpage has considerably less information,

131



ISANS Content Analysis:
Through the Lens of an Immigrant Woman of Colour StudentD 0712287

but mainly information about becoming a client as the name suggested. No additional
information was provided. The following Figur® fepresents a part of the said web page.

None of the present content was relevant to

Figure 15

Title: ISANS Websité @&ign Up toBecome an ISANSClient Webpage

™ | A Home - Immigrant Services Assc X | [l Sign-uptoBecomeanISANSCI X =+

& C @ (ol isans.ca
Sign-Up for Your
Intake

Appointment

1 intake

st be uploaded as

nmigration

th off Campus work approval- include estimated

®ign Up toBe c o me a Webpagedmh8gdant Services Association of Nova Scotia,

20221)
Analysis Already an ISANS Client Webpage

Objective. The webpag@Already an Isans Clignwebpagdeatured and highlighted
the main programs and services provided by the organization for newcomeserelatready
in Nova Scotia, and/or potentially already a client. This webpage had brief information about
the most emphasized programs and servicesrévalved around assisting newcomers for
O0Finding Empl oyment 6, 6Connecting wi t h Com
Wor kf orced, OLear ni ng .HEmrcphténspregent amtiee webstewas i n g
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in accessible languag&his made undstanding the information regarding services easy. The
language used wasithout any filler phrases, and slang woralsd there were full forms
presented where requirethis webpage did not have any information that waateglto any

of the criteria for ofective analysisHowever, this webpage had information about providing
services that would enhance connection with the community. The presence of this information
met the objective criteria of social support, but the details of how these community support

servicesvereexecuted were not present on this webpage.

Subijective. This current webpageasfor visitors whowerealready familiar with the
ISANS organization and its functioning. The webpage starts with the thematic interface of the
navigational bar and a brief introductory statement. This seet@sfollowed up on news and
updates from the ISANS organization, as chosen display storieswaifsllowed up by a
section of workshops and events with a brief introductory statemenaandd Lear n mor
navigational optionThiswasf ur t her f ol |l owed up with a videc
about programsThe brief explanation acknowledges that prograraeedesigned to support

newcomers in their settlement journey.

However, the anasis of the program's database webpage shed light on the quality of
the programs. The next part of the webpage sets out six sections for pathways to said programs,
although theywerelimited to the getting settled sectidnwhich | believe to be vague and
unclear as getting settledasa rather umbrella term and engglimultiple aspects within it. |
believe more elaborate informatierasrequired to better reflect the procedures and policies
of the functioning of the settlement programs provided by thanizgtion. This sectiowas
foll owed by 6Learn Engli sho, OFind Empl oymen
and O6Diversify Your Wor kf o The &gntenawas Isrieflg wn b e

displayed as potential navigational inkshes e of fered ser weedfers mat c
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Safety agheycontained information regarding Employment and business. Maslow classified
these aspects as safety/security. Other aspbatswere present wre connection with

community and | anguage, this was perceived a

Figure 16:

Title: ISANS Websitdé 6 Al ready an | sans Clientd Webpage

M | F Home - Immigrant Services Assc X | ] Already an ISANS Client - Immic X =+

& S @ (@] isans.ca
info@isans ca fym@
°
ISANS mromsre | T
tion of N i
Latest Updates  Workshops and Events  Explore Our Programs  ISANS Program Pathways Explore our Programs

Get Settled

We work with you to identify your settiement goals and help Whether you learning English or

build on your strenglhs and resources. Based on your goals, looking tc work, we offer

strengths, and needs, we'l help determine wht services and many h nigrants of all
immediate paths make the most sense for you

- Learn English Find Employment

With our welcoming community spirit, you will be excited ISANS works with employers to help them build strong and
é by the many connections you can meke here in Nova diverse workplaces. O rograms and services Will
business professionals will help Scotia. Leam about the culture, and opportunities our provide you the suj need to recruit and retain
to know to start or grow your business in Nova S province has to offer, from volunteering to recreation. immigrant talent

Do Business | Connect with Community Diversity Your Workforce o

O0Al ready a nmmigraninServices Associatiod lddva Scotia, 2023

Analysis Support fa Employers Webpage

Objective. The webpageEmployers or Support for Employ@rsnostly contained
informationfor potential employers who intend to hire migrants and refugees who belong to
culturally diverse backgrounds. However, to support an employee, the employer needs to
complete a registration process to become a designated employer to be able to sponsor an
immigrant employee to hire an immigrant employee. This webpage contained information

regarding supporting and navigating employers in this protagswebpage did not have any
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information that was ratedto any of the criteria for objective analysisany information that

was needed to support migrants and refugee communities in their settlement préeess. T
content present on the website wapreciseand accessible language without any filler phrases
or slang wordsThere were some texts where there were abbreviations used, and full forms

were provided.

Subjective. This web pagewas dedicated to information that could potentially be
helpful for emplgers whowereintent on hiring immigrants and refugeégerceived this to
be a useful and positively contributing factor for newcomers. If employers are hiring multiple
candidates who are newcomers. Engployment would provide the newcomers vatbense
of safety as well agsense of belonging. This would fulfil tineneedfor safety and belonging
by Maslow. The webpage starts with an advertisin
accomplishments. The next statement advertises the availabilityogfams which have
assisted immigrants and employers. However, this part does not have a link or learn more
option which would discuss the said programs and pathway of assisting. | perceived the
information present on the webpage to be more of an adagrtisiture, instead of providing
details of procedures of functioning, | believe thigsan important aspect of information |
would choose to baware off | choose to proceed with services from ISANS. | believe | would
rely on the online platform evemgie the pandemic as most serviagesechoosing to rely on

online platforms for needed information.

The next part of the webpage briefly mentions Atlantic Immigration Program which
enables employers in Atlantic Canada to hire foreign nationals. Thatmig programwas
based on sponsorship from an employer to ensure the migrant's employment and residency in
the country. However, thereeremany instances where employers take advantage of migrants

by making them work overtime in return for helping themh documentation for their
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residency purposes. Sometimes, the migrant employeesunderpaid in cash to escape
reporting taxes. If the employeeas dismissed, this can further jeopardize their status in
Canadal believe that therevasnot enough information present if the employer sponsorship
program fails. There are, or could be procedures and policies in place to address such situations,
however, therewas minimal to no information available to guide, support and educate
newcomers in regés to rules, law, legal support and education regarding consequences of the
same, for the newcomers to completely becaware ofthe processl believe that there

needed to be more -gepth information to improve the quality of content so newcomers
becone fully aware ofthe procedures and potential consequences in casevheadallout. |
believe that the absence of the information
Safety aspectrenot solely defined by securing employment or setlip@ business. | believe

for as an immigrant; the concept of safety is transformed when | am in a new country whose
laws, and regulations are alien to me. The importance of protecting myself from any
unexpected situation (legally or physically)ismagnéi due to unfamiliari:t
content failed to address the need for providing information that a newcomer would need to
protect oneselfAdditionally, there was no culturally relevant or irrelevant information present

on this webpage, thereforeet content was perceived as a cultural aspect not applicable.

The next part of the webpage provides options for employers, which discusses aspects
like,6 Support | mmi gr ant Il ntegration and Retent.i
Talen for your Wk p| ac e 6, O60Host an | mmigrant t hrougt
Onboar di nagsshownor tkeifollodvinrigure I7 and B. Each of the said sections
wasfollowed up by a brief description of what the services entail. The next partwétiste

has an option of signing up for a newsletter followed up by impact stories.
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Figure 17

Title: ISANS Websitd 6 Support for Employersdéd Webpage

CE

isans.ca

info@isans.ca fym@
°
l Association of Nova Scotia

Why Work with ISANS?  Resources for Employers  Newsletter Sign-Up  ISANS Impact Story Explore our Programs

Resources for
Employers

Meet with our job-ready candidates through several unique programs to support
your recruitment needs, from on-site recruitment and information sessions (ORIS)
or ISANS-supported job fairs.

ISANS' Workplace Culture Program helps Nova Scotian employers identify and

resolve recruitment and retention barriers when it comes to employing immigrants.

Learn More Lean More Skills Match

6Support f dmmigkn Bervicgsdssaciation of Nova Scotia, RPp22
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Figure 18:

Title: ISANS Websité¢ 6 Support for Employersdé Webpage 2

H supports for E

isans.ca

info@isans.ca f v ne

o

1ISANS "o services [ == - @
Why Work with ISANS? Resources for Employers Newsletter Sign-Up ISANS Impact Story

As a host employer, you offer a participant the chance to work in your organization ISANS' Employer Onboarding Toolkit gives you practical advice on supporting
for up to six weeks at no cost to you. There is no obligation to hire; you have the immigrants in your workplace. From recruitment to retention, this toolkit will help
opportunity to assess the skills of a potential employee in a workplace setting you build your business through immigration.

Learn More Learn More

6Support f dmmigiam pervicgs@ssaciation of Nova Scotia, Rp22

Category. Organization

This category comprises the web pages unde
the logistical aspects of the ISANS organization. This category contains six web pages which

wereas follows (accounted for repeated webpages):

Get Involved- https://isans.ca/genvolved/

- About Us- https://isans.ca/about/

- Donate- https://isans.ca/donate/

- Careers https://isans.ca/careers

- Resources https://isans.ca/resourcaadpublications/
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- FAQs- https://isans.ca/frequentigskedquestions/

- Contact Us https://isans.ca/contact/

Analysis: Get Involved Webpage

Objective. The webpageaGet Involve@ mostly containedbrief information about
volunteering at the organization. The webpage contained various types of volunteering
programs followed by brief details. These enlisted programs contained information for
volunteering roles required for various services provided by the organizatiGdl a s sr oo m
Vol unt eer 6, etclareg few exaimpléswt voluni@ering roldshis webpage did
not have any information that wasatgdto any of the criteria for objective analyditowever,
this webpage had brief information about providiegvices that would establish community
connections. The presence of this information met the criteria of objective analysis for social
support, however, no further information was provided in terms of how this conne@son
established. fie content presémn the website was iaccessible language without any filler
phrases, and slang worddiere were some texts where there were abbreviations used which
were followed by full forms. The enlistment of programs accompanied by a brief explanation
of role entdment, enacted as a good example for the website visitor to gain information about

the volunteering roles.

Subjective. This webpage contains information about volunteers and types of volunteer
opportunities present within a wide ardde page begins with a brief description of the
importance and contribution of volunteering servicas shown below in Figure 13he
webpage further discusses the roles and opportunities provided through volunteering with the
organization. The webagewasthen further followed by a list of roles and opportunities, where

volunteerswere needed; some of the roles aleSpeci al Event so, ORecr e
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60Professional Volunteer Programdé, OPractice
Tutar 6, OEmpl oyment Lab Assistant 6, 6Conver satf
Assistantd, 6Classroom Volunteeré, .6Canada C
Figure 19:

Title: ISANS Websité &Get InvolvedWebpage

M | A Home - Immigrant Services Assc X | [l Get Involved - Immigrant Servic: x = +

C @ ] isans.ca

community where all can belong and grow.

Become a Volunteer Our Volunteer Roles

Volunteer at ISANS

Since 2012, the ISANS Volunteer Program has grown to support most of ISANS programs and clients. Volunteers help us create healthier,
more welcoming, and more inclusive communities. ISANS volunteers are expected and encouraged to act as champions for newcomer
inclusion in their own communities.

ISANS works with newcomers 1o offer a wide range of volunteer roles both within our and the offering
valuable opportunities to connect and gain new skills and experiences.

ISANS Volunteer Roles Volunteer in the Community Roles

Help immigrants build a future in Nova Scotia with our volunteer opportunities. By helping serve, mentor or Learn about the volunteer roles that are available 1o ISANS chients. Gain skills and make connections with &

connect newcomers to the community, you can help build a community where all can belong and grow. wide range of opportunities as you work towards building a future here in Nova Scotia

60 Get | fmnugrant&ehvices Association of Nova Scotia, 022

Each of the enlisted was respective navigational links fdireetion, accompanied by
a brief description. However, there was no information was present regarding the procedures
and potocols for becoming a volunteer and hiring a volunteer. The page ended with a brief
message on the importance of volunteering and the option for the user to register as one. There
was no additional information provided, and no culturally relevant infoomatas present.
Nonetheless, | believe that expressing the need for volunteers who belong to culturally diverse
backgrounds would havartherbenefited the organization and the newcomers. Having people
from culturally diverse backgrounds helps, as pe&@ple similar backgrounds can help and
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understand each other bett€he pesence of this information would have also accounted for
Mas!| owd s n e e dorbBExamplebifd anovaluntearinng, and | am working with nhon

native English speakers, sincedncspeak additional languages, this would be an asset for
communication, rapport/relationshguilding, and establishing a common ground, where

people from various backgrounds would be able to contribute better. Additionally, from an

i mmi gr ant &sandpng pess@nal and/or professional experience; upon migrating to a

new country, | found volunteering provided me with practical experience, and exposure to a
new work environment and work culture, as th

social and professional environment.

