
Exploring the online information 
landscape of co-op research : 
A panel presentation and discussion
David Fleming, CCRN, CMC 
Roger Gillis, MSVU
Katherine Kitching, MCRDN



Introductions
● Katherine Kitching (Measuring the Co-operative 

Difference Research Network)

● Roger Gillis (Mount Saint Vincent University)

● David Fleming (Canadian Co-operative 
Research Network; Co-operatives & Mutuals 
Canada)



Current Initiatives
● Social Economy Space (SE space) - developed 

2009-2011
● Focused around Social Economy and Sustainability 

Research Network (SESRN)
○ Significant focus on Atlantic Canada
○ Project consisted of 51 research network 

members: 21 universities, 17 government 
departments/agencies working on 56 research 
projects. 



SE space past (and present) 

www.socialeconomyatlantic.ca 

http://www.socialeconomyatlantic.ca
http://www.socialeconomyatlantic.ca


SE space present(ish) and future

http://sespace.msvu.ca (link forthcoming)  

http://sespace.msvu.ca
http://sespace.msvu.ca


Canadian Co-operative Research 
Network (CCRN)
- Network

- Management committee 

- Online gateway s.coop/research

- Research library





1872 publications and counting



Other projects
USask, co-operative studies collection http://library.usask.
ca/archives/collections/published-works/co-operative-studies-
collection.php

SMU: CEARC: -- Centre of Excellence in Accounting and 
Reporting for Co-operatives:
http://www.smu.ca/academics/sobey/cearc-published-papers.
html

Athabasca U (BC Alberta SE alliance):
http://auspace.athabascau.ca/handle/2149/457

http://library.usask.ca/archives/collections/published-works/co-operative-studies-collection.php
http://library.usask.ca/archives/collections/published-works/co-operative-studies-collection.php
http://library.usask.ca/archives/collections/published-works/co-operative-studies-collection.php
http://library.usask.ca/archives/collections/published-works/co-operative-studies-collection.php
http://www.smu.ca/academics/sobey/cearc-published-papers.html
http://www.smu.ca/academics/sobey/cearc-published-papers.html
http://www.smu.ca/academics/sobey/cearc-published-papers.html
http://auspace.athabascau.ca/handle/2149/457
http://auspace.athabascau.ca/handle/2149/457


User behavior

Morville, P. (2008). Users shifts modes. Retrieved from https://flic.kr/p/4C4MP6



CCRN Online Statistics
2013 2014 2015 (est)

Visitors      5,162      5,649   5,779

Page Views        11,666     11,365        11,258

Posts        118   86           47



Where does traffic come from?
5 months of 2015 data - 4,191 page views



What are people visiting?
5 months of 2015 data - 4,191 page views

3.8% of page views are to the library



What are they clicking?
5 months of 2015 data - 4,191 page views

1.8% of page views are clicks through to the library



    2012        2013       2014         2015

Mentions        8       25              24              7

Re-tweets        3             16              16              9

Favourites                            7                7               2

CCRN Social media interactions - Twitter



246 tweets - 124 interactions (0.50 interactions/tweet)

2015 - 21 tweets lead to 30 clicks to website and 1 click to 
library

2015 - 21 Facebook posts lead to 60 clicks to website and 
4 clicks to library

Social media interactions & conversions



Engagement Question

Out networks/outreach is larger than ever - 
why is the library not seeing more 
interaction?



Head, A. (2013). Project information literacy: What can be 
learned about the information-seeking behavior of today’s 
college students?

Asher, A. & Duke, L. (2012). Searching for answers: Student 
research behavior at Illinois Wesleyan University.

Pew Internet and American Life Project. (2012). How Teens Do 
Research in the Digital World. (Looking ahead)

How are students doing research in the 
internet age? 



Head - 2012 - Course-related research sources 
used by students



Pew Study - Next generation (teens) - 2012



Thinking about Google
- Most articles in our database are published elsewhere 

too (we cannot host them and are not a journal) 

- Most references to our works are not the top of the 
google search for the name of the article (even though 
we’re tops for canadian co-operative research)

- April 2015 algorithm changes - mobile-friendliness is 
now prioritized



Reflections
A digital archive and social media strategy is a constant race

- Technology changes (mobile friendly tools) are expensive and 
require varying expertise

- We are a largely volunteer network - partnership may be valuable 
to getting that expertise

- We may not have cracked the nut yet on how to turn growing 
networks and attention into use of the library

- User experience is important - Google-friendly search, lack of 
academic search training (using tags, etc.)

- Social media usage (largely friends/family) may not align to when 
people are researching 



Social Economy Libguide

http://libguides.msvu.ca/socialeconomy



Barriers and solutions for 
keeping online Archives relevant



Barriers and solutions

● Multiple archives

- Institutional purpose / scope / strategic 
planning

- Full documents vs. citations/URLs



● Multiple archives

- Merging?
- (institutional & technological issues)

Barriers and solutions



Barriers and solutions

● Metadata and tagging
● Searching and browsing





















Barriers and solutions

● Language:





Recruiting and collecting (research) 
material 
● Voluntary submissions
● Intellectual property concerns

○ Tri-council Open Access policy
● What to include
● Collecting on a shoe-string budget/limited 

resources









GOING FORWARD . . . 

What can we do better?

(web / in person 2-pronged approach?)



Key question #1

Is there a way to simplify the digital landscape 
for researchers ? How can we navigate these 
barriers to the betterment of the overall 
knowledge base of the sector? (opportunities?)



Key question #2

What activities in addition to archiving must be 
undertaken to ensure these tools are used by 
their intended audiences?


