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Lesson 1

The work doesn’t end
just ‘cause they came
through the door
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Lesson 2

Know when to get out while the
going is good
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Glow in the dark confetti filled beac ‘““: CREDIT

UNION

VALLEY

balls to bounce around the crowd




Lesson 3

Invest in a good program to make
life a little easier




Every summer | go out and see as mi
world as | can. It is a lot of fun. This si
helped clean up several parks and eve
your credit union.

| love parks.There was this one park t
of garbage. It made me sad. So | found
Kirby Kids and we started picking up tl
We found old tires, toys, and cans.Whe
done, we took the cans to the recycling
had $23.05 from recycling.

We decided to buy doggy bags for peop
at the park.A pack of 500 bags was $15.
$8.05.There were |5 kids helping clean t
bought each one a freeze-pop for 50 cen
That left 55 cents that we used to make *
Litter” signs with a big piece of paper. No
a clean park.And the local kids love it. | be
keep it extra clean.

If you are looking for a way to earn some «
money, try finding cans around your

neighborhood. Each one can be worth -
up to 10 cents! That “can” can add up fast. ;J

If you saw me in your town this summer, |

What to do hope you got to say “hello.” | love seeing all |
Ask your parents to slice the apple into eighths. Now, squeeze a my Kirby friends. It is a lot of fun to be Y_
little lemon juice over all the slices. Place four or five miniature Kirby Kangaroo.

marshmallows on one apple slice. Spread peanut butter on one

side of another slice, Finally, place the peanut butter apple slice — .
on top of the marshmallows to make a smile! Yum.

Q' sow do you make a tissue dance?
A Put a littie boogie in it.
Dante, Age 9

Wow: LOL That's so fumny!
Send me your joke ot the Kirby Kangaroo site.

Saving , Spending & Sharing
When you save money at your credit union, you are
saving for something like a new bike or video
game. It is also important to spend
~ some of your money and give some
e to charity, with your parent's help.
. V*& Where should you put your money?

p 3 "§¥Ask for a Kirby Build-A-Bank at your
The Ponr: What is more £un?

credit union and start today.

S 4

A) Arts & Crafts Super Kirby Squishy

B) Playing Qutside Color Changing Ball

C) Family Game Night Go to your credit union
and see what toys you

Cast your vote at the Kirby website today.

can earn!

This is Gracelyn. She lives in Canada with her family. She is a Kirby
Kangaroo® Kid. She loves to play in the garden and do memory games
with her mom and dad. Someday, she wants to be a ballerina or a princess.

Her mom told me that Gracelyn likes to send me jokes and play games at C R E D I I
my website. | like to hop and play and laugh, just like you," says Gracelyn. U N I 0 N
“I like you, Kirby Kangaroo.” )

| like you too, Gracelyn. Be sure to send me more jokes.They are funny!

VALLEY

© 2012 CUANM. Al gt Pussrvad 12-0607



UNIVERSITY
CHEQUING/DEBIT

SAVINGS

roblcm. Many poople

Make Credit Work for You
Credit can be an asset to your lifestyle
i used wisely. For example, it can
help you buy a car, get some

new clothes, or take a vacation.

” ves deep in debe because they
e o' GO e © .ot manage credit well.
:“d\o\:‘*“w%gﬁ MM‘M‘;M“F * Below are some tips on how you cin
\%,ﬂws“mﬁ "o ® o wd‘w‘“i&wp’ ‘make credit work for you. For more infor-
\P,as"' A- o ‘oﬁo’“,\@a\c‘@«d\ —en ‘mation, visit www.cusucceed.net.
\a\e*'“‘:w"“‘"c\e"’fm-“ ~ad credit to ® Start with one credit card and use it
s 8 0 mich o the informacon o St ow i i
» \ - 5 -
A3 ._M my:::::;m;ﬁrupm ohyu.nmhupouiblcud:mlh
-t 3 ‘manage ml\mdﬁnlncednlgu.
thi}fw:l]ﬁz:@emm ® When applying for a card, pay atten-
m:mu:;wdc;q;;nmlimcm tion to annual fees, late payment fees,
] and fees for cash advances.
® Borrow only what you need and what ® Get a copy of your credit report at
you can S
@ Pay your bills on time, especially credit I::;:;.n:mmdﬁnn. -
cards. Paying promptly will also help you
eyl ) Need Help? S A .
@ Always pay as much of your balance as If you have questions about managing
you can afford to avoid interest charges. credit or any other financial topic, please K>
® Remember that while charging i€’ may call o come by the Credic Union. \ ¥ CREDI I
feel like you're paying for it, you're really Well be glad to help! o
just getting a loan that you'll eventually
preni UNION

VALLEY



MEMBER SERVICES

ORDERING

MARKETING HELP

CUSTOMIZING

INFORMATION

Welcome, Valley Credit Union, to
the Member Services area. From
here you can manage your nCharge

program.