Analysis: About Us Webpage

Objective. The webpag@About U€) predominantly contained information about the
organi zationds values, mi ssi on, vision, and
webpage did not have any information that was relevant to any of the criteria for objective
analysis. However, the ctant present on the website was in simple and accessible language
without any filler phrases or slang words. There were full forms used where abbreviations were
used. There were no examples provided, however, each of the values and other aspects on the

welpage was followed by a brief explanation which promoted comprehensiveness.

Subjective. The webpage started with its thematic layout with the navigational bar on
the top, followed by a brief description of various aspectsibeagrelated to the organization.
Some aspects aré;Ab o u't | SANSO, 60ur Boar doé, ®GCareer
60Annual Re p or t saé represedted baldwdiigures20 ahdl 2a. icdch of these
aspects that were related to the organization was followed by a brief explanation of details
accompanied by @ L e a r n nawWbatior@ldink if the user shouttesire more information.
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The next part of the page contained theDu r Mi s s i o rsectam whichwass i on 0
accompanied by a brief statement respectivel
contained multiple aspects such @&Di ver si tyé, 6l nclusioné, o]
6l nnovat i on &, ThésAaspeotaionvalaeb wereifolloywéd y@albrief statement
elaborating on each of these values. This webpage contained information which was informing

the reader about the organization's values, the purpose of overall functioning and the goals it
aims to achieve. The statements on this webgaggon discussed working towards a more
diverse, and multicultural community where everyone can bel®hg. pesence of this
information matckdMa s | owd s n e e.dpercewved thatdulfillednged forgoelonging

or support fom the community oftenenacts as support for one to fulfil other needs. For
Example; havindriends can help a newcomer to settle aad potentially assist witbther

needs that encompass a settlement process.

This webpage contained brief yet descriptive information that reflected the
organi zationds, mission, goals, andodHedlpuag.
i mmi grants bui |l d aandthetvisian statament dthted thaaoB®mumity i a 6
wher e al |l ¢ an;Ilbebeved these stiatemientg weoewitilar in implied meaning,

with a rather broad umbrella definition.

From a migr ant owerenuiiplesaneas whelie migrants ard potentially
refugees require suppobiit none of the information was present on the website. For Example,
there was a further statement that discussddn c | asgheiovalbes, which stateédWe
demonstrate inclusion by welcoming and respecting the diversity in our community and
fosteringa s ense of byetlthe welpsitenhgd an aligikality triferion whereby the
clientele requires to meet a certain eligibility criterion to access the organization sénéce.

eligibility criteria on the website statedist of permits/visas thavere required by clientele to
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hold, to be eligible to access the services from the organizati@norfanizatioronly assists

people who held cefita permits or visas. Yet, there vasno information or resources such as
immigration advisors or lawyers present that would guide the potential clients to attain their
valid permits or visas should they experience any challenges and/or require additional support.

The lack of this advisoryeot ent f ai l ed to account for Masl o
Figure 20:

Title: ISANS Websitd éAboutdUs Webpage 1

O | A Home - Immigrant Services Assc X | ] About - Immigrant Services Assc X+

C M (o] isans.ca

About ISANS Our Board Careers at ISANS

History of ISANS Annual Reports Strategic Plan

Our al ISAN

© Em @

6 A b dIenrhigrant Services Association of Nova Scotia, 2Pp22
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Figure 21

Title: ISANS Websité AboutbUs Webpage 2

Our Mission and Vision

Qur Mission Our Vision

Helping immigrants build a future in Nova Scotia. A community where all can belong and grow.

Our Values

Diversity Inclusion Respect

We demonstrate diversity by valuing and respecting We demonstrate inclusion by welcoming and We demonstrale respect by encouraging an
differences in experiences and perspectives, respaciing the diversily in our community and environment of faimess, honesty, and integrity for all
believing in everyone's ability to enrich Canadian fostering a sense of belonging in all clients, pariners, and colleagues.

society through their unique contributions.

Collaboration Innovation Accountability

We demanstrate collaboration by buikding We demonstrate innovation through service We demonstrate accountability by acknowledging
relationships in which we can share responsibilties excellence by being crealtive and flexible, by being responsibility for our services, ools, actions, and
and ideas, and work together to enhance responsive fo clients and partners, and by decisions by being transparent and principled in our
opportunities for all continually seeking new opportunities approach to peopla and situations.

.sans /s Our Programs

0 A b dIenrhigrant Services Association of Nova Scotia, 2Pp22

Analysis: Donate Webpage

Objective. Th e Doratéd webpage predominantly contained information about the
organization being a neprofit organization and requiring funding for its functioning. This
webpage did not have any information that was relevant to any of the criteria for objective
analysis. Howewue the content present on the website was in simple and accessible language
without any filler phrases or slang words. There were full forms used where abbreviations were
used. There were no examples provided, however, the webpage provided areas wimgre fund

was directed. The rest of the webpage had information and means to donate to the organization.
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Subjective. The webpage begins and ends with the thematic interface of the
navigational bar. The current webpage discusses donating to the organizatiorebpage
discusses various programs and funds to which the donatedifarettirected and contributed
towards. One field where the donatwasdirectedd Donat e t o supppthist | SAN
wasfollowed byo6 Ref ugee Emer ggePmrd w aR en dRée,f uggredEacBp ons ol
of these categoriegasfollowed up with a brief description of the three fields where donations
weredirected, as shown in Figug2. | found this information as good quality information as
it reflected accountaliy towards the donors and was informative towards future potential

donors.

Figure 22

Title: ISANS Websitéd OonatedWebpage

M | I Home - Immigrant Services Assc X | Jff] Donate - Immigrant Services As: x = +

isans.ca

Donate to support ISANS programs Refugee Emergency Fund Private Refugee Sponsorship Fund

s support the organization's day SANS Refugee Emergency Fund provides support SANS Priva

Your Donation your Way

Canada Helps
You select the amount, and how often

0 D o n @mimayant Services Association of Nova Scotia, 2D22

The pagevasfurther followed by a formlike layout if avisitor should desire to make

a payment. However, this layowasdetailed, and the donor can choose which relief program
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the said donation should go to. Therasa further option where the donor can fill out the tax
receipt information, and in case the donor wishes to dedicate the donation or would like to keep
it anonymous. The visitor also hie option of donating through a cheque. The content of the

website rgolved around donation and no content related to my culture or ethnicity was seen.

Analysis: Careers Webpage

Objective. The 6 C a r evebpag® predominantly contained information about job
vacancies within the organization. This webpage contained enlistments of the vacancies and
ways to apply for them. This webpage was followed by a message that the orgamasation
accepting proposals) different areas such as equity, diversity etc. However, no further details
regarding proposals were provided. This webpage did not have any information that was
relevant to any of the criteria for objective analysis. However, the content present on the
website was in simple and accessible language without any filler phrases or slang words. There

were full forms used where abbreviations were used. There were no examples provided.

Subijective. This webpage starts with the thematic interface of the welgite.web
pagewasf urt her f ol l owed up by a brief descriopti
employees, as shown in following Fig@@ This statement essentially highlights the inclusion
value of the organization and provides a safe workplaitke professional training and
development opportunities for a diverse population. However, this section did not mention if
they have migrants and refugees working for thidmelieve that presence of this information
would havebeen more beneficial, as the migrant and refugees would contribute immensely
through their knowledge and experience, especially since the targeted clients of the
organization were migrants and refugees. | believe that having employees wie
immigrants and refugeewould have made potential future clients more comfortable and
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approachable, knowing that thekgere employees who can relat® and emphasize
newcomersAdditionally, the presence of this information would have addressed the need for
belonging within theaewcomer communitylThe sense of belonging and familiarity provides a
comfort zone for the clients to express their concerns and grievances. Additionally, if the
employee or organization representative identifigs the migrant/refugee group, they can
better empathize with clients and their concerns as they would have been through a similar
processHad this information been present, | would have perceived this content as culturally

congruentDue to the absence of the said content, | believedh#ent to be incongruent.
Figure 23:

Title: ISANS Websitd Carees Webpage

M | A Home - Immigrant Services Assc X || Careers - Immigrant Services As x4

G ()] ] isans.ca

Careers at ISANS 2 ‘J

r a. ISANS will be able to consider your application to work at ISANS if you Q

6 Car élramigsadt Services Association of Nova Scotia, 2022

This webpage further involves a |ist of t
along with the pathway to apply. The webpage ends witha messageefqu e st f or Pr ¢

accompanied by a pdf document which supposedly/potentially could have rooneation
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However, the webpage does not provide much information about the said request for proposals.

As a reader, | found this aspect of the webpage unclear.

Analysis: Resources Webpage

Objective. The R e s 0 u webpage @ontainednlisted various resources that were
related to virtual support strategies, tutoring etc. These enlisted resources were followed by a
brief explanation, it was through this brief explanation | could learn that these resources were
directed to the servicproviders and volunteers; and not for newcomers. | perceived this
information as irrelevant to migrant and refugee communifiess. webpage did not have any
resourceshat wererelevant to any of the criteria for objective analysisany other relevant
support resources thatere required by the migrant and refugee communities. ddrent
present on the website was in simple and accessible language without any filler phrases or slang
words. Therewere places on the web pages where abbreviation was used but was not

accompanied bfull forms There were no examples provided.

Subjective. The webpage starts with the thematic interface of the organization. The
next part of the webpage displays a message
However, I found that message uncl ear and v
webpage and the information it entailed. The webpage further failed to address the types of
resources thavereenlisted and ways to access them; which lacked the quality of the content.

The pageontainedurther a brief message on how to use a resource filbavever, there were
no options to filter the list of resources that followed. A lot of publications were present and
the user could see more wittba. 0 a d optiorr oa the bottom. Each of the options in the

list was a navigational link with a title uwdh led the user to a pdf file, as per Figudeb2low;

148



ISANS Content Analysis:
Through the Lens of an Immigrant Woman of Colour StudentD 0712287

Figure 24:

Title: ISANS Websitéd (ResourceéWebpage

For Service Providers For Service Providers: Tips
Virtual Support Strategies for Virtual Networking
written by ISANS Pre-Emp it

e Stages of Adapting to Life in

Canada

Ma:

paitten by ISANS Pre-Employment

Handbook for Volunteer EAL Tutoring Starts Here — Level Tutoring Starts Here — Level
Tutors 4 3

0 R e s o (Immigeant &ervices Association of Nova Scotia, P022

This was accompanied by a brief incomplete sentence; whereby thieadster click
on the |ink to read the full déStagesioh.Ada
to Life in Canadab, OFor Service Providers:
Volunteer EAL Tuto&Full-form of EAL was not writtenioelaborated)) Tut or i ng St ar t
iLevel 40, 0 T uitLcervien g 3t, a rotTaultltbervien g 2Dt, a rétTsu t Herr
Herei L e v el 1On! 6 AaCdd | ecti on of EAL Literacy

Your Own.

Through this webpagée could access booklets or pdf files on various topics and areas.
However, there were no videos. | believe tihare should have been videos, whgreould
have been helpfubr people who experience difficulty in readi@nd reading irEnglish.
There were multiplg¢videos in 5 to 6 languagesgijdeos present othe COVID webpage that

discussed COVIbelated information. There were additional videos where many clients
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sharedheir experience (with ISANS)as their testimonie3hevideos present contained only
stories of individual migrants/refugewith their personal stories and ho8ANShelped them
However, no videos were presentheresources section to amplify newer understanding
regarding any information relatéalobjective or subjective criteriah€®webpage further failed

to distinguish the difference between Resources and Programs. If thbdakiets and/or pdf
werepresent for anyone to access and downltad made me question why would one sign

up for programs. | believe that a handbook or documastather more practical as one can

read it at a convenient time. However, programs conducted by the organization required
dedicating a fixed day and time in a week. This might not be accessible to everyone as some

people have shift work during nanffice hous, i.e., (time different from 9 am to 5 pm).

| believe that this web space or webpage could have been better dtitizksplaying
additional information or resources, such as information on preventative haaltheasures,
information about the hehl caresystem in the new country, enlistment or methods to access
mental health support and social support or family support resources. | believe that this space
could have been better utilized for information on various other aspects or measures for
objective themesor addressing other criterio f Ma s | o.wHbweven the debpage
predominantly contained publications on EAL, volunteering and employraktéed

resources.

Analysis: FAQs Webpage

Objective. The webpaged~rAQH) containedquestions and brief answers. These
guestions and answers mostly revolved around the service that the organization can provide;
as opposed to any question a newcomer could have. With few exceptions of some questions
whose answers had been briefly answerét wfficial links to other websites attached. The
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content present on the website was in simple and accessible language without any filler phrases
or slang words. The questions and answers were enacted as examples, as that was self
explanatory. The abbreations were accompanied by full forms. However, this webpage did
not have any information that was relevant to any of the criteria for obj¢lctuges as none

of the questions were related to thgeriafor objective themes.

Subijective. This webpage containeldAQs (Frequently Asked Questions). The FAQs
were organized into categories about different areas, which | believe were an effective and
efficient way to navigate through the questions, that could be relevant to the user. The webpage
statk with a navigational bar and a brief ad

achievement.

According to Figure 2, The first categorwas6 | want t o i mmihighr at e t
contained questord§ How can | i mmi grate?d6, 6gHOWomwa rc aln
come wusing the Atlantic | mmigration Prograr

ci t i.Zhemextocategory wasl want t o us wehich @#ehE8d geestionsi ¢ e s 6

suchas How can | use | SANS' s er vianessl?adt, e d6?Ho, w OC
application to i mmigrate has dreefa my emtecydee pt edod
Canada?bé, OHow can my organization register
Program?d, 6Can | use an interpreter to acce

According to Figure & The second category was| want to join on
p r o g r, whiols addntained questions suchasilow can | take | anguage
| SANS can help me start working in Nammaa Scot
-can you help me with international qgualific
Nova Scotiaweret her e programs i n my new community I

but need some help getting started in Nova Sébotia.
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The third category was | w a n tto helpSwAtiNg&Scommunity event or research
p r o j vehicht cOntained questions such@sCan | SANS support my rese
| post my event, product aremys eervweincte? 6o,n Ooytbouw |

good EAL materialsé, OHow can | sponsor a re

to me for employment?6, 61l Kknow an i mmigrant

The fourth category wa8 | woasupport immigrants which containedjuestions
such as,@Can | make a monetary donation to ISANSZandl donate an item to help
newcomers® , Howd can | support immigration and immigranés?Howd can | (or my
organization) become more culturally sensitive and learn about divedsig@ndSANS for

our annual Walk with Refugeies

Figure 25:

Title: ISANS Websitd G~FAQsdWebpagel

O | F Home - Immigrant Services Assc X | ] Frequently Asked Questions-In= X+

C @ o] isans.ca
future in Nova Scotia. At ISANS) ‘Wour

pathway to possibility.

Start My Journey at ISANS

| want to immigrate to Canada | want to use ISANS services
How can | immigrate? +
How can | use ISANS' services? +
How can | come as a refugee? B
How can | get a document translated? +
How can | come using the Atlantic Immigration Program (AIP) +

| my application to immigrate has been accepted. What can | do to

prepare for my entry to Canada? v
How can | become a Canadian citizen? +
How can my organization register as an employer for the Atlantic +
Immigration Program?
Can | use an interpreter to access ISANS services? -+
= | want to join one of ISANS programs | want ISANS help with a community event E s

drequently Asked Questid@dmmigrant Services Association of Nova Scotia, 2Dp22
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Figure 26:

Title: ISANS Websité GFAQsdWebpage?

0 | P Home - Immigrant Services Assc X || Frequently Asked Questions - In x4

C (] o] isans.ca

| want to join one of ISANS programs | want ISANS help with a community event
or research project

Can ISANS support my research project +

| want to support immigrants

I i @

drequently Asked Questidgmmigrant Services Association of Nova Scotia, 2p22

| perceived tk quality of thiscontentto be culturally incongruent, as this page could
have more information regarding various cultural communities, events and feg@taésjngs
for meet and greet, enlistment of various services around the city to assist newcomers; for
example, a list of hospitals, government offices, temples, health officesingetc. The
presence of such information wouldveeducatd newcomers, lang with meeting multiple
needs of Masl owds; i . e.andPiedogicalqeecdspelievetisd s, Sa
to be important information as | needed this type of information as a newcomer, and other
newcomers could need it as Wélowever, none of this content was present, and neither were
guestions relevant to these aspects, ®Buch as
Soci al l nsurance Number i mportant ?0. I bel i
answered we from a standpoindf advertising the organizatioMMost of these answers
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revolved around the services that organizatimould/could provideinstead of providing
information thahewcomersvould need and benefitom. Such information thaligned with

Masl| owb6s swoulé haye ducate dnd assistd newcomers.In addition, these
guestions were answered in brief, with the
processSomeanswers also hagkternallinks to the official si& and/or additional information

for the viewer. | found this to be a useful featumad this feature should have been more
frequent than it waddowever, | believe this page could have had potentially more questions
and more information for the user, esiadly questions related the mental health, social support

and health areetc. Additionally, it could have had a forum concept to encourage enmed
guestions and discussion for newcomers, where they could ask and discussed gradaartces

their circumstances, which could have been answered by people who can answer the questions

or can support them; thereby facilitating networking and social circle for newcomers.

Analysis: Contact Us Webpage

This webpage contained the contadbrmation of the organization. This webpage
started with the organizationébés thematic i ni
had | imited information and contained googl
addresses, fax numbers, phanugnbers and tofiree numbers in Nova Scotia. The wedige
was further followed up by a forrlike layout, to leave messages to the organization, along
with onebds name and email . There was not en

and subjectiverspectives.
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Category: News and Events

This category comprises web pages that discuss the highlighted news and events by the
ISANS organization. Themgereadditional links that have been added in this category, as there
were links regarding the other events, and news stories, that were prefemhomepage but

were not categorized. This category contains six web pages wéarelas follows:

- Latest News OR Newshttps://isans.ca/news/

- Our Events OR Eventshttps://isans.ca/events/

- Statement on the conflict in Ukrainéttps://isans.ca/statemenit-the-conflict-in-

ukraine/
- ISANS Story: Over 250 Imigrant youth in need receive soccer gear

https://isans.cal/isarsgory-over-250-immigrantyouth-in-needreceivesoccer

gear/

- ISANS Virtual Open Hous&ANS Virtual Open House 2021mmigrant

Services Association of Nova Scotia

- Our Impact https://isans.ca/otimpact/
- Supporting people affedey the situation in Ukraine

https://isans.ca/supportifmeopleaffectedby-the-situatiorrin-ukraine/ (Page

excluded as an error occurred).

However, upon opengnthe above wepages, one webpage (Supporting people affected

by the situation in Ukraine https://isans.ca/supportinueopleaffectedby-the-situatiorin-

ukraine/ did not open, and an error message was seen. Therefore, this webpage was not

included in the aalysis.
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Analysis: Latest News Webpage

Objective. The webpag® atest New§ mostly contained featured news stories, that
involved ISANS organization and reflected success stories and/or statements about global
current events. Each of the featured news was a link that led to another webpage containing a
full news story. This welgge did not have any information that was relevant to any of the
criteria for objective analysis. However, the content present on the website was in simple and
accessible language without any filler phrases or slang words. The presence of examples was

notseen as applicable to this content.

Subjective. The current welpagewast he 6 News 6 p adgareovewrewafh pr o\
the news stories or newsletters, whialere featured and highlighted by the ISANS
organization. The webpage had a small portion designated for each featured news story, which
was accompanied by headlines, an image and a brief introduction to the story. Based on the
dates, the newest stories werepthged on the top, and the oldest stories followed on the
bottom with thed | o0 a d optiom.rHewéever, due to this pattern of the display, only ten brief
and latest featured news stories could be seen; and prevented the visitor to view all the stories
which  coul d have provided a more comprehensi

functioning.

Stories vere featured tilOctober 2021however, two major Indian festivals passed by
in November and in March, along with the recent Ramadan period; and tihése were not
mentioned, despite having a picture of Indian people on multiple web gdgesontradicted
Mas| owd s n e e dAs peomy experiengenag annngnigrant, it is fairly common to
experience marginalizatipfeeling like an outsider ina foreign countryandbeingdeprived
of home cultureAs a person of colour in a foreign country, learning alboeitelebration of

festivals and special occasions enhancesféleding of inclusiveness. The festivals and
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occasions have been partray (or anyi mmi g r a nt &/grgwing up.i Thedehfestovals

and special occasiortsave become an important fragment of our live=arning abouthe
celebration of fesvals not ony magnifies the feeling dfelongingbut also reminds oself of

apiece of home and connects newcomers to people who akarglar cultural background.

The connections with these people then can further progress to become a social support system.
The dsence of this informatioted me toconcludethat the ISANS organization has no
involvement in the festivals that were celebrated in Halifax, Nova Scotia, in the last six months.

I believe covering these events from an org
better quality of involvement ith multi-cultural communities, which would have enabled the

new immigrant and refugee clients to establish new social ties. Social ties help build social
support within similar cultural orientations. The absence of social ties and community support

duringmajor festivals can lead to poorer social support thereby poorer mental health.

The news stories were distributed through various topics and fields, and in some cases,
there were mere statements. The broad array of news stories was disorientingifor tovis
gain precise insight into the exact areas of
news story discussed immigrant youth receiving soccer gear, however, the ISANS website does
not mention providing any child and youth services. Additignahother story discusses early
childhood education online, and story briefly discuséed h'i | d r eamddsi nrcir glatss n g
awareness about c hingahd aelabgebg cwea Il fda reebdt sadeal i @rhd ts
to discuss child and youth protectiand laws and policies thaterein place in Canada,

regarding which new Canadians might not know.
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Analysis: Events Webpage

Objective. The &Event® webpage contained the schedule for the events held by the
organization. The webpage had a layout of a calendar, whereby a visitor can go back and forth
to learn more about the events. The first criteria for the objective analysis were the presence of
accessible language, which | perceived as present as the layout and language used on this
webpage wersimple and accessible language without any filler phrases or slang Wheds.
presence of examples was not sasmapplicable to this contenhowever, eaclevent in the
schedule was a link, when hovered the cursor provided details and an explanation of the event.
This provided the option for an additional explanation for the user if required. The second and
third criteria for the objective analysis were theegence of Mental Health Support and
Preventative Health &e Guidance. However, no information or event about mental health
support resources or preventative heasttewas present. The fifth criteria for the objective
analysis were SociaBupport. There was no information present regarding establishing

community connections.

However, the fourth criteria for the objective analysis were the Child/Youth/Family
Support Services. Within this category, events related to the parent support gacemnq,
education and learning and family support were present; whereas information regarding youth
groups, daycares, and child protection laws and regulations was not present. Tveree
chances that the information thaasn o t present lamation dowdd have leeant 6 s
included in the course curriculum within the events. Howeverwhsgan assumption and not
an empirical fact. Since, the information regarding youth groups, cdags, and child

protection laws and regulations was not expligitgsent, it was perceived as absent.

Subjective. This Events webpage was essentially a calendar which contained schedules

of the programs, workshops and meets held bytbanizationfor the new Canadians, and
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contained no culturally relevant information. T¢ententswerewell laid out, and | was able

to view all the services provided by the organization. Additionally, | was able to view the
events, and courses which were héldalyzing theevents calendar, | learned that the programs
were based on a curriculum, that was held on weekly bases. Furthermore, it required
commitment for a few weeks to complete the course. Programs or Courses were held on a
periodical basis; i.e., amBeek program or 8veek program. andereoften not repeated. The
programs were only held during weekdays (none on weekends) and some programs were
conducted during evenings as well. The event calendar enabled the user to view the programs
conducted in past ve&s/months as well as the ones tate beng conducted in the next
months. However, the current analysis inchidiee information on the current webpage

therefore the current webpadgentesfthegogtarasrate; wa s

60 Patriemg WoanddsShuopppdo,r t i ng parenting withasChi |l dr

reflected in Figure 2below.
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Figure 27:

Title: ISANS Websité 6 Event 6 Webpage

isans.ca

000

o}

0 E v Archived(Immigrant Services Association of Nova Scatid;-a)

Upon further analysis, it was observed that the program database webpage had more
than 60 to 70 programs that were offered by the ISANS organization, however, the events
calendar had comparatively $&$ programs that were being conducted. In addition, the-covid
19 webpage mentioned that thevere changes in offered programs and services due to the
covid-19 pandemic. These inconsistencies led me to question if all the programs that reflected
the progam's database webpage were being offered or had been discontinued due tothe covid
19 pandemic. The unclarity led me to conclude that the website and its webnesgest
accurately and evenly updated, as there was an uneven distribution of inforr@tgpwigh
a lack of clarity on the bases of how the events calendar was establiseexens webpage
provided an opportunity for the organization to condadtitional programs, regarding
educating newcomers on the new coustigws, regulations, policies, legal aid, immigration

advising resources, employment protection agencies tenancy protection orgarerdisted
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resourcesfod os and donodots, etc. | Dbeliigsimporaade an i |
to be aware ofaws and legality aspects. | believe that this information is important to protect
oneself. Especially, as the protection amcurityaspecaccountsorMa s | owdés need f or