Product Ordering

@ Order Newsletters
@ Newsletter Pricing
@ Order Print Materials
@ Order Club Products

Help for Hosting Educational Events

.,E,‘." Customizing the Program

Custom HOMEPAGE Message
Custom Autos Message
Custom Budgeting Message
Custom University Message
Custom Chequing/Debit Message
Custom Credit Message
Custom Jobs Message

Custom Savings Message
Privacy Policy

Customized Links

Upload Your Credit Union Logo

L
3 ﬂ Your Information

@ General Information

@ Credit Union PO Box

@ Credit Union Street Address
@ Mailing House Address

Cee e e e

-
@ Marketing Manual (PDF = 226"()
@ Logos and Links
@ Implementation Plan (PDF - 12k) C R E D IT
@ Newsletter Order Deadline Dates
@ Model Text for Letters to Kids Entering Teen Program U N I O N
@ Sample Press Release(right click and 'Save Target As..") {
@ Letter to Schools N MR b \
@ Letter to Parents AT A VALLEY



Lesson 4

Youth attracts Youth




offer a
o including V@

ompetitive ¢
C

jable pa
full menu of

You Belieye In Going The Extra Mile
Youre not satisfied with ”sat/s/actory”. You strive for
a high Standard of excellence,

Ci ustomer-Owner Service
You pride yourself jn your customer Service skills and
/

enjoy interacl/ng with others. You are committed to

providing “positive memoraple €Xxperiences” for our
Cus[omer-owners

Adaptability To C hange

You view change as 4 new Opportunity ang go with jt.

You Dop t See “Sale”
We believe jn /'dent/‘fy/'ng
financial needs &

best Products to
believe in this mantra,

You Strive 1, Get Things Dope Correctly
You Pay attention ¢o detail...

Listening, Understanding & Responding
You want to unde

joy being a part of

a sense of responsibility with other
members of the team to achieve Valley Credijt Unions goals,
Stategic Orientatiop

You can link day-to-da Y tasks to Valley Credit Unions’
business Objectives.

Bill Falconer
vp Organizationa/ Deve/opment
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Lesson 5

Develop partnerships and
be where they are
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MasterCard




(N4l ! our
GLOBAL PAYME
MasterCardz...
It accesses .
YOUR
chequing account

for (‘m'

fimersreifont
§7 Shion VALLE N NN AR SN RN
EnEmEE N Q@ GNioN

VALLEY




Denise says that math skills are key to the
performance of her duties at work.

MATH ON THE JOB

Denise Morine works at Valley Credit Union. The credit union has 8 branches
in Nova Scotia’s Annapolis Valley. At work, Denise is responsible for producing
financial statements, branch profit reports, and other reports used by
management.

Denise also produces monthly and annual budgets for Valley Credit Union. The
calculations she completes for the budgets include interest calculations. “I do
interest calculations for numerous items when it comes to our annual budgeting
process. | have calculations in the monthly budget for customer-owner loans,
lines of credit, mortgages and overdrafts,” says Denise.

Though computer programs help her with the mathematical aspect of her job,
Denise says that it is important to be able to understand and do the calculations
without technology. “Even with extensive use of computers, you still need to have
math skills to understand how to use the software properly,” she says.

Assume that a budget Denise produces includes calculations for a loan of
$12000.00. The term for the loan is 4 years and the monthly payments are
$277.20. How much interest will be paid on the loan over 4 years?

EXPLORE THE MATH

loan: money that is
borrowed for a specific term,
to be paid back with interest

amortization period: the
time required to pay back

line of credit: an approved
loan amount that you can
draw on as needed, with
interest charged on the

overdraft protection: an
agreement with a bank that
allows you to withdraw
more money from an account
than you have init, upto a

Generally, it is a good idea to wait until you have saved up enough money

to buy something. Sometimes, though, it makes sense to borrow money for
something, and then pay it back over time. For example, you might need to
pay for college, which will help you get a career. Or you might want to buy a
vehicle so you can transport tools to your job. In both of these cases, you may
need to take out a loan. There are various ways you can borrow money.

+ Aloan is an amount of money that you borrow. You receive the full amount
of the loan when you sign the agreement, and interest is calculated from
that date to the final date of the loan. The length of time required to pay off
the loan is called the amortization period.

« A bank line of credit is an approved loan amount that gives you
quick access to money in case you need it in the future. It has a credit
limit, similar to a credit card, and interest is charged on the amount of

@) CREDIT
b 4

money used.

UNION

VALLEY




Lesson 6

Don’t be fearful to directly market
to them




Getting You There~
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feeling of independence...priceless

there are some things money can’t buy Mast@

for everything else there’s Debit MasterCard
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Lesson [/

Know how to Connect and
Engage
...on their terms
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(And the most important | might add)

Engage your staff - you
can’'t do it alone.

Unless you're a fan of
Adavan...
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