However, no such information was present

Analysis: Statement othe Conflict in Ukraine Webpage

Table 6:

Title: Objective Analysi§ Statement on the Conflict in Ukraine Webpage

Objective Measures Conflictin
Ukraine
Webpage
Linguistically Accessible Language -
- Use of active voice YES
- Use of examples for explaining complicated ideas NO
- Absence of filler phrases YES
- Absence of slang words YES
- Use of full forms while using abbreviations NO

Mental Health Support -

- Psychologist YES
- Therapist YES
- Counsellors YES
- Psychiatrists YES
- Clinical social workers YES
- Mental health nurse practitioners YES

Preventative Health Care - -

- guide and provide information regarding the Canadian heattsgstem NO
- procedures and accessibility to various hegédtie services NO
- include vaccine/immunization information NO
- Provide information on the prevention of different types of injuries (intention NO
and unintentional) in different populations (children godth, workers, older
Canadians),
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- Maternal and child health care NO
- Prevention of sexually transmitted infections, etc. NO

Child/Youth/Family Support Services -

- Youth Groups NO
- Day-Cares NO
- Parentds Support Groups NO
- Parent Education aridcearning NO
- Family Support NO
- Child Protection Laws and Regulations NO

Social Support (Includes Cultural Support) -

- religious ties, cultural ties, spiritual ties, community connections etc. YES
- community connection services to their clientsdrample Temples, Mosques, YES
- Connections from people from similar backgrounds etc. YES

Objective. The &Statement on the Conflict in Ukraiihevas a statement issued by the
ISANS organization regarding the current events at the time of this an&gger Table 6,
the first criteria for the objective analysis were the presence of accessible language, which |
perceived as present as the languaged in this article wassimple andrief language without
any filler phrases or slang wordche gesence of examples was not sasapplicable to this
content however, there was an additional pdf attachment present on this page. This pdf
document contained a list of external support resources. This pdf document was analyzed for
objectivecriteria. This was done due to the established criteria of the study; which entailed
including information present on all navigational links present erhttimepage of the ISANS

website. Therefore, information regarding enlisted external support resources was included.

The second criteria for the objective analysis were mental health support services. This
information relevant to mental health support sssiwas present in the pdf attached to the
webpage, as shown in the image bel&igure B. This pdf contained brief information,

whereby links to external websites were present. The third and fourth criteria for objective
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analysis were Preventative Healthre Guidance and Child/Youth/Family Support Services.
However, there was no information present related to these criteria. The fifth criteria were
Social Support, this pdf contained information regarding available community supports, such

as6é Commuemadegr 46, O6Faith Institutionsdé, or 6Cu

Figure 28:

Title: ISANS Websitel Seeking Support in Difficult Times Final Community and Client

Resources.pdf

L]
lsans Immigrant Services

Seeking Support in Difficult Times

As a globally connected and conscious organization, ISANS colleagues, clients, and the communities we
serve can be deeply affected by events both near and far. At ISANS we want to make sure our
colleagues, clients, and partners are supported during these times of crisis and difficulty. We encourage
all Nova Scotians to connect with newcomers in their community and offer ongoing support during and
after difficult times.

These are the resources avallable through ISANS and community partners to support anyone going
through crisis or helping somecne else cope.

Client and Community Resources

What supports does ISANS provide for clients?
s Crisis Intervention Services®

*  Newcomer Community Wellness Program

* Mental Health & Wellness Guide for Newcomers

What community supports are available?
e Mental Health Mobile Crisis Telephone Line
o To access this service during a mental health crisis, call 902-429-8167 or 1-888-429-8167
e Coping With Crisis — Canadian Red Cross

o Canadian Mental Health Association — Nova Scotia Supports
211 Nova Scotia is a free helpline that connects you to community and social services in
your area 24 hours a day, 365 days a year, in over 150 languages

«  Community leaders, faith institutions, or cultural associations

6Seeking Support in Difficult Ti m@émsngrant nal Ci

Services Association of Nova Scotia, 2622

Subjective. This webpage displaya brief statement by the ISANS organization
acknowledging the circumstances and expressing its support for people affected by the
circumstances. The statemewds further attached with a downloadable resource for mental
health support and services thafieofconnections to the community along with religious and

faith institutions. Even though the statement released by the organization was minimal; it
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contained necessary information and cultural recognition for people in need of mental health
support and ammunity support. | perceived the content on this webpage as culturally
congruent, and precise while maintaining qualiyis webpage containepdf document link

that containedan external navigational link for information regarding mental crises,
commurity and social services and faith institutions and cultural associalibegresence of

this content reflected the information reqdite fulfil the needor belonging by Maslow.
However,hi s i nformation was prese&€mntnfomicy om tUlke
webpagel believe that is information should have been present on multiple we§ pesgead

of being present only othe6 St at ement on the Conflict in Uk
information on resourceappliesto a diverse poplation of newcomersThe page had the

option of leaving a comment at the bottom. The webpage had a navigation panel on the right
which contained recent posts/publications by the organization. There was no additional

information present, as reflected irgkie 2:
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Figure 29:
Title: ISANS Websité 6 St at ement on the Conflict in Ukra

ssc X [ Statement on the Conflictin Uki X

isans.ca

Learn about supports and programs for the Ukraine Resettlement Response m

f y@O

Contact Us | News | Events | Careers | Get Involved | COVID-19

L]
ISANS s I [ eeal

Get Settied Leamn English  Find Employment Do Business  Connect with Community  Diversify your Workforce Explore our Programs. Q

Statement on the Conflict in Ukraine Search

Recent Posts

Share this: Adadiel S
@ Facevook || W Twiter || B Linkeoin | 5@ Erma reomect Holder GAH)

6Statement on t h(enmiGranhSetvices Association dfiNova Scotia, 6

2022)

Analysis: ISANS Storyi d@ver 250 Immigrant Youth inNe e d Receive Socce

Webpage

Objective. The webpage ofi SANS , @ésentey @ news story about immigrant
youth receiving soccer gear. The content on this webpage was in simple and accessible
language without any filler phrases or slang wordsr@wereexamples and fullorms present
where required. However, this welggadid not have any information that was relevant to any

of the criteria for objective analysis.
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Subjective. This webpage contains a story of an individual and a contributor; who
collected soccer gear for immigrant youth who were in need. The story fahhees the
i mportance of a sport in a youthoés | ife and
accessing it. The story further explains how this individual reached out to ISANS to assist in
her endeavours. The article further acknowledges thbdd@nd soccer clubs around Halifax
for circulating the soccer gear. The story advocates equal opportunity for youth. The article

wasfurther accompanied by photos of the same.

Figure 30:

Title: ISANS Websitd | SANS St or y: 6 O VYauth in Rided ReteivarSogrer a n t

Gear 6 Webpage

M | A Home - Immigrant Services Assc X ] ISANS Story: Over 250 Immigrar. X =+

C 0] (6] isans.ca,

Recent Posts

Recent Comments

00ver 250 I mmigrant Yout (hmmignant $éeieed AsBoeiatieni ve So

of Nova Scotia, 2022)

As per Figure30; this webpage predominantly contains the story of helping out

immigrant youth, howeve based on the story, | could conclude that this endeavour was
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initiated and belonged to the individual whom the stams about, and ISANS played a
supporting role in getting connected to the relevant population through their connection to the
community programNonethelessthis article further went on to imply that the ISANS
organization is connected to diverse groups @faaners and holdhe power to potentially
connect the newcomenwithin themselvesand address their needs. The story fostered
community support and addressed the belonging need by Mastovever, the success story
belongs andvascredited more to the imddual who initiated the collection of soccer gear for

the youth, rather than the organization itself. | experienced unclarity in establishing the ISANS
role in the said endeavour and the connection of the organization with the individual who
initiated tre contribution. The story left me as a reader ambiguous and wondering regarding
ISANS services, i.e., if the organization collects donations regulafiyvas this an individual
venture of its kind. Nonetheless, reading the story gave me; as an immigraah assurance

that the organizationwas involved with recognizing and participating in addressing

immigrants' and refugees' needs, therefore | perceived this as culturally congruent content.

Analysis:ISANS Virtual Open House Webpage

Objective. Thewebpageadd SANS Vi r t u apdresedtpdeamewsl sionysaleoGt
an organization holding a virtual open house event, where people could attend and gain
information about the organization and the services it provides. The content on this webpage
was in simple and accessible language witlamyt filler phrases or slang words. The content
was not applicable for examples and full forms. However, this webpage did not have any

information that was relevant to any of the criteria for objective analysis.
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Subjective. The webpage had a navigation panel on the top, right and bofttm
webpage; which contained recent posts/publications by organizations, along with links to

services and programs, as per the following Figdre
Figure 31.:

Title: ISANS Websitd 6 | SANS Vi rtual Open Housed Webpage

ices Assc X [ 1SANS Virtual Open House 202

isans.ca

Learn about supports and programs for the Ukraine Resettlement Response

Contact Us | News | Events | Careers | Get Involved | COVID-19 fy@mE
L]

isans s T e .
Get Settled  Learn English  Find Employment Do Business  Connect with Community  Diversify your Workforce Q

ISANS Virtual Open House 2021 Search

Message from Jennifer Watts, CEO of ISANS
Recent Posts

S )

61 SANS Vi rt u@mrmig@Qm Senvicad Assaiation of Nova Scotia, 1802

This webpage contains a brief statement advertising an online/virtual open invitation to
ano o p e n hkld hy sheo@anization. There were no culturally congruent or incongruent
statements mentioned, therefore it was considereappticable. The statement further
mentions that an open house wouldarghinformation regarding their services, about the
organization, parner s, and staff team, and encour age
services. However, based on the dates, and the content of the statement | could conclude that
this was a tweweek event, that was held once a year. However, | believe thatlsiseet a

onetime event, theraverec hances t hat many ragaeoithisevert , wh o
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could have missed an opportunity to learn about support servicegdteateadily available

for them to access. | believe that a similar evestrequired © happen twice or thrice a year,

with optimum advertisement and notice provided to the newcomers, as the newcomers might
need time to learn about the evewtsen they arrive ira new place. The mere existence of
resources may not be enough, people who tieedesource need to becowreare oftheir
existence and how to access them when needed, | believe that this event provided an
opportunity for the newcomers to learn about the support services and, due to its annual
occurrences may result in mass popolatmissing out on an opportunity. Especially when
migrants and refugeeseretravelling throughout the year, holding the ofeuse multiple

times would provide the newcomers with ample opportuniiée content present on this

webpagealid not applyjoMas | owds needs.

Analysis: Our Impact Webpage

Objective. The @ur Impacb webpage presged an advertising space where the
successful aspects of the organization were displayed. The webpage highlighted the positive
impact made by the ISANS organizatiorhe content on this webpage was in simple and
accessible language without any filler pdea or slang words. The content was not applicable
for examples and fuliorms. However, this webpage did not have any information that was

relevant to any of the criteria for objective analysis.

Subjective. The page beginsvith a thematic interface of the website, with the
navigation pane on the top that contains multiple options. The next part of the webpage contains
two introductory statements about the achievements, accompanied by a video presentation with
animations. Th following part of the webpagevas displayed with various numbers in
hundreds and thousands under various titles su¢h2as; 8 59 New cl i ents wel c
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intake servicesd, 061,688 Ref ug#80Clientsommer s r

empl oyment , 70% of whom became employed in °
from all over Canada and the world support e
Language | earners in over 110 acti a&esinl angua
business trainingdé, 06843 | SANS volunteers su

70 PSRs supported in their first yearo (the

clients who acceashmwuninFgweds®lodh ast year o

Figure 32:

Title: ISANS Websitéd dOur ImpacttWebpage 1

M | F Home - Immigrant Services Assc X | [l OurImpact - Immigrant Service: x =+

C @ @] isans.ca

Our Impact in Numbers

1,328
Clients found employment, 70% of whom became
employed in their field or a related one
3,937 566
)
from a ver Canada and the world 2,000 Newcomers participated in business training
‘ i Language learners in over 110 active language
classes

Number of clients who accessed ISANS last year

0 Our | (mmigrant Services Association of Nova Scotia, 20p2

The numerical representations were accompanied by respective captions. However, |
perceived these captiogsntainingadvertising language, as they were vague catchy phrases
proclaiming the success of an organization with no context of what these nuepresent

whenthe numbersvereaccountedor, thelength of the time the numbers were accouifbved
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and if the numbersvere overlapping with different captioner not; as some captions were
similar. The pages ment i on eshrilycbntain anpnpoditee a n i
testimonies by clients on this page. The client testimonies can be seen or found w thel e o

| i b rwvehichy ddntains numerous videos, which were on a different webpagethisnd
webpage wagnot analyzed as this webpage was not part of the iedleriteria of this current

study. The webpage mentions that it assisted the refugees in settlement servileeksye

quality details of what settlement services were uBdilited in assisting the refugees. The
current webpage contains more ambiguous information from a video and numberaguigh

and potentially repeated titles but no contextual informatichard et ai | s of how t
was made by the organization. As an immigrant visitor, wheanalyzing the information

from a critical perspective, | believe | would like to have a genuine takeaway message as a
concrete accomplishment story, potentiallytizmed by the organization; to rely on their
services. | found the quality of the information incongruent and subpar, in assisting myself with
proper information as an immigrarthis webpage lacked in mentioning what services were

and tools were utilizetb make the said impact. Additionally, none of the information present

on ths part of thewebpage matched any bfa s | meedss
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Figure 33:

Title: ISANS Websité Our ImpactbWebpage 2

ssc X | [l Ourimpact - Immigrant Service: X 4

isans.ca

Impact Stories

ISANS provides settlement and integration programs and services to immigrants
who are in or destined for communities across Nova Scotia. Through our
programs and services, we help immigrants build a future in Nova Scotia.

As the front door to many of Nova Scotia’s immigrants, we seek to create a
community where all can belong and grow, building a stronger Nova Scotia and
Canada for all.

QNS

Our Programs Organization Media and Services Subscribe to our Newsletter O
ISANS helps Partners

6 Our | (mmigrant Services Association of Ndseotia, 202ab)

The next part of the webpage contains a repeated message which was originally present
and seen on the homepags, reflected in above Figure3;3which briefly mentions the
overview of the organization's presence in the area of supportpspwhichwassimilar to
the mission statement. This messaggsaccompanied by a picture of a Sardar male, followed
by a navigational l ink of O6Our | mpactd; howe
same webpage; or rather refreshes it@mehs it on a different tadhrough the navigational
process on this website, | realized that multiple navigational iesg present for cosmetic
purposes or to keep up with the designed layout of the website. Unfortunately, these links serve
no genuine purpose, but to only-d&ect the user to similar or repeated webpages, thus
depriving the user of access to potentially important information and an opportunity where a

user such as a newcomer could have gained more informéatiemformation pesent on this
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webpage prelominantly contained information about the potential impact the organization had
made, however, the images and videos featured people of colour from diverse cultural
backgrounds. Upon viewing this, it assured me by demonstratisgnse of collective
belonging and showeal community that | can approach as support. | perceived these aspects
as culturally congrueniThis webpage was perceived congruent due to the picture of people
from diverse backgroumsdwhich fostered identificatin and inclusivity, which in turn

addressed Mabelomginggs need

Category. Media and Partners

This categorycontains only one webpagfgatnavigates the user to the contact page of
the organization. Thiwelpagecontaindheor gani zati onds offices witd!l
by Addresses and Phone Numbers. The next section contains-ikitayout which requires
the user to submit their mee, email address and message. Thagnot enough information

that can be analyzed throughjectivecriteriaor a subjective lens.

Category. Services

The following section analyzkthe links from the Services category. This category includes

two links and/or webpages, thaereas follows:

- Translations https://isans.ca/program/translation/

- Skills Match- https://skillsmatch.ca/

Analysis: Translation Webpage
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Objective. Thedlranslatior§ webpage mainly contained information about translation
services and provided the eligibility criteria for the clients to be able to access these services.
The webpage further contained a list of various documents that these sewrfiepsovided
for, ard which organizations/companiasceptedhem. The content present on the website was
in simple and accessible language without any filler phrases or slang words. The list of
documents provided an example for better understanding for readers. Therelwkmenfu
where abbreviation was used. However, this webpage did not have any information that was

relevant to any of the categories for objective analysis.

Subjective. This webpage contains information about the Translation Program
provided by thel SANS organization. The part of the webpage explains the details of the

program. The program essenifantaikedtranslation services of documentation. Additionally,

thed E| i g isdation mentpriedo Canadi an Citi zens©é, 6Governt

O0Regi stered | SANSasBmmwnhaowenrrigureBe si dent s 6
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Figure 34:

Title: ISANS Website 6 Tr ans |l ati ond Webpage

Asse % [ Trar

isans.ca

Eligibility
nt Assisted Refugees,

\N5 Permanent Residents

About the Program

Our Interpretation and Translation services help you participate in ISANS programs. These services include settlement Contact Information

interpretation, as well as translations of personal information and other written information. Documents that ISANS will translate: franslationsen

= Records of birth, marriage, or death
« Family registry status

« Driving licenses and driving records

i it Immigration, Refugees Immigration, Réfugiés
* High school, callege, and university diplomas I *I and giuzensmp Conada ot C\l?:yen nete Canada
= Educational certificates

Funder

+ Employment records and training certificates
» Professional licenses and membership cards

= Identification cards and related documents

Visitors only access fee for service

000

To have your documents translated, you must be:

= A current resident of Nova Scotia
+ The holder of the document you want to translate
+ An ISANS client

Please note

+ We do not translate documents for IRCC immigration applications or documents that must be sent outside of Nova Scotia or
Canada
= IfISANS cannot translate a document, we will give you relevant information and refer you to ather services 0

0 Tr a n s(Imaigranb Se@ices Association of Nova Scotia, 122

| perceived this as the translatisarvicewasonl y provi ded to 6éCan:
6Government Assisted Refugeeso, ORegi stered
reason for providing this service to a limited array of people, or the rationale for the division
of servicesor partialprovisionwas not mentioned. | perceived this aspect to be incongruent,
as theraverepeople from diverse multiculturdlackgroundsvho could be on different and

yetvalid permit,which canpotentially render them ineligible to access the support ssrvice

ISANS organizations popular and well situated where more people would learn about
an organizationds =existence for supporting
information onTranslation services provided by the organizateguiresupdating and open

services to ewgone and anyone wheeremigrants and refugees whaereon their temporary

permits, as they too could require translation services. Additionally, this section had a brief
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disclaimer that the organization does not provide translation services for IRGEapps or
documents thatvere sent outside Canada. The webpage further mentioned that in case the
organizationvasnot able to translate the document, the organization can provide reference to
the services that can. However, as this could be the cass]ditional resource that could help
nonresidents was not mentioned on this page. | perceived multiple inconsistencies which

caused misconception,

I believe that there needs to be clarity
immigrant, when |ead about ISANS providing translation services, | misperceived it to be a
transl ation service, that helps i mmigrants &
English or FrenchThis false perception led me to believe that the content on this weebpag
addressed Mas!| owd Howevere tlis seroicde orbpeogiraamn discussgs. the
translation of documents. The webpage ends with the organization address, phone numbers,
email id and location pin on Google Maghe content gve an impression thataddressed

Masl owds need for belonging but it didnot.

Analysis: Skills Match Webpage

Objective. This webpage warmot analyzed as this webpage belonged to a different

domain and did not meet the incledc r i t eri a for this study. Th
criteria entailed analyzing the | SANS websit
from the homepage. However, this webpage na\

which readvww.skillsmatch.caand notvww.isans.ca

Subjective. Upon clicking on this link, the usevasnavigated to a different webpage

or homepage of a different domain. This webpage has tiendp get help and log in. This
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pagewasfurther divided into three sections;i.6.e Recr ui t me nt, @adé Ad er Meandtyo r
Have an Baltseaiaomias? ®@|1 | owed by a brief explanat:i
provides a briefexplanation and implies that employers can find and recruit potential
empl oyees. 6eMentorshipbéb section contained

offers mentorship; as shown in following Figui® 3
Figure 35:

Title: ISANS Websitd 6 Skidtlcshd®M Webpage

Home | SkillsMatch

skillsmatch.ca

a

skillsmatch
EMe"tOIShip eyt

Are you an EMPLOYER looking to tap into the Share your knowledge and help immigrants

international talent of immi ts in Nova to better understand their business here in

Scotia? Nova Scotia

ISANS clients have worked with an ISANS connects you with your future mentee,

employment specialist and are ready to work Registration by invitation only. Email your

in Canada interest to business@isans.ca
_

0Ski |l | @lonMdSkiisMatchn.d.)

However, the explanation implied that a mentesbeng assignedThe explanation
did not mention/discuss the scenario that it could be a potential mentee who could be looking
for, or inneed to find a mentor. This page had very limited information regarding the skills
match program, and if it made any cultural accomations. This webpage was not analyzed
further as it belongdto a different domain, and no further information was provided on this

webpage. To access more information, logging in or creating an account was needed. This page
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did not contain any information regarding the objective themes, their respective cntéria a

any cultural aspects.

Category. Contact

The following containslinks from the Contact category. This category includes links and
web pages that have not been already categorized by the website. Thageslthawvere

included in this categonyereas follows:

- Facebook https://www.facebook.com/isans.ca

- Instagram https://www.instagram.com/isans.ca/

- LinkedIn -

https://www.linkedin.com/authwall ?trk=ripf&trkiInfo=AQGfJ5BINUzIPgAAAY

A5YJqOagXn6wGhhBgD798rTCtDVocMtu0 YMDIUGGC2PEmbSsu

JsTmnr7aaGVvcrV5ikC1INdwSHOICygjazpSlo0T9mg HTzREC

WN4x3AMhXirjWwew4M=&originalReferer=httpsl/isans.ca/&sessionRedirect=ht

tps%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fisans

- Twitter - https://twitter.com/isans ca

Theseweb pages werenot analyzed as this webpage belonged to a different doraath

did notmeettheincluddc r i t eri a for this study. The curr
analyzing t he | SANS websiteods homepage and
homepage. However, this webpage navUpprat ed t

clicking on the link for contact, and opening each webpage (i.e., Facebook, Instagram, Linked
I n and Twitter ) gHTWMhbelonges b peapgaive 8ocid) Rddia platforms.

The OHinffkewlebpage required si gnupdates bynhe t o a
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organi zation. Additionally, anot &@fevupdatesci al
after viewing a few updates, it required the user (myself) to sign in and view further updates.
However, updates on Twitter and Facebook had opsgsa@and did not require signing in on

my part. | could view the updates made by the organization. However, the social media posting
was executed and displayed in an uneven chronological manner; i.e., older posts were pinned
in the beginning. Due to the ewen distribution of information, i.e., uneven updates, and the
requirement of signing in to view updates; an URL/HTML did not belong to ISANS as it not

being an extension of an organization. The analysis of these pages was excluded.

Category. Miscellaneous

The following section analyzethe links from the Miscellaneous category. This
category includes links and web pages that have not been already categorized by the website

andwasas follows:

- Ukraine Settlement Responsips://isans.ca/ukrainesettlementesponse/

- Covid - https://isans.ca/covid9/

- Live Chat (sponsofi) https://www.livechat.com/

- Privacy Policy- https://isans.ca/privaegolicy/

- SignUp Now- https://simplycast.ca/?g=forms/take&i=6@6745e1db8.27186984
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Analysis: Ukraine Settlement Response Webpage

Table 7:

Title: Objective Analysi$ Ukraine Settlement Response Webpage

Objective Measures Ukraine Settlement
Response Webpage

Linguistically Accessible Language -

- Use ofactive voice YES
- Use of examples for explaining complicated ideas YES
- Absence of filler phrases YES
- Absence of slang words YES
- Use of full forms while using abbreviations YES
Mental Health Support -
- Psychologist NO
- Therapist NO
- Counsellors NO
- Psychiatrists NO
- Clinical social workers NO
- Mental health nurse practitioners NO
Preventative Health Care -
- guide and provide information regarding the Canadian healtsgstem NO
- procedures and accessibility to various hegdtte services NO
- include vaccine/immunization information YES
- Provide information on the prevention of different types of injuries NO

(intentional and unintentional) in different populations (childrenymdh,
workers, older Canadians),

- Maternal and child health care NO
- Prevention of sexually transmitted infections, etc. NO
Child/Youth/Family Support Services -
- Youth Groups NO
- Day-Cares NO
- Parentds Support Groups NO
- Parent Education aricearning NO
- Family Support YES
- Child Protection Laws and Regulations NO
Social Support (Includes Cultural Support) -
- religious ties, cultural ties, spiritual ties, community connections etc. NO
- community connection services to their clientsdgample Temples, NO
Mosques,
- Connections from people from similar backgrounds etc. NO

Objective. ThedJkraine Settlement RespoAs&ebpage contained information about

various resources that were relevant to the circumstance in Ukfainper Table 7,he first
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criteria for the objective analysis were linguistically accessible language. The content on the
website was in simple and@essible language without any filler phrases or slang words. There
were full forms used when there were abbreviations used. There were examples provided where
more details were needed. For example; there was a section on the webpage headlined
O0Tr alafoname d Re s o ur c e ¥ithin this sediohtie® weserfoair@nlisted links
presented which navigated the user to a different webpage for additional information. The
second criteria for the objective analysis were mental health support resout¢bsyéwas

no information present for the refugees. There was a section headlifed a-lnfarmed
Resour ces f; dawevd, dthiscsaction rarsl Gesources were direttedrdsthe
educators, to direct them on how to discuss this (the situatiokrairlg¢ and its impacts) with
children and students. No resources or informatiaadirected to the user to access available

mental health support resources for themselves should they need it.

The third criteria for the objective analysis were prevergatigalth care. There was
minimal to no information present regarding health care. There was a brief section that
discussedd Vacci ne Exempt i on, hbwever, thdrer vaas moeanforlhationn o n a |
present regarding other aspects ppéventative health ate such asGuide and provide
information regardinghe Canadian heditcaresystem Procedures and accessibility to various
healtlcare servicesProvide information orthe prevention of different typesf injuries
(intentional and umtentional) in differenfpopulations (children and youth, workers, older

Canadians)Maternal and child health cafrevention of sexually transmitted infections, etc.

The fourth criteria for the objective analysis were child/youth/ family support ssrvic
There was minimal information present regarding this. There was no information regarding
youth groups, daycares, parents support groups and child protection laws or parent education

and learning. The only resource link enlisted was withirotfier a-lmformed Resources for
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Educawhchealad How t o Support Students & Famil:.
Schools | New Br uns wThe kas lgaiceived as a presence aflpotedt@lu n ¢ i
family support, however, it was uncleartifese same resources would be present in Nova
Scotia through an online platform, as this name suggested New Brunswick, wdsch

different province. This was an external domain link that would have additional information.

The fifth criteria for the objeaove analysis were the presence of social support, however, there

was no information present regarding ameligious cultural, or spiritual ties, for example

Temples, Mosquegtc or anycommunity connectionsr connections tpeople from similar

backgraindsor any social circlestc.

Subijective. This pagevasspecifically dedicated to information regarding Ukraine;
however, it hd information regarding travel for Canadian nationals and Ukrainian nationals,
and amendments made for travellers by the government and IRC&ding to the
following Figure 3; the page displays the overall but summarized version aitéps taken

by the government and IRCC to aid refugees from Ukraine.
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Figure 36:

Title: ISANS Websit¢d 6 Uk r Raentet | e ment Responsed Webpage

Immigration, Refugees and Citizenhip Canada Updates

The Canadian government through Immigration, Refugees and Citizenship Canada (IRCC) is taking steps to support Ukrainians and people residing in
Ukraine, and to make it easier and faster for Canadian citizens, permanent residents and their accompanying immediate family members to return to
Canada

Canada-Ukraine Authorization for Emergency Travel
New Immigration Streams for Ukrainian Nationals

Vaccination Exemption for Ukrainian Nationals

000

Hiring Ukrainian Nationals

Emergency IRCC Contact Information for Current Applicants

Emergency Contact Information for Canadians in Ukraine (not related to immigration)

Ukrainian Nationals in Canada Unable to Go Back Home

60Uk r Reernd | e men t(lmRigratServiceseAdsociation of Nova Scotia, 222

The pageadditionally follows the information about hoANS was mediating and
assisting through the process. However, this lirkueaty brief information anevasfollowed
by the link which dokthe visitor to the official page of IRC&hdbr the official websitef the
Government of Canada. This page further provides information regarding vaccination for
travellers from Ukraine. However, thewasvery brief information regarding this awdas
followed by the link thatvasnavigating the visitor to thefficial website of IRCC. | do believe
this to be appropriate, that the website visitor tpe official and updated version from the
official website, as opposed to receiving outdated informéitaon the ISANS website, in case
the information has not beaipdated timely. Providing a link to the official webstesure
that the visitor gaiedthe optimum and updated information. As the IR&&more likely to
update its website based on the changes and updates. As opposed to ISANS updating their
website every time therevasan update on IRCC and monitoring the same.
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The pagevasfurther followed by information regarding the jobs for Ukraine nationals
and Emergency contacts for IRCC for Canadians and Ukrainians who have their application
submitted. This bef informationwasfollowed by an attached navigational link to the IRCC
website. The page also acknowledgleat resources/ereneeded for Ukrainians in Canada,
who wereunable to go back home. The further part of the pagesfollowed by symbolic
images that show that the government of Nova Scotia along with other organizations with
ISANS support Ukraine and new arrivals from Ukraine and discusses housing and
employment. The further part of the page discussesitiier a-inforaned Resources for
Educ a,tas pesFgure 3. This section discusses aspects of Trauma, anxiety and
depression; followed by ways to address this within a formal setting like schools with children,
and how to communicate this. This section of the webpagérief information, although has
four navigational links to external websites. The first opens up to be guhgegpdf document
which contains information regarding how to support children, and refugee families. This
document discusses making oneseifare ofculture and trauma, to better able to support
refugee children and families in various settinfise pesence of this content was perceived
as meeting Masl owdébs need for belonging, as

have experiencechallenging circumstances.
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Figure 37:

Title: ISANS Websité dJkraine Resttlement Respon§&Vebpage 2

© | A Home - Immigrant Services Assc X ] Ukraine Resettlement Responss

C ] o] isans.ca

Trauma Informed Resources for
Educators

+ Addressing Student Trauma, Anxiety, and Depression | Colorin Colorado
(colorincolorado.org)

« Talking About Ukraine with Our Children | Meta Bulletin

+ Choices Program | The Ukraine Crisis | Choices Program

» How to Support Students & Families with Refugee Backgrounds in Schools
| New Brunswick Multicultural Council

60Uk r Reernd | e men t(lmRigratServiceseAdsociation of Nova Scotia, 222

The second link leads to a website, which discusses the choices of programs and the
curriculum of Brown university; which discusses the curriculum layout followed by handouts,
and videos to educate university students. The third link discusses the agipro@mys to
educate children using chilgppropriate language, along with making thaware ofmental
health and trauma. The fourth link discusses how to support immigrant children and strategies
for schools for addressing student anxiety trauma and depme&ven though thergasless
information here that matches the criteria of the objective lens, the webpage enlists resources
and navigation to other official websites which contain important information which aims at
creating awareness. As per Figu& Be next part of the webagewasfollowed by a brief
section for visitors, who want to help via ISANS. This section coetHmief information

regarding donations, refugee sponsorship, and volunged¢fach of thesavasaccompanied
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by heading andhavigational links. This webpage did not have any culturally relevant
information or irrelevant information, however, the content present on this web page covered
a wide array of quality information relevant to the Ukraine criSmme of the content was
directed toward creating awareness and preparing children and adult students to learn how to
be supportive and empathetic towards the circumstances in Ukraine, and people who
experienced the situation first hand. The information present on this webpatgdakgh

Ma s | o w dos belongiegd
Figure 38:

Title: ISANS Websitd dJkraine Resttlement Responé&Vebpage 3

icesAssc X [l Ukraine Resettlement Response X+

isans.ca

How Can | Help via ISANS?

Donations Volunteer Refugee Sponsorship

OUkr Reertd | e me n t(lmRigratServiceseA8sociation of Nova Scotia, 222
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Analysis: COVID Webpage

Objective. Theovid webpage prelominantly contained information about Covid
19 and resouragelevant to covid testing and isolation. The content present on the website was
in simple and accessible language without any filler phrases or slang words. There were full
forms used where it was abbreviations were used. Additionally, there were videos in multiple
languages for diverse demographics. The other criteria for objective analysis were Mental
Health Support, Child/Youth/Family Support Services, and Social Supporthére was no
content or resources relevant to these categories. Additional criteria for objective analysis were
the presence of the preventative heallhbeguidance, which contained multiple aspects that
constituted preventative healthare guidance/spport services as a whole. However,
information regarding vaccine/immunization was available, there was no content regarding

other aspects of preventative healihesupport services.

Subjective. This page contains information mainly relatecctwid-19 updates by the
ISANS organization, and covid 19 resources. The next section of the webasfylowed
by the vaccine clinics, testing sites, and Nova Scotia public health updates. These headings
were followed by a brief oneentence explanatoand f ol |l owed by O6Learnr
navigates the user to the official website of Nova Scotia public health, where the relevant
information could be found. Thiwas followed by the updates from ISANS and relevant
changes/amendments to services and progrdumesto covid. This page follows further
information regarding testing and close contacts. TiWweremore than four navigational links
attached in case of close contact, symptoms, informing others of close contact and changes to
reporting to public exposas and locations. The next part of the ywalgewasthe Resources
section contaied a brief description/explanation; followed by four links which specify

6gover nment of Canadabéd, n o vli@ Vasche® info enéd f i o pd o |
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However, the links that read as O6government
webpages of the government of Canada or Nova Scotia Public Health, rathep#meymto

be the same URL/HTML/webpage in a different tab or window. This seetisalso attached

with two pdfs which discuss testing and Isolation. The next seetesfollowed by the
Government of Canada followed by links that lead to Video FAQ Print resources, and social

media resources.

Figure 39:

Title: ISANS Websitd dCOV | B/ébpage

x Al coviD-19 - Immigrant Services . X =+

isans.ca

NS COVID-19 Vaccine Distribution Plan About COVID-19 Vaccines Arabic About COVID-19 Vaccines Amharic

% COVID 19 Vacgines - Wy, § % COVID 19 Vaccines - W...
Lgy9= g ma) o
s ( nA4N5> )
| 2

(=)

About COVID-19 Vaccines Somali About COVID-19 Vaccines Swahili About COVID-19 Vaccines Tigrinya

»EA40OVID 19 Vaccines - W... .2 ’ﬁ‘ COVID-19 Vaccines - W... .} %“ COVID 19 Vaccines - W...
VID-19 .. . NAS-1¢

> >

6 C OV (Inbrigrant Services Association of Nova Scotia, pp22

As per Figure 8; In this section videos and resourgesrein multiple languages, and
therefore this content was deemed culturally appropwatditionally, | perceived this content
to be aligedwi t h Masl|l owds need fThsrconterd 4ddrésyed thennded Be | o
for belonging as the videos were in multiple languages, and fostered a concept of ifictusion
someone whose English was not the first language. The content present was tdvesnted
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awareness and preventative caneGOVID-19. The intention of the content towards creating
awareness and preparedness wdossafpteThesevideoe d as
were about the covidl9 vaccine, and the following sectimrasregarding covid 19 vaccine
resourcesnd contaired navigational links regarding questions and answers about Booster, a
vaccine for children, and a vaccine for children 5 to 11 years of age. This webpage mainly
contains information about covid, and vaccin®imation related to covid. No other aspects

of preventative Health &e Guidancewere present. No culturally relevant or irrelevant

informationwaspresent, therefore most of the conteatclassified as not applicable.

Analysis: Live ChatWebpage

This webpage was chosen not to analyze as, upon opening this webpage, the

URL/HTML changes ta https://www.livechat.com/as per Figurd0. This demonstrates that

thiswasnot the extension of tH8ANS website, by rather a website or homepage of a different
organization, i.e., Live Chat, whickasthe provider for chat services on the ISANS website.

Therefore, an acknowledgement was placed.
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Figure 40:

Title: ISANS Websité d_ive ChatbWebpage

D Livechat Product v Pricing Cust: s Vv R v Login Sign up free

Connect with
customers

LiveChat is a complete customer service
platform that delights your customers and fuels

your sales.

0 Li v e (Li&IChat| Business live chat & online customer support software.)
Analysis: Privacy Policy Webpage

Objective. The webpage ad P r i v a c gontdned pdfdgcdments; the document
calledé Pr i v a c was I different Jariguages, English being one of them. There was an
additional document which outlined the complaint process if needed. Upon clicking on these
pdfs; contained detailed informati regarding privacy policy and complaint process. There
was no additional content on this webpage to be analyzed for any of the criteria for objective

analysis.

Subjective. This webpage contains pdf documents of the privacy policy as an
attachment. Thestocumentsverein five languages, as shown in Figdiebelow; These said
languages are; English, Arabic, Farsi, Tigrigna, and Mandarin. | believe this to be culturally

appropriate and responsiblkes official documents which contain information about privacy
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policies can contain difficult legal language whaduld be difficult to understand for a person

who has little knowledge about the privacy lawegal requirements and potential
consequences for breachitigelawsof a new countryThi s content met Masl
Safety and Belonging. This content aelkked the need for belonging as these documents were

in multiple languages, and fostered a concept of inclUsiosomeone whose English was not

the first language. In addition, the documents were providing information on privacy and policy

which enhanog awareness, therelpyomoting legal safety and security of a reader.

However, theraveremore languages spoken around the world, and this document was
available in five languages. However, theserechances that newcomers might not speak the
said languags, and the webpage did not mention providing translation or interpretation
services that would have the documents translated into the desired language. This appeared to
be inconsistent considering, that the organization provides translation and intienpreta
services. In addition to the documemttbe privacy policy, the last additional documerats
ISANS Client Complaint Process; whialasonly in one language. | believe, that there should
be more acknowledgement provided on the web pages to accommodate multicultural client
demographics, in a way where cliemtsrefully aware otthe protocols and functioning of the

organization to preventistonceptions and misapprehensions.
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Figure 41:

Title: ISANS Websitéd dPrivacy PolicpWebpage

Contact Us | News | Events | Careers | Get Involved | COVID-19
* .
SaANS o s e -
I Association of Nova Scotia
Get Settled  Learn English  Find Employment Do Business  Connect with Community  Diversify your Workforce Explore our Programs Q

Privacy Policies

Qur Programs Organization Services Subscribe to our Newsletter D

ISANS helps
immigrants build a Program Database Get Involved Translation Get the |atest updates on ISANS programs

@Privacy Policy(Immigrant Services Association of Nova Scotia, 2f)2

Analysis: Sign Up Webpage

As per Figure 2; this page leads towaebpage which has a form like a layout, which
requires the visitorés information such as
Area of Interest, and frequency (how offermonthly, quarterly, yearly) would the visitor
would like the updates on pn@gns, services (newsletters) from ISANS. There was no
additional content on this webpage to be analyzed for any of the criteria for objective or

subjective analysis.
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Figure 42:

Title: ISANS Websité¢ &Sign-Up NowbWebpage

My Form | Immigrant Services & X =+

simplycastca

My Form | Immigrant Services Association of Nova Sddtmnigrant Services Association

of Nova Scotian.d-b)

Summarized Results

Objective Perspective

Thi s C U r r ehjettive peercst p eodidcus@dethee results obtained from
objective analysis. Objective analysis criteria entail the presence of information regarding
support services present. Each webpage whose navigational link was present on the homepage
and a prehomepage (a webpage that occurrefibke the homepage of the ISANS website) was
included in the analysis. There was a total of 77 web pages present on the homepage and pre
homepage. There were 18 links present on thenpneepage and 59 links present on the
homepage. However, some of théis&s were repeated, i.e., more than one link repeated the

URL and/or content. Some of the links appeared more than twice, at different places on the
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homepage. The repetition of these links was accounted for and counted as one. Since there was

a total of 7 links, 37 of these were links that were being repeated/reoccurred. Therefore, the

total links for analysis were 40. Out of these 40 links; sevemk s di d not bel ong
organi zatj oamldi wh edii ch rmaaetr rl oofavcbi ocaodaldlittbi nks cor

di fferent names/ titles but contained the san

were four | inks which contains the same <con
accounted for as two. Hréhter @ o mtaasi naend atdhdei tg anm
homepage, however, had a different URL and a
l inks brought the total Iinks to be analyzed

t he wamokts accoQut etlfnk®a9 ) i nf ormation relevant
present onpageosn 11 web

The first criteria for objective analysi
Within gaesse, lilhges webuiadtniedalLliyngaccessi bl e
was easier to understand. No complicated fil
webpages cbotmsnedefel &bbrevi ati ons were use
forms were used but abbreviations were not i
and most of the content was concise whereby
The second criteria were Memd@dstm@adtt hS Stutplpe
Webpage h@Shtdat e ment on the Conflict i n Ukr ai
regarding ment al heal th supnpuorteixptleeh sl i hf akn
The third criteria werfeaupwelvepagaswnedheaf bh

These fpoaugre swewbe r e

T 6Programs Database / Explore our Progr ams

T 6Get Settledd Webpage,
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T 6Ukraine Settlement Responsed Webpage,

T 6COVI D6 Webpage.

Most of the contentgdrdphgy €®OVi bf anthatt en
aspsedt heal t h 6chaorwe ;t ashwedahlt adhsncar d o, owhere to
Oemergency roo-mheméenge wway waoltk present .

T hfeouartiht eri a for objective analysis were Chi
webages mentioned information regarding ser

wepages wer e

T 6Programs Database / Explore our Progr ams
T 6Get &eWdaldpage,
1T &Eventsd Webpage,

T &Wkraine Settl ement Responsebd6 Webpage.

HoweweheUkr ai ne Settl ement Response Webpa
within a pdf on the webpage; tshdetbsddretsai ned

The fifth criterion was the presence of S 0C

support). Cul tur al support refers t o infor
templ es, churches, mosques, ancidot mhmeart i etehriec
and occasions. Ei ght web pages contained th

contained the highest number of web pages wh
for objective perspective. These web pages w
A ®rograms Database oWelEppdg®re our Programs
A Get SDvebpade

A Connect wi ttWe lCmangneini t y

A ®rrerrivaloWSkepagees
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A ®rferrival and OWetphogei L eHokmefpracggre )Pr e
A Al ready an 6WeSkAiNaSg eCl i en't
A GeltnvodWebpdage
A ®&tatement on th@e®pmfglei ct in Ukraine

Subjective Perspective

Thiss e ¢ t i sabjectioegp e s p swnmarizes @nd outlines the categorization of

the content present on the website. Subjective analysis was conducted to establish the cultural

appropriateness of the content present. Some of the web pages that were analyzed contained

culturally irrelevantmformation. This implied the information present on these web pages was

logistical and contained material information. There was no scope for culturally relevant or

irrelevant information to be present. Therefore, those web pages were categorizedadky cultur

irrelevant. Those web page®reas follows:

@®Programs Database/Explore our Prog@wisbpage

@ecome an ISANS Clie6WWebpage (Prérrival and New Immigrants Webpage)

AAlready an Isans Clie6iVebpage

donatd®Webpage

@ResourcedWebpage

Contact USWebpage

Event®Webpage

AMedia and PartneddVebpage
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1 dJkraine Settlement Respor@d&ebpage

1 &ign Up NovdWebpage

However, on the hand, tleewere the highest numberwéb pages that had the potential
of incorporating culturally congruent sent, but did not contain anthesewere classified as
culturally incongruent. The categorization of the web pages along with the reasonings and
justifications for the same has been discus

culturally incorgruent web pages were:

1 d&Get Settle@Webpage

1 d.earn EnglisbWeb Page

1 d&o Busines8Webpage

1 & onnect with Communi§Webpage
1 ®iversify Your WorkforcéWebpage
1 & reArrival Service®Webpage

1 & reArrival and New Immigrant(Link from PreHomepage Webpage)
1 &ind EmploymeriWebpage

1 &Support for Employe®Nebpage

1 d&Get InvolvedWebpage

1 AAbout USWebpage

1 d&CareeréWebpage

1 &AQsHWebpage

1 d.atest New8Webpage

1 dSANS Virtual Open HousVebpage

1 dlranslatio®Webpage
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Therewere some web pages that | perceived to be as culturally relevant. However, the category
of culturally relevant/congruent contained the least number of web pages. These web pages

wereas follows:

1 &Homepagé- (Start My Journey Webpag8ame Content)

1 d&taement on the Conflict in Ukraid&/ebpage

T 4d SANS Story: O6Over 250 | mmi gr adWebpage ut h i 1

1 @& ur ImpacbWebpage

1 & oviddWebpage

1 & rivacy PolicgWebpage

Rel ation with Masl owds Hierarchy of Needs Th

The analysis process involved analyzing the content of the webpage thtaugh
subjective I ens with rel evance Sdne wellpagdso wb s
aligned with the subjectiveerspectivea s we | | a s s.Mawsvemn moét of the reedd
that wereaddressed were Belonging needs and Safety ndedsontent presemddressed the
supporting physiological needs, esteem nemud selactualization needd. believe this
absence of informatioto be a criticaloves i ght on t he dhef@ckofthzat i oné
content failed to provide holistic support to migrants and refugee communities. As an
immigrant woman of colour, | would emphasize higtig growth of sefe st eem and on
desire to reach their full potenti al nezEspeci
et al., (2012); that migrant and refugee children suffered loanself-esteemStewart (2014

and Stewart et al.(201]) reportedmultiple challenges in the process of resettlememiein
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countries(Stewart et al., 2011fStewart, 204). | believethat these challenges can influence
0 n e 0 wstegms. Therefore, there is a higher need to include information astdin, self

actualization and a holistic approach to ggbwth and development. | believe this serves as
an additional opportunity foimprovement forthe organization to address and include such

information.

The objectivecriteria for the current study we reflected through Maslow by
establishing Preventative health care and Child/youth/family support services asdleed
Safety. The neefbr Love and Belongingvas reflected througBocial Support (including
cultural support), Mental Health Support, anddurstically Accessible Language (to establish

a connection and communicat&he following webpages reflect the presence of conkext

aligned with Masl owbs need ftooculturde comgrugnt n g

content

Maslows Need for Belonging

1 Privacy Policy Webpage
T 6COVI D6 Webpage
1 Ukraine Resettlement Response Webpage

T 60OQur I mpactodé Webpage

T I SANS Story: 6Over 250 I mmigrant Youth

T 6Stat ement on the Conflict in Ukrai ne

1 About Us Webpag

1 Support for Employers Webpage

1 Already an ISANS Client Webpage

1 PreArrival and New Immigrants Webpage (Link from RMemepage)

1 Do Business Webpage
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T 6Learn Englishd Web Page

T 6Get Settledbd Web Page

=

Programs Database /Explore Our Programs Webpage

1 Homepage Start My Journey Webpage (Same Content)

Maslows Need for Safety

=

Privacy Policy Webpage

6COVI D6 Webpage

Support for Employers Webpage

Already an ISANS Client Webpage

OFind Employment & Webpage
PreArrival and New Immigrants Webpage (Link frdAre Homepage)
Do Business Webpage

6Learn Englishdéd Web Page

0Get Settledd Web Page

Programs Database /Explore Our Programs Webpage

Discussion

This study aimed at analysing the quality of the content of the ISANS website through

an objective andsubjective lens. The objective lens entailed evaluation of the content to

examine the presence of support required by the immigrant and refugee communities. This

required support emerged from the previously discussed studies which were directed towards

cettain fields and areas where suppos needed these areas/ fields were; linguistically

accessible language, mental health support, preventatigalth @re guidance,

child/youth/family support services, and social support (including cultural associations)
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Whereasthe subjective lens entailed analyzing the content through my perspastare

immigrant womanand Masl| owd6s Hieewecimiyniofg Nteleeds¢cont
congruency, cultural incongruency, or if the content does not apply to thestsaipereby
determining its overall qualityThe results from this study have highlighted a few assets and
l'iabilities that the organizationds website
weresome areas where it needs to be updated and revised to broaden their areas of support. |

would like to begin my discussion on various areas wivetreperceived as liabilities.

Lack of Scope of Services and Procedural Outlines

The or ga rope @dserviaesvdsnot cdearlyoutlined or defined. Despite the
organization providing more than 50 to 70 programs for their clients, the program's brief
description doesndét <clearly outline or defi
would notprovide. The program description does not mention how theedielpprovidel
any concrete procedural information. Especially, the mission statement statédHtett pi n g
immigrants build a future in Nova Scatiand the vision statement stated thatommuity
where all can; bewhoecoctép angdgegrcewdvred to be vagu
future, and O0bel ongi nwgerehroad unthrela veims, gdeismorea ¢ o mir
of a multifacet process. | believe madetailedinformationwasrequired to better reflect the
procedures and policies of the functioning of the settlement services and programs provided by

the organization.

Through the process of analysis, it was observed that there were numerous unclarities
throughout multiple web pagesoifExample; othed Sk i | | s Ma the dxg@anatienb p a g e |
implied that a mentesasbeng assigned. The explanation did not mention/discuss the scenario
that it could be a potential mentee who could be looking for, or in need to find a mentor. This
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page lad very limited information regarding the skills match program, and if it made any
cultural accommodationgrequired, i.e., assigning a mentee or mentor from a similar cultural
background to make the transition process eakies.webpage was not ana@d further as it

belongdto a different domain

Additional uncl ear content was observed i
webpage mentioned providing Crises, Health and Family Support Services. However, the
procedural information about hotliese services would be executed was not mentioned. For
example, if I, as a woman of colour whas experiencing health issues of any kind, os ha
been experiencing domestic violenteeed to becomaware othe privacy policies followed
by the organizadn to support me appropriately. Along with connections to other organizations
that would support and assist women in the required difeere were chances that the
procedures of functioning of the organization could have changed in terms of addressing the
customized needs of immigrants. | believe this informatiasneeded and rather important to
know and becomaware ofthe potential future clients of the organization, of how tiveye
addresmg their needs, should they decide to entrust them withtiheerand resources to settle
in a new country. A woman of coloar any newcomer wouldeed to have resources referred
or present thatvereculturally appropriate for me and understand my cultural context and my
religious orientation; for me to be abternake the most out of the present support sendices.
addition to information about the procedures or protocols that would entail in providing such

servicesHowever, none of this information was present on this web page.

7

An instance of uncleainformation was observed onegh 61 SANS St ory: @)
| mmi gr ant yout h i n mwebpabe; asbis wabpage predomimgaetly g e a
contains the story of helping out immigrant youth, however, based on the story, | could

conclude that this endeavowas initiated and belonged to the individual whom the st@y
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about, and ISANS played a supporting role in getting connected to the relevant population
through their connection to the community program. However, the success story belongs and
wascreditedmore to the individual who initiated the collection of soccer gear for the youth,
rather than the organization itsdleéxperienced unclarity in establishing the ISANS role in the
said endeavour and the connection of the organization with the individhaainitiated the
contribution. The story left me as a reader ambiguous and wondering regarding ISANS
services, i.e., if the organization collects donations regularifyveas this an individuabne

time venture of its kind.

Additionally, a lack of informt i on was observed in the 0C
webpage; as there werbese sulsectionsthat discused establishing connections, and
declaring that ISANS works with community partners, and programs designed to help
newcomers settle in a new community with peer support and recreational activities. However,
this brief explanation does not have details aladith communitiesvereconnected to ISANS
and which communitiesvere eligible or the potential connectiowas provided. The
explanation fails to establish how many communitieseconnected to ISANS along with the
fact that this community connectiamasbased on cultural similarity, religious similarity or
based on ethnicity. | believe that this section addresses the objective aspects of support needed
for newcomers reflecting a better quality, but fails to address the cultural aspects, for example,
if the organization would help me as a newcomer; an Indian, to get connected with the existing
Indian community, or support me in getting connected to people from Hindu religion, or
connect me to religious establishments such as Temples, here in Halifax, Ndza Boe
information present on this webpage was not culturally congruent and was not clear about the
services and how thayereaddressed. | believe, that if this information had been present, it
would have assisted me in choosing to approach the ISAdEhiaation for its services, it

provided clarity of connection regarding Indian communities.
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Anot her example of | ack of information wa
where there was a brieixplanation that described what each program or tygeagram
entailed, and how those programere helpful in everyday lifeHo we ver , the pro
explanation did not describe the curriculum of how that progveas beng executed.
Additionally, the description contained did not contain any accommodatianstomization
for people that belonged from a diverse language background, as some might need more time
than othersFor example;in my experience, some people from India; depending on their
socioeconomic statugjereenrolled in the English medium school which means that the entire
delivery of all subjects anthe entire education mediunvasin English. On the other hand,
some peoplavere enrolled in Hindi (mostly used language) medium or any other regional
language ma@ium. People from the English medium would likely need less time to adapt to the
communication system of Canada, as they already have a familiarity with the language. As
compared, to others who were raised within a-Baglish speaking medium of the school
might require more time. The brief description does mention helping people according to their
pace but does not necessarily give a concrete layout or plan of the program execution and how
it was altered or customized to accommodate people from diversgudgespeaking
backgroundsas that might require more resources than usbalieve that this information
present on this welpage was culturally incongruent as there should have been a better
description for customizing and altering their assistinggmms for some cultural
accommodations for people belonging to various backgroundsl not believe this content

to be informative or relevant for helping newcomers in the settlement process.

| believe that more information, such as enlistment of iplalresourcesvasneeded
for newcomers which | would have perceived to be more informative, as opposed to learning
about the organizationb6s success. Being an i

that was detailed in the description of how tlpeograms would be executed and whaits

204



ISANS Content Analysis:
Through the Lens of an Immigrant Woman of Colour StudentD 0712287

expected of the potential clients. | believed that the space of the webpage could have been
better utilized in enlisting relevant information instead of generic advertising statements which
did not contribute to thevebsite visitor deciding on whether to approach the organization or

not.

Absence of Established Eligibility Criteria

There were additional inconsistencies in information as somepagés mentioned
assisting permanent residents, and some pages mentioned assisting international students.
There was no clear distinction and description withetype of immigrants and refugees the
organizationwasassisting and how; i.e., the many wedges lacked procedural information.
An example of unclarity in lack in definingf type of immigrants and refugee the organization
wasassistinpras observed on the O6Transl ationdé webp
that the translation servicgasonlypr ovi ded to O6Canadian Citizer
Refugeesd, O6Registered | SANS Permanent Resi d
service to a limited array of people, or the rationale for the division of services was not
mentioned. Especigl since theraverepeople from diverse multicultural environments who
could be on a valid permit, whilst not possessing the aforementioned condition; this could

potentially render them ineligible to access the support services.

ISANS organizatiorwas popular and well situated where more people would learn
about an organizationb6s existence for suppol
Translation services provided by the organization need updating and open services to everyone
and anyone whweremigrants and refugees wingereon their temporary permits, as they too
could require translation services. Additionally, this section had a brief disclaimer that the
organization does not provide translation services for IRCC applications or dosutimant
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weresent outside Canada. The webpage further mentioned that in case the organastion
not able to translate the document, the organization can provide reference to the services that

can.

However, as this could be the case, the additional resource that could help other
migrants or refugees was not mentioned on this page. | perceived that there were multiple
inconsistencies which caused unclarity and misconceptions. | believe that theseanbed
clarity and precision in the contentés qual
providing translation services, | misperceived it to be a translation service, that helps
i mmi grants and refugees to hel pFrenchrhfaterni cat e
|l earned that these ser vi cead aer dfferentathhah whéit 61 n't
translation services entail. The translation servimegrogram discusses the translation of

documentsNonetheless, the difference betweemtheas not explained or elaborateafor

anewcomer to fully understand.

Inconsistencies Within Programs and Services

Additional inconsistency was observed witlie program database and its execution
of services, as there were more thab 50 70 progr ams enlisted
Dat abase/ Expl or e oHowevePtriogr @@OV¥ | WE bnpedgteda ge h a
declaratiordated March 2022hat thereverechanges in theiprograms and servicgbut the
webpage did not mention what changesre there, and it was also unclear if /@ r o gr a ms
Dat abase/ Expl or e wasupd&ed acgordangrts tbe deckratiprastatement;
which yet contained more than 60 to 70 programs. This inconsistency further led to unclarity;
of whether the @anizationprovided more than 60 to 70 programs or services before or after
COVID-induced changes.
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Additionally, upon further analysis, it was observed that the program database webpage
had more than 60 to 70 programs that were offered by the |Aiization, however, the
events calendar had comparativigdwerprograms that were being conducted. In addition, the
covid-19 webpage mentioned that thererechanges in offered programs and services due to
the covid19 pandemic. These inconsistencied me to question if all the programs that
reflected the program's database webpage were being offered or had been discontinued due to
the covid19 pandemic. The unclarity led me to conclude that the website and its web pages
werenot accurately and evenlpdated, as there was an uneven distribution of information

along with a lack of clarity on the bases of how the events calendar was established.

There was additional inconsistency noticed withindhe r o gDatabasg/Explore our
Programs@Gnde®bpageced webpage, as t boeklebBResour
or pdf files on various topics and areas. However, the webpage further failed to distinguish the
difference between Resources and Programs. If thelhawiklets and/or pdiverepresent for
arnyone to access and download; this made me question why would one sign up for programs.
| believe that a handbook or documeves rather more practical as one can read it at a
convenient time. However, programs conducted by the organization requiredidgdidated
day and time in a week. This might not be accessible to everyone as some people have shift

work during noroffice hours, i.e.thetime that isdifferentfrom 9 am to 5 pm.

I nconsistent Interface

Through the analysis, numerous interfacial inconsistencies were obs&heedirst
inconsistency that | observed was that there were links with similar names or titles (implied the
same meaning), that were situated in multiple places within one webpagyeclicking on
those links, it was noticed that the information on the webpage was repeated and the
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URL/HTML remained same. For example:There were two navigational links on the
homepage that had the titlesE x p| or e o,.and6 Pr o g r a msotegpactivalyg a s e

however, the URL/HTML remained the same, kéhttps://isans.ca/exploreur-programsf

Giventhe similar titles of the links that implied similar meanings, it was expected that
the content in the respective could be similar. Nonetheless, different titles gave me an
impression of a potential variety of information that could have been presergisb the
newcomers. However, within this page, there was an additional navigational issue. The
webpaged Pr ogr ams Dat abas e/cAitams therlist ofqorogram$ whicly r a ms
ended wiotahd tMpeonet@wever, upon clickingtlieL o a d , ddteom, rothing
was loaded and the page remained blank until the next section began. This left me as a viewer
very unclear, as | wasnodét sure if there were

the list of programs ended.

The second incongency that | observed was that some links had the same titles/names
for the navigational links, but the URLS/HTML were different, followed by different content
and layout of the webpage. For ExamplEhe link title on the Pre homepage read &P+ e

Arrival and New Immigrantsbut it navigated to this URL; dttps://isans.ca/stasyour-

journeywith-isans@ and the link title on the Homepage read the same as the one Pre

homepage, i.e.,T 6 RATr r i v al and Nleuwit Navigatédgto this URLS ,

dttps://isans.ca/sigip-to-becomean-isansclient/a Here the title was the same, which gave

me as a visitor the impressitrat the information on consequent links would be the s@hee.
navigational link with the same name/titkeas present on the homepage, however, the
URL/HTML was different and contained different information throughout the webpdtgs. A
visiting one link, | could potentially avoid going on the other link with the same name, thereby

depriving myself of the potentially important informatidroelieve that these inconsistencies
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reflected the poor web design and causedusion for meas a reader/website visitor. These
interfacial inconsistencies could have resulted in the reader missing out on potentially

important information (if anypresent).

The third inconsistency | noted was that the homepage of the website had links, which
had dfferent titles, implying the presence of different information, however, the URL/HTML

were the same. For Examplé:B e ¢ o me Tadttpsl/isa@sch/dDoup-to-becomean

isansclient/§ 6MHrrrei v al and N ehizps:Visam.cadsicimpiotbsc@dmean-

iIsansclient/d Here, | perceived that the first link would give me information on becoming a
client and the semd link would give me information that | need to beccemeaare ofas a
newcomer, as the names read@Bec ome @&relBtienwvalb, and New I m

respectively. However, upon cking on the links, it navigated me to the same page.

The fourth inconsistency that | observed was that there were navigational links on the
homepage, with different names and different URLs/HTML. However, the content remained
identical to each otheFor Example:-theé Ho me madg 8 b ar t MWebgageuhadn e y 6
different links, with different navigational titles of links, but the interior layout of the webpage
and the content remained the safierough the navigational process on this website, | eliz
that multiple navigational linksvere present for cosmetic purposes or to keep up with the
designed layout of the websités for some links; upon clicking on them, reloaded/refreshed
the same page and did not navigate the user to a diffeelpageUnfortunately, these links
serve no genuine purpose, but to onkdirect the user to similar or repeated webpages, thus
depriving the user of access to potentially important information and an opportunity where a

user such as a newcomer coulddgained more information.
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Culturally Incongruent Content

Through the process of analysis, it was observed that there was content on multiple web
pages that I perceived to be culturally inc
implies that theorganization helps immigrants éoi n t e \githoattelab@®rating its meaning
andits implications. In my personal experience, | have witnessed that many potential migrants
and refugegare anxious that leaving their own home country would lead to stripping of their
own culture, language and their ethnic identity. Often, it is believed that one has to give up
their culture iandd b6 b &l oew gogietyttmpredeldcial isolation
potential marginalization, arldck of commuity supportl believe the content on the website
needs to be revised whilst realizing the impact historical colonization has left on immigrants

and refugees.

Anot her example of culturally i nArornigwalednt
Services; where sectiomgerediscussing and mention training the newcomers regarding the
Canadi an workplace culture, howev.draningthe does
employers regarding the newcomers about the cultures of the migrants; to become more
culturally accommodating. Especially, when therere services by ISANS that supped
employers to hire new Canadians. | perceived this to be cultunaibngruent information.

Anot her section from the O0Diversify vyour Wc
cultural awareness aspects of employing people from diverse backgrounds and functioning in

a multicultural society. For example; if the potengatployers have had cultural awareness

training or orientation regarding dominant migrant communities here in Nova Scotia.

Therefore, | believed the content on this vpalgewasculturally incongruent.

The webpage of 0 S uwagpdedicatedtd iaformaiom that eould r s 6

potentially be helpful for employers whweereintent on hiring immigrants and refugees. The
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